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Chapter 13: Mobile Applications 
KPI App 
 

Download the Cynergi|suite App 

To download the KPI (Key Performance Indicator) mobile app, go to the Apple Store (iOS) or Play Store (Android) and search “cynergi 
kpi.” 
Choose the app labelled “cynergi|suite KPI™” with this logo: 
 
 

Login to the App 

 
 
Please Note: If your cynergi|suite server houses multiple companies or datasets, please choose the desired dataset on the bottom 
field. 
 
Enter your Username and Password. 
 
Please Note: The username is your cynergi|suite employee number and the password is your cynergi|suite passcode. 
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You will be prompted for which Stores you would like your dashboard to include.  You can select multiple stores to display their KPIs 
summed together.  Tap Save at the bottom when done. 

 
 
You will then be prompted for the specific KPIs you would like to view on your dashboard.  Tap on a category to expand a list of 
specific KPIs.  You can select multiple KPIs per category.  The number to the right of the category shows how many KPIs are selected 
within the category.  When done, tap Save at the bottom. 
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View the KPI Dashboard 

From the main App Home screen, tap on the Dashboard button to gain access to the dashboard.   

 
 
The KPIs selected will be displayed showing the latest figures.  Tap on a KPI to display further details. 
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Current Available KPIs (as of 8/25/15) 

o Revenue 

• Rental Income 

• Initial Rental 

• Late Fees 

• Processing Fees 

• Club Fees 

• Waiver 

• Other Fees 

• EPO Revenue 

• Sales Income 

o Past Due Amount 

• Past Due Amount 1-7 

• Past Due Amount 8-14 

• Past Due Amount 15-45 

• Past Due Amount 46-90 

• Past Due Amount 90+ 

• Past Due Amount Total 

o Past Due Number 

• Past Due Number 1-7 

• Past Due Number 8-14 

• Past Due Number 15-45 

• Past Due Number 46-90 

• Past Due Number 90+ 

• Past Due Number Total 

o Agreements 

• Agreements Total Number 

• Agreements Pending 

• Agreements Delivered 

• Agreements Picked Up 

• Agreements Paid Out 

• Agreements Charged Off 

• Agreements Net 

o Customers 

• Customers Total 

• Customers New 

• Customers Current 

• Customers Existing 

• Customers Lost 

• Customer Net 
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Rental App 
 

Setup 

Setting up Your Device 

Once the device has loaded, you will be brought to the intro screen.  Tap the 
SETUP YOUR DEVICE button in order to continue to setup. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will arrive at the setup screen.  Input the SETUP KEY that was provided 
to you from High Touch.  Do not lose this key, as it is your password to 
update settings, should you desire to at a future date.  High Touch can 
recover the key in the event of a loss. 
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When the setup key has been successfully entered, the datasets will be populated.  Tap the DATASET field and choose the 
appropriate dataset for your store, then tap OK. 

 
Once you have chosen your dataset, choose the store where the device will be used.  Tap the STORE field and choose the 
appropriate store, then tap OK.  Tap SUBMIT to complete credential setup. 

 
The settings screen will load immediately after the initial credential submission.  If you are returning to this screen, tap UPDATE to 
proceed to the language selection. 
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Choosing Your Settings 

Upon successfully submitting credentials, you will be prompted to choose some settings for the Rental Application.  

Setting a Timeout 
At the top of the selections, you will see a Form Timeout field denoted in 
the red box.  This timeout is used to determine how long the device can be 
idle before clearing information and returning to the language selection 
screen.  This helps to ensure that a person does not leave a device partially 
filled out and the following person picks it up and uses his or her 
information. 
Time is shown in minutes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Selecting Requirements 
Below the Form Timeout are options for each field on the Rental 
Application.  If you tap on a field and the toggle turns blue, it will deem 
that field required when a customer is filling out the rental application 
(they must input information into that field). 

Likewise, if you select a section, such as Personal Information or Cosign 
Personal Information, it will deem that entire section required.  Everything 
underneath that field will require input when a customer is filling out the 
Rental Application. 

If you do not tap one, the field will still be available during the application, 
but it will not be required. 
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When satisfied with your selections, tap the blue SAVE FORM OPTIONS button at the bottom.  If you would like to change 

something, you can come back to this page later (please reference Changing Administrator Information at the end of this 
section). 

Congratulations!  You have completed your application setup, now put it to work. 
 
 
 

Filling out the Rental Application 

Choose Language 

This will be the initial screen that your customers will see upon receiving the 
application on the tablet.  They will tap either language and the rest of the 
application will be translated to that language.  For this demonstration, 
English will be used to guide you through the submission process. 
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Personal Information 

This is the most important page on the application, as it discerns the flow and information available on the next pages. 
 
A: A red outline appears when a field is required but the user tries to 
submit before filling it out.  The following image is an alert which tells the 
user that some fields are not complete: 

 

 
 
 
 
 
 
 
 
 
 
 

Co-signer Information Fields 
 
 
 
B: This switch shows an alternate customer information section for a co-
signer.  It toggles to blue to show the information.  The information here, 
in the co-signer area, has its own required section which is controlled 
separately from the personal information. 

  

B 

A 
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Landlord Information 

The Landlord page has requirements from the settings but no special attributes.  Fields will turn red upon attempting to submit 
empty required fields.  There are two different pages based on whether you own or rent your place of residence. 

  
 
 
Employment Information 

The Employment page includes the co-applicant employment information 
upon that selection being chosen.  Fields will turn red upon attempting to 
submit empty required fields. 
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Auto Information 

The Auto page will also turn red upon attempting to submit empty 
required fields.  This page will always have two vehicle sections, regardless 
of co-sign selection.  Requirements apply equally to both sections.  For 
example, a required year on Vehicle #1 is also required on Vehicle #2. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

References 

The References page also has fields that will turn red upon attempting to 
submit empty required fields. 
 
Originally, three references are shown with the option to add up to three 
more (six total).  Tap the blue ADD ANOTHER REFERENCE button at the 
bottom of the list to add another reference.  

 

Doing so will add requirements to that section as well.  Tap the blue X on 
each added section to remove it.  

  

There will always be a minimum of three references available.  Whether all 
of them are required or not is determined by settings. 
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Demographic Information 

The Demographic page also has fields that will turn red upon attempting to 
submit empty required fields.  Co-signer does not affect this page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Release Page 

This is the final piece of the Rental Application, requiring (by default) a signature as well as acceptance of information. 
 
 
 
A: Legal information is generated by default but can be adjusted to fit your 
needs.  Send High Touch your legal documentation, and it will be uploaded 
and the application will automatically pull the new version.  Changes to 
the legal information are billed at our normal hourly development rate. 

 

 

 

B: The signature area can be signed with your finger.  If the customer 
messes up, tap the X in the top right corner to clear the field and start 
over.  If a co-signer has been selected, two signatures will be required: one 
for the main customer and another for the co-signer. 

  

A 

B 
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Upon successful submission, an alert pops up: 

  

 

When the customer taps Submit, they are directed back to the language selection screen, and the application is ready for the next 
customer.  The information submitted is sent to cynergi|suite for customer creation. 
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Adding a Customer to Cynergi|suite 
After the customer has finished submitting the form via the tablet, the customer information is immediately available in the web 
order screen. 
 

Navigate to Web Orders 

In the top right corner of your screen, click on the Web Orders icon   .  Beside this icon is a number indicating the number of 
incoming customers you have. 

Notice that on new customers, there are no account numbers (see the red boxes below).  On this screen, you can bring the customer 
into the system and save their data in the customer maintenance screen.  This will generate an account number for them or tie them 
to an existing customer if they already have an account. 

  

Locate the customer that submitted the application.  Two of the easiest ways to find your customer are to search at the top or filter 
by date by clicking on Entry Date, both outlined in red below. 

 

 Once your customer is found, click his or her row to load the customer data. 

  

In the box that appears, a brief overview of the customer is shown.  The notes at the bottom also show that this customer was 
created from a mobile application. 
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On the PRIMARY CUSTOMER tab (customer maintenance), the data automatically populates for new customers.  When finished, 
click the SAVE button in the bottom left corner of the PRIMARY CUSTOMER screen.  After clicking the SAVE button, the remaining 
sections of information will transfer over from the mobile application and populate the appropriate tabs in the customer 
maintenance screen. 
Please Note: You must click the SAVE button on the PRIMARY CUSTOMER tab in order to populate the rest of the customer 
maintenance tabs. 
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When tied to Customer Verification, this mobile application completely automates and eliminates paper rental applications.  The 

picture below depicts the Customer Verification app.  Please reference the Customer Verification section of Chapter 2: 
Customers for more information. 
 
You can print the customer application from Customer Verification or within the web order screen. 
 
From Customer Verification, click the PRINT button at the bottom of the page to print the application.  The customer’s signature can 
be seen on the printed application. 
 

 
 
 
From web order, click on the Printer icon to print the document. 
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Changing Administrator Information 

 

To change any settings that have been committed during setup, tap the settings button in the bottom left corner of any screen (see 
the red box above). 
 
Enter the setup code that was initially provided to you when you set up your device, then tap Submit. 

 

If the code is correct, you will have two options: 

 

Tap Form Options if you wish to change the fields that are required for the customer.  This will take you back to the Form Options 

page.  Go to Choosing Your Settings (toward the beginning of this section) for details on changing these fields. 

Tap Setup Options to change items such as the store where information is pushed and the dataset associated with the device.  Go to 

Setting up Your Device (at the beginning of this section) for details on changing options. 
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Customer Portal App 
 

Home Page 

After opening the app, the customer may register or log in to the account by pressing the Account icon or by pressing SIGN IN, 
located in the top right corner.  At any time, the customer can select the Menu icon in the top left corner for more options.  This icon 
will open up a sidebar which displays the additional options.  The customer can also sign in or register an account by pressing Your 
Account on the menu sidebar. 
 

 
  



 

Mobile Apps 2020 

 

Revised 11/2/18    26 | P a g e  

Sign In 

The customer must have a valid cynergi|suite account to register and log in.  Press the REGISTER button to create an account.  The 
cynergi|suite account number is needed to register. 
 

 
  



 

Mobile Apps 2020 

 

Revised 11/2/18    27 | P a g e  

Account 

Your Account Page 
After logging in, the customer will be taken to Your Account Page.  This shows the customer’s rental agreement information and 
what is currently due.  If the client (store) has OLP or PAP, then the customer may make a payment through the app.  The customer 
must have a valid tokenized payment method created to make a payment.  The Star Rating is based on the percentage of on-time 
payments. 
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Account History and Details 
Press the Info icon (see left) to access the details for an agreement.  This screen shows the rental agreement Payment 
History and Details.  The customer can scroll horizontally through the Payment History table. 
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Update Profile 
The customer may update his or her profile by pressing the profile picture in the top right corner of any screen.  The only details that 
may be changed are email address, password, and profile picture.  When finished, press the UPDATE PROFILE button to save.  The 
customer will be returned to Your Account Page. 
 

 

  



 

Mobile Apps 2020 

 

Revised 11/2/18    30 | P a g e  

Update Contact Info 
The customer can see more options by pressing the Menu icon in the top left corner of the screen.  From here, he or she may view 
personal contact information by pressing Update Contact Info.  This shows the contact information currently stored in the 
cynergi|suite system.  This information can only be updated by contacting the store.  To do this, press the blue button under Your 
Contact Info. 
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Loyalty Points 
If the customer has earned loyalty points, he or she can access this information from the menu sidebar. 
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Contact Your Store 
The customer may also contact the store from the menu sidebar. 

o “Come for a Visit!” will take the customer to the default mapping app on the mobile device. 
o “Let’s Talk” will call the store if on a cell phone. 
o “Chat with Us” is only enabled if the client’s cynergi|suite system has SMS (text messaging) enabled. 
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Privacy Policy 
The Privacy Policy may also be viewed from the menu sidebar.  Each client (store) is required to have its own Privacy Policy. 
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Specials and Coupons 

From the Home page, press the Specials icon or the Coupons icon to view these offers.  Once the client (store) enables the mobile 
app, specials and coupons may be created for the customer. 
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Store Locator 

From the Home page, press the Store Locator icon to go to a map of all stores, generated with information from Google’s business 
pages.  This allows customers and potential customers to find and contact a store. 
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Links 

From the Home page, press the Links icon to see a list of interesting links. 
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Contact Us 

From the Home page, press the Contact Us icon to send a message.  The fields underlined in red are required.  If the client (store) 
has web order enabled, this contact information will go into the Pending web orders table.  Otherwise, an email is created and 
emailed to the client’s designated address. 
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Collections App 
 
With cynergi|suite, there is the ability to perform Collections in the field while using your smartphone or tablet.  Here is a list of 
benefits to using the Mobile Collections App feature: 

o Ability to access a collections list generated at the store or even create a Past Due Pick-up List on the fly in real-time 
o Increase the opportunity of collecting In Home Collection fees with the feature to add them within the app 

o Ability to search for a customer, create a commitment, and make customer edits while in the field 

o Ability to view the Customer Scorecard, which displays the Customer Profile, Agreement Snapshot, and Payment History 

o Ability to view real-time Past Due Summary 

The High Touch cynergi|suite Mobile Collections App can be downloaded to any Apple or Android smartphone/tablet. 
Please Note: You must contact your High Touch Account Manager to begin using this feature! 
 

Logging into the App 

To log into the app, press the LOGIN button.  First time users will be required to press the REGISTER button.  Enter your Client Id, 
followed by your cynergi|suite Username and Password.  If your company has a multi-dataset configuration, select the appropriate 
Dataset. 

 

Please Note: An employee who has a termination date in their employee record will not be allowed to log in. It is imperative that if an 
employee is terminated, you terminate them within the cynergi|suite system immediately.   
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Past Due Summary 

After logging into the app, there are four options available from the menu listing.  To view the Past Due Summary, simply press the 
SUMMARY button and select a store.  You will be taken to a real-time view of the Past Due Summary screen, similar to the summary 
screen from cynergi|suite (VIEWPDRS). 

   

Much like the view in cynergi|suite, this will display each Account Manager Route that is setup.  The BOR, Past-Due numbers, and 
percentages are all available, and the Open view and Current view are available for the day. 
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View Available Pick-up Lists Generated from Cynergi|suite 

If a list has already been created from within the cynergi|suite system, you can press the VIEW LIST button. 

Please Note: Reference How to Generate a Pick-Up List Within Cynergi|suite later in this section. 

Each list that you have created can be viewed, along with the time it was created.  It is recommended to name the lists according to 
how you currently perform your customer runs. 

 

   

After selecting a Pick-up List, you will be taken into the list where you can see the customers and their Past Due Rental Agreements.  
From here you can view the customer details by pressing the VIEW CUSTOMER DETAILS button.  Scrolling down will allow you to see 
all the customers on the list.  Pressing the BACK button will take you back to the previous screen.  
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Create a Past Due Pick-up List 

You may also generate a Past Due Pick-up List by clicking the CREATE LIST button. 

 

You can select a date range, a specific store number, and the number of customers to display.  There are also options to Show Only 
Broken Commitments, Exclude Customers with Commitments, and Exclude Today’s Contacts.  Pressing the button to toggle it green  
will select the corresponding option.   

Press the GET PAST DUE CUSTOMERS button to generate the list.   
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Search for a Single Customer 

You may also search for a customer by pressing the SEARCH button from the Collections Mobile App Home screen.  Simply enter the 
customer’s name and press SEARCH to search for a customer.  A search box will appear while the customers are being generated to 
the app.  Upon the search completing, a list of names will appear.  Press the Get Next Group button to continue the search. 
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Customer Information with the Collections App 

You may access customer details either by pressing the SEARCH button from the Collections Mobile App Home screen or by pressing 
the VIEW CUSTOMER DETAILS button from within the other Mobile App list options that are displayed. 
Please Note: The options available while viewing the customer information are the same throughout the app. 

   
 

After selecting a customer, the following details are available to view:   
o Customer Name and Account Number 

o Address 

o Latest commitment 

o Rental Agreements 

o Customer Scorecard 

Available at the bottom of the screen are additional options: 
o LOG CALL to log a call 

o ACTIVITY to see customer activity 

o EDIT to edit the customer record 

From the Agreements list, you have the ability to charge an In Home 
Collection (IHC) fee directly from the app.  Press the button to toggle 
it green and then press the ADD IHC FEE button.  An IHC fee will 
immediately be entered into cynergi|suite as a deferred fee.   

Please Note: This is an excellent opportunity to begin collecting In 
Home Collections fees constantly.  This can now be easily done with 
this app while in the field as opposed to having to go back to the store 
to enter this fee. 
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Log Call 
To log a call, select the LOG CALL button on the Customer Details screen.  A screen similar to the Call Log window in cynergi|suite 
will be displayed.  This screen will allow you to select the customer’s Phone Number and Call Code Result from the list. 

 

   
 
If a commitment is logged, the date and time can be added as well.  The amount, date, and time will display. 

The bottom of the screen has three options: CANCEL, CALL, or LOG CALL. 

o To call the customer, select the Phone Number and press the CALL button. 

o Logging a collections call within the app is just like logging it in cynergi|suite.  You can select the Call Code Result and then 

press the LOG CALL button. 
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Activity and Edit Customer 
When the ACTIVITY button is selected from the Customer Details screen, you will see the Customer Scorecard just like you would see 
in the Rental Payment (RP) screen.  It will display the Customer Profile, Agreement Snapshot, and Payment History.  Selecting BACK 
will take you back to the previous Customer Details screen.   

When the EDIT button is selected, you have the ability to edit selected customer information fields.  Pressing the UPDATE 
CUSTOMER button will immediately update the customer information within cynergi|suite.  Selecting BACK will take you back to the 
previous Customer Details screen. 
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How to Generate a Pick-Up List Within Cynergi|suite 

Within the cynergi|suite Collections screen, there is the ability to generate a list of customers that you would like to visit in the field.  
You can do this by selecting the checkbox under the Mobile (M) column for customers that you want to add to a list.  This list can be 
sent to the Mobile Collections App by simply clicking the SEND TO MOBILE button.   

       
 

Create a New List 
After clicking the SEND TO MOBILE button, the Mobile List screen will display.  From here, you can see previously created lists, 
delete a list, or view a list’s details.  To create a new list, click the NEW button.   
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Enter a New List Name for the new list you are creating, and press the SAVE button to save your list.  This list will now be available 
to be accessed from the High Touch cynergi|suite mobile app.   
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Edit an Existing List 
After clicking the SEND TO MOBILE button, the Mobile List screen will display.  From here, you can see previously created lists, 
delete a list, or view a list’s detail.  To add to an existing list, click the View Collections List icon at the end of the row. 

 
 
The existing members of the list will appear.  Click the EDIT button to add the customer(s) you selected in the Mobile column. 
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The customer(s) you have selected will show in the Currently Selected List.  To add more customers, type a name into the Find 
Customer search box. 

 
 
To delete customers, click the X icon next to any customer.  You may delete customers from the existing list and from the Currently 
Selected List. 
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When you are finished, click the MERGE LISTS button. 

 
 
Click SAVE if you are finished, or click BACK to return to the original list without saving. 

 
 
After clicking SAVE, you will be returned to the Mobile List screen. 
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Payments in Collections App 

 
If the customer has registered for OLP and has a saved payment method, the SUBMIT PAYMENT button is enabled, and the 
employee can take a payment for the amount due. 
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If there isn’t a saved payment method, the payment button is disabled, and there is a LOG IN TO ONLINE PAYMENTS button which 
will take the employee to OLP.  From OLP, the employee can help the customer log in and create a payment method, assuming the 
customer wants to log in on the employee’s device. 
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Inventory Scanning App 
 

 

This is the cynergi|suite Inventory Scanning Application. 
 
The Inventory Scanning App can be installed on most Android 
and Apple devices.  This includes phones and tablets, so no 
proprietary barcode scanning hardware is required.  The app can 
be found in the Google Play and Apple stores, similar to other c|s 
mobile apps. 
 
Communication is established by wireless or cellular connection, 
and multiple devices can be used to perform the audit process, 
saving time. 
 
If connectivity is lost during the audit process, the auditor can 
continue to scan items and the device will automatically sync as 
soon as connectivity is restored. 
 
Inventory exceptions are created in real-time and the auditor has 
the ability to explain these on the device at the time of the 
exception. 
 
Furthermore, the Inventory Audit Dashboard is designed to go 
along with the Inventory Scanning App.  It allows you to have a 
management view of the inventory audits as they are in 
progress.  The current design is for each store to include all of 
their idle inventory in an audit. 
 
To see more documentation on these features, please reference 

Inventory Scanning App and Audit Dashboard in Chapter 
8: Inventory. 


