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Chapter 13: Mobile Applications

KPI App
Download the Cynergi|suite App

To download the KPI (Key Performance Indicator) mobile app, go to the Apple Store (iOS) or Play Store (Android) and search “cynergi
kpi.”
Choose the app labelled “cynergi|suite KPI™” with this logo:

Login to the App

Next on the Register page, enter your cynegi | suite
username and password. This is the same
username and password that you use at your
cynergi terminal. Choose your appropriate dataset
and click the "Login" button.

How to Login

You first need to register. You will need your cynergi
| suite ™ Client ID. If you don't know your Client
ID, please contact High Touch support at 855-296-
3744 or email
cynergisuitesupport@hightouchinc.com. Enter your
Client ID into the cynergi client id box on the set up
page and click the "Continue" button.

Please enter your cynergi |

suite™ login credentials below.

Please enter your cynergi |

suite™ client id below.

corrto

Please Note: If your cynergi[suite server houses multiple companies or datasets, please choose the desired dataset on the bottom
field.

Enter your Username and Password.

Please Note: The username is your cynergi|suite employee number and the password is your cynergi[suite passcode.

Revised 12/21/18 4|Page
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You will be prompted for which Stores you would like your dashboard to include. You can select multiple stores to display their KPIs
summed together. Tap Save at the bottom when done.

Stores

your Dashboard?

DFS-1

Panama City - 6

Milton - 7

OPP-10

Atmore-14

OO0 000

Thomasville-15

Which stores would you like to display on

Stores

your Dashboard?

@ ors-

Panama City - 6
Milton - 7
OPP-10

Atmore - 14

Thomasville- 15

Clear Save

Clear

Which stores would you like to display on

Save

You will then be prompted for the specific KPIs you would like to view on your dashboard. Tap on a category to expand a list of
specific KPIs. You can select multiple KPIs per category. The number to the right of the category shows how many KPIs are selected
within the category. When done, tap Save at the bottom.

KPI Settings

Which KPI's would you like displayed on
your dashboard?

Revenue

Past Due Amount

Past Due Number

KPI Settings

Revenue 9
Rental Income
Initial Rental

Late Fees

Processing Fees

M MOMOMON I MOMN

KPI Settings

Which KPI's would you like displayed on
your dashboard?

Revenue

Past Due Amount

Past Due Number

Agreements Agreements
Club Fees

Customers Customers
Waiver
Other Fees
EPO Revenue
Sales Income

Clear Save Clear Save Clear Save
Revised 12/21/18 5|Page
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View the KPI Dashboard

From the main App Home screen, tap on the Dashboard button to gain access to the dashboard.

JOE SMITH
Username: 10
Store View: Executive

Dashboard

Dashboard

The KPIs selected will be displayed showing the latest figures. Tap on a KPI to display further details.

< Dashboard Details

£ Home Dashboard

Rental Income

— 2015-01-08
EPO Revenue: 4.418.01

$2,716.11J

Other Views

Last 7 Days

EPO Revenue
Last 7 Weeks

$34’35272 <4 Last 6 Months o

Last 6 Quarters

Revised 12/21/18 6|Page
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Current Available KPIs (as of 8/25/15)

o Revenue

Rental Income
Initial Rental
Late Fees
Processing Fees
Club Fees
Waiver

Other Fees

EPO Revenue
Sales Income

o Past Due Amount

Past Due Amount 1-7
Past Due Amount 8-14
Past Due Amount 15-45
Past Due Amount 46-90
Past Due Amount 90+
Past Due Amount Total

o Past Due Number

Past Due Number 1-7
Past Due Number 8-14
Past Due Number 15-45
Past Due Number 46-90
Past Due Number 90+
Past Due Number Total

o Agreements

Agreements Total Number
Agreements Pending
Agreements Delivered
Agreements Picked Up
Agreements Paid Out
Agreements Charged Off
Agreements Net

o Customers

Revised 12/21/18

Customers Total
Customers New
Customers Current
Customers Existing
Customers Lost
Customer Net

7|Page
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Rental App

Setup
Setting up Your Device

Once the device has loaded, you will be brought to the intro screen. Tap the
SETUP YOUR DEVICE button in order to continue to setup.

ne To th ite™

Customer Application

p your device befare use

YOUR DEVICE

SetiD Device You will arrive at the setup screen. Input the SETUP KEY that was provided
to you from High Touch. Do not lose this key, as it is your password to
update settings, should you desire to at a future date. High Touch can
recover the key in the event of a loss.

Input Setup Credentials

Revised 4/22/19 8|Page
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When the setup key has been successfully entered, the datasets will be populated. Tap the DATASET field and choose the
appropriate dataset for your store, then tap OK.

Input Setup Credentials

Dataset:

corrto

Once you have chosen your dataset, choose the store where the device will be used. Tap the STORE field and choose the
appropriate store, then tap OK. Tap SUBMIT to complete credential setup.

SILVER CITY

TAYLORSVILLE
CLEARFIELD

SALT LAKE CITY

Cancel

The settings screen will load immediately after the initial credential submission. If you are returning to this screen, tap UPDATE to
proceed to the language selection.

Revised 4/22/19 9|Page
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Choosing Your Settings

Upon successfully submitting credentials, you will be prompted to choose some settings for the Rental Application.

Setting a Timeout

Form Options

Customize Your Form

Personal Information

Cosign Personal Information

Revised 4/22/19

At the top of the selections, you will see a Form Timeout field denoted in
the red box. This timeout is used to determine how long the device can be
idle before clearing information and returning to the language selection
screen. This helps to ensure that a person does not leave a device partially
filled out and the following person picks it up and uses his or her
information.

Time is shown in minutes.

Below the Form Timeout are options for each field on the Rental
Application. If you tap on a field and the toggle turns blue, it will deem
that field required when a customer is filling out the rental application
(they must input information into that field).

Likewise, if you select a section, such as Personal Information or Cosign
Personal Information, it will deem that entire section required. Everything
underneath that field will require input when a customer is filling out the
Rental Application.

If you do not tap one, the field will still be available during the application,
but it will not be required.

10| Page
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When satisfied with your selections, tap the blue SAVE FORM OPTIONS button at the bottom. If you would like to change

something, you can come back to this page later (please reference Changing Administrator Information at the end of this
section).

Congratulations! You have completed your application setup, now put it to work.

Filling out the Rental Application
Choose Language

This will be the initial screen that your customers will see upon receiving the
application on the tablet. They will tap either language and the rest of the
application will be translated to that language. For this demonstration,
English will be used to guide you through the submission process.

ENGLISH

ESPANOL

Revised 4/22/19 11| Page
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This is the most important page on the application, as it discerns the flow and information available on the next pages.

Rental Application

PERSONAL
INFORMATION

LANDLORD
INFORMATION

EMPLOYMENT
INFORMATION

AUTO
INFORMATION

REFERENCES

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

Rental Application

PERSONAL
INFORMATION

LANDLORD
INFORMATION

EMPLOYMENT
INFORMATION

AUTO
INFORMATION

REFERENCES

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

Revised 4/22/19

A: A red outline appears when a field is required but the user tries to
submit before filling it out. The following image is an alert which tells the

user that some fields are not complete:

OOpS!
Some fields are still required,
please fill out highlighted fields.

OK

B: This switch shows an alternate customer information section for a co-
signer. It toggles to blue to show the information. The information here,
in the co-signer area, has its own required section which is controlled

separately from the personal information.

12|Page



cynergi| suite. Mobile Apps | 2020

APRODUCT OF HIGH TOUCH TECHNOLOGIES

Landlord Information

The Landlord page has requirements from the settings but no special attributes. Fields will turn red upon attempting to submit
empty required fields. There are two different pages based on whether you own or rent your place of residence.

Rental Application Rental Application

PERSONAL
INFORMATION

PERSONAL
INFORMATION

LANDLORD
INFORMATION

LANDLORD
INFORMATION

AUTO
INFORMATION

REFERENCES

RELEASE
STATEMENT

Employment Information

The Employment page includes the co-applicant employment information
upon that selection being chosen. Fields will turn red upon attempting to
submit empty required fields.

Rental Application

PERSONAL
INFORMATION

LANDLORD
INFORMATION

EMPLOYMENT
INFORMATION

AUTO
INFORMATION

REFERENCES

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

Revised 4/22/19 13| Page
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Auto Information

The Auto page will also turn red upon attempting to submit empty
required fields. This page will always have two vehicle sections, regardless
PERSONAL of co-sign selection. Requirements apply equally to both sections. For
e example, a required year on Vehicle #1 is also required on Vehicle #2.

Rental Application

LANDLORD
INFORMATION

EMPLOYMENT
INFORMATION

AUTO
INFORMATION

REFERENCES

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

References

The References page also has fields that will turn red upon attempting to

Rental Application . . .
R submit empty required fields.

PERSONAL
INFORMATION

Originally, three references are shown with the option to add up to three
more (six total). Tap the blue ADD ANOTHER REFERENCE button at the
Eosch bottom of the list to add another reference.

ADD ANOTHER REFERENCE

EMPLOYMENT
INFORMATION

AUTO

INFORATION e Doing so will add requirements to that section as well. Tap the blue X on
each added section to remove it.

L _

DEMOGRAPHIC
INFORMATION

There will always be a minimum of three references available. Whether all
of them are required or not is determined by settings.

RELEASE
STATEMENT

Revised 4/22/19 14| Page



cynergi| suite.

APRODUCT OF HIGH TOUCH TECHNOLOGIES

Demographic Information

Rental Application

PERSONAL
INFORMATION

LANDLORD
INFORMATION

EMPLOYMENT
INFORMATION

AUTO
INFORMATION

REFERENCES

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

Release Page

Mobile Apps I 2020

The Demographic page also has fields that will turn red upon attempting to
submit empty required fields. Co-signer does not affect this page.

This is the final piece of the Rental Application, requiring (by default) a signature as well as acceptance of information.

Rental Application

PERSONAL
INFORMATION

RELEASE OF ADDRESS, EMPLOYMENT

AN AND CONSUMER LOAN INFORMATION

INFORMATION

EMPLOYMENT
INFORMATION

AUTO
INFORMATION

REFERENCES

autodialer

on my cell

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

Revised 4/22/19

A: Legal information is generated by default but can be adjusted to fit your
needs. Send High Touch your legal documentation, and it will be uploaded
and the application will automatically pull the new version. Changes to
the legal information are billed at our normal hourly development rate.

B: The signature area can be signed with your finger. If the customer
messes up, tap the X in the top right corner to clear the field and start
over. If a co-signer has been selected, two signatures will be required: one
for the main customer and another for the co-signer.

15| Page
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Upon successful submission, an alert pops up:

Success!

By clicking submit, you ensure
that the information inputted is
accurate to the best of your
knowledge under the penalty of
law,

Submit

When the customer taps Submit, they are directed back to the language selection screen, and the application is ready for the next
customer. The information submitted is sent to cynergi|suite for customer creation.

ENGLISH

ESPANOL

Revised 4/22/19 16| Page
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Adding a Customer to Cynergi|suite

After the customer has finished submitting the form via the tablet, the customer information is immediately available in the web
order screen.

Navigate to Web Orders

In the top right corner of your screen, click on the Web Orders icon . Beside this icon is a number indicating the number of
incoming customers you have.

Notice that on new customers, there are no account numbers (see the red boxes below). On this screen, you can bring the customer
into the system and save their data in the customer maintenance screen. This will generate an account number for them or tie them
to an existing customer if they already have an account.

WEB ORDERS a PENDING ~COMPLETED  CANCELLED
Order ~ Store Account Last Name First Name Phone Entry Date
383 40 130186480 LASTE FIRST 06/20/2017 13:43 (DT ABEZwD
384 1 130186486 JONES FIRSTLY (575)657-6768 06/20/2017 13:57 COT A0 weQ
385 23 TESTY 06/28/2017 13:28 CDT AB80
386 1 TEST BILL 06/28/2017 1417 COT =]
387 1 130186487 HIGHLANDERS JOEL 06/28/2017 14:54 CDT A0CFwe
388 1 130186488 MCTESTOR JOE (316) 555-6670 06/28/2017 15:36 CDT A B8ZwQ
389 1 :l 06/28/2017 15:47 COT AB80
390 1 130186489 BARNES JACK (123) 456-7890 06/28/2017 15:58 (DT A0 weQ
Showing 31 to 38 of 38 entries First Previous 1 2 3 4

Locate the customer that submitted the application. Two of the easiest ways to find your customer are to search at the top or filter
by date by clicking on Entry Date, both outlined in red below.

WEB ORDERS e ‘ PENDING  COMPLETED  CAMCELLED

Order ~ Store Account Last Name First Name Phone Entry Date

Once your customer is found, click his or her row to load the customer data.

390 1 130186489 BARNES JACK (123) 456-7890 06/28/2017 15:58 COT AB8EFw0

In the box that appears, a brief overview of the customer is shown. The notes at the bottom also show that this customer was
created from a mobile application.

Order #390 Notes X

Account: 130186489
Last Mame: Barnes
First Name: |ack
Phone: (123} 456-7890
Email: test@test.com
Address: 123 testing
Address 2: N/A

City: Jacksonville

State: AZ

Zip: 63729

NOTES:
Submitted from mobile app

Revised 4/22/19 17| Page
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On the PRIMARY CUSTOMER tab (customer maintenance), the data automatically populates for new customers. When finished,
click the SAVE button in the bottom left corner of the PRIMARY CUSTOMER screen. After clicking the SAVE button, the remaining

sections of information will transfer over from the mobile application and populate the appropriate tabs in the customer

maintenance screen.

Please Note: You must click the SAVE button on the PRIMARY CUSTOMER tab in order to populate the rest of the customer

maintenance tabs.

ALCOUNIR: 096

Campany Narme:

Agdress Ling 2:

Primary Phones
‘Wark Phones/Ext 312)555-6665

Secondary Phones (el 31 6}8RE-0000

Alternate Phares

Address: 1109 GEQRGLA

CATION

First Mame

Contact Name:

g

City/State:

Map Code

Birth Cuarte

5B

Order #70 Nates -

ALoount: 003002196

Last Mame: Grey

First Mamse: Amber

Phong: [3168) Z22-555%
Email: agreydanailmailoom
Address: 1109 GEQRGA,
Address 2 BAA

Ciity: Wichita

Stabes K5

T 6727

ROTES:

Submitted from mobile app

ami!

Taxabihe Yeu - Bill e

Taxm: Creerride Tax Group: =

Charge Customer: Mo Retall Disc. Levelrc Regular L

Credit Lim a Default Payment Fornm Select Option L

Statuis Flag

Drefault Salespersai Select Option Aeet. Mgr 1-ROUTE 1 .

Custamer Typs Sabast Oplion RTO Receivable Ami

Ermail Address: AGREVESHAILM 1]

Allicrey Onilinee Pt Yoo v Adlow Recurring Pt Yas L

Defaull PO Bast Tirme 1o Call: 08:00

Default Storem 1:HANSAS CITY Feetall Conversion Cust Mo r

6 s e ol m
Revised 4/22/19
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When tied to Customer Verification, this mobile application completely automates and eliminates paper rental applications. The
picture below depicts the Customer Verification app. Please reference the Customer Verification section of Chapter 2:
Customers for more information.

You can print the customer application from Customer Verification or within the web order screen.

From Customer Verification, click the PRINT button at the bottom of the page to print the application. The customer’s signature can
be seen on the printed application.

Verification of customer #1010137 JANE DOUGH

AUTOMOTIVE [ ] #

Automotive Information

Phone

From web order, click on the Printer icon to print the document.

DOUGH JANE 3164621001 Web Order 2018-10-10T13:21:05.8352 A0z

Revised 4/22/19 19| Page
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Print
Total: 3 pages

u Save as PDF

Destination
Change
Pages e Al
e.g. 1-5, 8, 11-13
Layout Portrait v

=+ More settings

Print using system dialog... (\_38P)

Open PDF in Preview

Mobile Apps | 2020

100018 cymmgiiwsite WEBORDER

PERSONAL INFORMATION

— a0 e v L
JOHN DOE 01/01/1965 K5123456

aotam | assmm coat. [ cm e
110 SMAIN | WICHITA XS

P wonm
555 555 5555 (Adaas48

Cumcusaccoun o
000102257 07/05/2018

[ E«"mmmcw

=
13333333333

LANDLORD INFORMATION

TOMMY SMITH SUNRISE | $900
i s e

| oo [om
| 3336 LLUST | wicHITa

EMPLOYMENT INFORMATION

coum - Ao
1200 S OUVER
[

1~am o
: En

v e
010172077

QU | roamom
BRWEEKLY | EXPEDITOR 1

AUTO INFORMATION
AUTOMOSILE 1

MARKETING INFORMATION
o rows coumn o e | uowmarsus [
F S g ] 76 |R

| owwmna s
| 20140101

I
BUTCH CASSIDY N | opTouT Iomu

bitger At 140) cymegimsine comTcyn_sesion,_id=aSadaTle-4) 1497 112 $10c 1981561

OPTIN

Revised 4/22/19
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PERSONAL INFORMATION

cynergisuite WEBORDER

M
JOHN DOE

DATE OF BUETH:
| 01/01/1965

DRIVERS LICDGE:
K5123456

ADORSSS:
110 SMAIN

ATORESSCONT:  aTr
WICHITA

STATE:
KS

v cooe:
67216

Home:
555 555 5555

woRe:
444 444 4444

au:
3333333333

| ATERNATE:

CUSTOMER ACCOUNT &
000102257

CREATED AT:
07/09/2018

LANDLORD INFORMATION

AL
TIE AR INATORCOM

Sus | SsToRe
AR | NONER

cousTRY:
us
| ERe
TRGmE

Y

APNTIMENT MANAGES:
TOMMY SMITH

APARTVENT NAVE:
SUNRISE

$900 CONPANTY:

MORTGAGE PHOME:
3169087654

ADORESS:
333 ELULUST

p
67216

EMPLOYMENT INFORMATION

COMPAMNY MAME:
SPIRIT
EMALOTMENT CATE:
01/01/2077

ATCRSSR:
| 1200 S OLIVER

st
KS

or:
67215

| RALPART:
| F

. owrs
| 26

A

FRIQUENCY:
bl L

AUTOMOBILE 1
JOHNDOE.
CAR COLOR:
WHITE
AVIOMOSRE 2
UEN MOLDER:

AUTO INFORMATION

3124556766

| TOYOTA RAV 4

| BweD
| EXPEDITOR

S —

05/31/2006

1 80BBY STRANGE

_| $400

2005 1234HT00GJ346700

e Jres

PAYMENT FREQUENCY: | SaguENCE

| puvmes:
LICENSE PLATE NUMBER:
RTS 123

l SQUBNCE NUMSER

1

lvut VIN NUMBIER:

CELL PHONE COMPANY:
VERIZON.

RIFORRAL MAME:
BUTCH CASSIDY

MARKETING INFORMATION

GEnDRR:
F

MARITAL STARUS:
S

76

CWITENT DATE
20140101

FENTID DEFORE
N |

MARET CALLS:
OPT OUT

PAYMENT REVENOER:
OPT IN

DATE VERIFRD:
07/09/2018

3

Revised 4/22/19
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2018 cynergibuite WEBORDER
CO-SIGN INFORMATION
Wt DATE OF BEME DRI/ LICENSE: SCQAL STORTY NUMBCR:
ACORESS: ADORESS CONT. are STATR: >
MALING ADORESS: MAIUNG ADCRESS CONT: arr. STATR >
FHONE: WORK PHONE: L FELATIOND®:
COMPAMY MAME: | ADORESS: | ADORESS CONT: arm | STATE: o
oonme oare FULL/PART TIVE: I ecous: PAY DAYS: POSTION:
SHET: SPTRVISOR FAY FREQUENCY: COMNENTS: AP cooE:
REFERENCES
FIFTRENCE NAME oA PHoME: FELATIONSHEP: NARSIT T
DANA SMITH DANAS@MAILINATOR.COM 5624336788 FRIEND oun
ADOSESS: l ACCRESS CONT : cmv: st o>
5656 WEST GEORGIA BELAIRE GA BB877 -
FIFTRINCE NAME L PO FELTIONEN - MARIET CFT
MARK HIGBY ’ MARKH@MAILINATOR.COM 4628889900 FRIEND hadsd
ACOSLTS: ADORESS CONT.- amv: STATE: w:
123 E A STREET OAKFIELD AL 88990 -
FEFTRINCE NAME AL PromE: REATIONSHEP: MARYET COT OUT:
ACOSLS: ADDRESS CONT: arr. STATE >
SIFERINCE NAME LS PHOME: RILATIONSHEP: MARYET BT OUT:
ACORESS: ADDRESS CONT: are STATR: >
SIFTRINCE NAME AL PHOME: ROATIONSHP: MARYET OO OUT:
ACORESS: ADORESS CONT. are. STATR >
FIFTRINCT NAME L PHONE: REATIONSHP: MARYET COT CUT:
ACORESS: ADDRESS CONT: are STATR: >
SIGNATURES
NAME:

Revised 4/22/19
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L2018 cynergiluite WEBORDER
OFFICE VERIFICATION FOR JOHN DOE

REFERENCES

1 2 3 R S 6
VERIFY RELATIONSHIP: NO NO NO NO NO NO
VERIFY ADDRESS/EMPLOYMENT: %O NO NO NO NO NO
HAS HOME PHONE: NO NO NO NO NO NO

NO NO NO NO NO NO
5 N0 NO NO NO NO NO
HOW LONG HAVE YOU KNOWN THE CUSTOMER? S2MONTHS OMONTHS OMONTHS OMONTHS OMONTHS 0 MONTHS
REFERENCE RATING GFP: <
LANDLORD EMPLOYMENT
WITH WHOM ARE WE SPEAKING? SALLY MERKLE WITH WHOM ARE WE SPEAKING? DONONAN SMITH
VERIFY ADDRESS: Yes POSITIONTITLE: OWNER
HOW LONG AT CURRENT ADDRESS: 3 DATE OF HRE: 01142002
VERIFY PHONE: YES MAY WE LEAVE A MESSAGE AT WORK? YES
ALTERNATE PHONE: NA WHAT DEPT/SHIFT: 1ST - SALES
TYPE OF LEAGE: MONTHLY RELWSLE: YES
HOW IS RENT PAID? MONTHLY
RENT AMOUNT: $900
RELIABLE: YES
MAY WE LEAVE MESSAGES? YES
AUTO IF DIFFERENT PHONE: 1223334545

VERIFIED SAME EMPLOYER: YES

DMY RECORD VERIFICATION: YES F DIFFERENT EMPLOYER: NOT ANYMORE
COMMENTS: CONFRMED VEHICLE RECORD PURCHASE DATE: 01uIMS
NOTE HOLDER NAME: BANKOFAMERICA puvMENT AMOUNT: 550
SPEAKING WATH: DONOMAN  cas QUENCY OF PAYMENT: MONTHLY
PHONE: 4N SSETBN st pavMENT: 06/01/2018
HOW SELATED: OWNEROF CARLOT oo o g
VERIFIED SAME ADDRESS: Y pesiousionNe s
¥ O FERENT ADDRESS: TIOSMAIN v ACTION PENDING (REPO, ETCK NONE PENDING
VERIFIED SAME PHONE: Yes
CONMENTS

EXCELLENT CUSTOMER AND PERSON.

VERIFIED BY: CHRISTOPHER C HALE #1004

VERIFIED DATE: 20180709

Revised 4/22/19

23 |Page



cynergi|suite. Mobile Apps | 2020

APRODUCT OF HIGH TOUCH TECHNOLOGIES

Changing Administrator Information

REFERENCES

DEMOGRAPHIC
INFORMATION

RELEASE
STATEMENT

To change any settings that have been committed during setup, tap the settings button in the bottom left corner of any screen (see
the red box above).

Enter the setup code that was initially provided to you when you set up your device, then tap Submit.

Login
Please enter your password
before continuing

Cancel Submit

If the code is correct, you will have two options:

Options
Please select which section you
would like to edit

Form Optians v

Setup Options

Cancel Submit

Tap Form Options if you wish to change the fields that are required for the customer. This will take you back to the Form Options
page. Go to Choosing Your Settings (toward the beginning of this section) for details on changing these fields.

Tap Setup Options to change items such as the store where information is pushed and the dataset associated with the device. Go to
Setting up Your Device (at the beginning of this section) for details on changing options.

Revised 4/22/19 24|Page
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Customer Portal App

Home Page

After opening the app, the customer may register or log in to the account by pressing the Account icon or by pressing SIGN IN,
located in the top right corner. At any time, the customer can select the Menu icon in the top left corner for more options. This icon
will open up a sidebar which displays the additional options. The customer can also sign in or register an account by pressing Your

Account on the menu sidebar.
SIGN IN Public Menu E

A Home
H
Your Account
Welcome to the cynergi customer portal SPECia Is User N
Take a stroll and look around
Coupons
Passwa
Store Locator
R
’ -
Links
ACCOUNT SPECIALS

Contact Us -
e Privacy Policy

COUPONS STORE LOCATOR
arE— _—
— =
LINKS CONTACT US
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SignIn

The customer must have a valid cynergi|suite account to register and log in. Press the REGISTER button to create an account. The
cynergi|suite account number is needed to register.

LOGIN BN { Back PROFILE REGISTRATION

Register a New Account

Please login to access your Account.

Enter the below information to create a new account.
User Name

Bill
Password

Remember Me:

New to the application?

REGISTER

Forgot my password

£ 2018 High Touch Technologies

£ 2018 High Touch Technologies
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Your Account Page

After logging in, the customer will be taken to Your Account Page. This shows the customer’s rental agreement information and
what is currently due. If the client (store) has OLP or PAP, then the customer may make a payment through the app. The customer

must have a valid tokenized payment method created to make a payment. The Star Rating is based on the percentage of on-time
payments.

ACCOUNT @

Your Account Page

Use the buttons on each row of an agreement to see more
information about that item.

Ticket # Date Due Term Amount Due
000001229 03/20/18 RENTAL $514.69
MONTHLY l514 69
Description E Pay
TV STAND
000002877 02/08/18 RENTAL $93.18
MONTHLY [93 18

Description E Pay
CHEST
Total Due: $607.87

Payment Method myvisa ™  pay this amount

$

Make Payment

% Bronze Star R

Star Rating Percentage:

© 2018 High Touch Technologies
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Account History and Details

Press the Info icon (see left) to access the details for an agreement. This screen shows the rental agreement Payment
E History and Details. The customer can scroll horizontally through the Payment History table.

ACCOUNT HISTORY CLOSE

Payment History for RA 000003609

(Store 000001)

DATE RENT FEES OTH
05/03/2018  $23.88 $0.00 $0.0
05/01/2018  $23.88 $0.00 $0.0
05/01/2018  $23.88 $0.00 $0.0
04/27/2018  $23.88 $0.00 $0.0
04/27/2018  $23.88 $0.00 $0.0

Only the last 5 entries are displayed

Agreement 000003609 Details

Progress: 69 B9% completed
I 44 4@

Store: (000001)
Type: RENTAL
Mode: WEEKLY
Contract Date: 12/08/17
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Update Profile

The customer may update his or her profile by pressing the profile picture in the top right corner of any screen. The only details that
may be changed are email address, password, and profile picture. When finished, press the UPDATE PROFILE button to save. The
customer will be returned to Your Account Page.

UPDATE PROFILE ®

Account Number

000000

Username

johnd

You may only change your email address and password

Email

johnd@mailinator.com

Password

Leave Password field blank if not changing password. Password must be at
least 8 characters long. Letters, numbers and special characters - no spaces.

UPDATE PROFILE

EDIT PROFILE IMAGE
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Update Contact Info

The customer can see more options by pressing the Menu icon in the top left corner of the screen. From here, he or she may view
personal contact information by pressing Update Contact Info. This shows the contact information currently stored in the
cynergi|suite system. This information can only be updated by contacting the store. To do this, press the blue button under Your
Contact Info.

Account Menu

A BacktoHome

Your Contact Info

Account Your /
Use thel TO UPDATE YOUR CONTACT INFO,

Update Contact Info orein PLEASE CONTACT YOUR STORE.
Contact Your Store Name: JOHN DOE

Ticket #
Privacy Poli 00000457

< <y Address

Logout

Descripf 213 TESTST
METAL |

WICHITA, KS 67230

Home Phone: 3165554646
Work Phone: 3165556464

Cell Phone: 3161234564

Email Address: JOHND@MAILINATOR COM

© 2018 High Touch Technologies
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Loyalty Points
If the customer has earned loyalty points, he or she can access this information from the menu sidebar.

LOYALTY

Loyalty Points

Total Points Earned 0
Points Available 0
Total Points Used 0
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Contact Your Store
The customer may also contact the store from the menu sidebar.
o “Come for a Visit!” will take the customer to the default mapping app on the mobile device.
o “Let’s Talk” will call the store if on a cell phone.
o “Chat with Us” is only enabled if the client’s cynergi| suite system has SMS (text messaging) enabled.

CONTACT @

Store (0001)

Give us a call or drop by for a vist.

Come for a Visit! Q

Let's Talk.

Chat with Us (=]
Please note that you must be opt-ed into

send a text message to the store. If you're

not sure, please call your store above to verify.

TEXT US
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Privacy Policy
The Privacy Policy may also be viewed from the menu sidebar. Each client (store) is required to have its own Privacy Policy.

— PRIVACY

Privacy Policy
Effective date: September 25, 2018

CSI ("us", "we", or "our") operates the website and the
Fred mobile application (the "Service").

This page informs you of our policies regarding the
collection, use, and disclosure of personal data when you
use our Service and the choices you have associated
with that data. Our Privacy Policy for C5l is managed
through Free Privacy Policy.

We use vour data to provide and improve the Service. By
using the Service, you agree to the collection and use of
information in accordance with this policy. Unless
otherwise defined in this Privacy Policy, terms used in
this Privacy Policy have the same meanings as in our
Terms and Conditions.

Information Collection And Use

We collect several different types of information for
various purposes to provide and improve our Service to
you.

Types of Data Collected

Personal Data

While using our Service, we may ask you to provide us
with certain personally identifiable information that can

© 2018 High Touch Technologies
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Specials and Coupons

From the Home page, press the Specials icon or the Coupons icon to view these offers. Once the client (store) enables the mobile
app, specials and coupons may be created for the customer.

e
o*

SPECIALS COUPONS
—] SPECIALS SIGN IN = COUPONS SIGN IN
Specials! Coupons!
Lots of specials here! Lots of coupons here! Save some dough!
All through August, all laptops 20% Your first payment is free during
off total rental price your birthday month!

Come in during the month of your birthday, and get your first payment
free on any NEW rental! Show this coupon along with an ID showing

your birthdate to receive you first month free!

Expires 1/2019

Buy One Get One

All TVs on sale, all month!

© 2018 High Touch Technologies © 2018 High Touch Technologies
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Store Locator

From the Home page, press the Store Locator icon to go to a map of all stores, generated with information from Google’s business
pages. This allows customers and potential customers to find and contact a store.

Q

STORE LOCATOR

LOCATOR
A e - — )
(74 554
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g v
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Links
From the Home page, press the Links icon to see a list of interesting links.
—
LINKS
— INTERESTING LINKS SIGN IN
Interesting Links

Explore some of our affiliate websites.

© 2018 High Touch Technologies
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Contact Us

From the Home page, press the Contact Us icon to send a message. The fields underlined in red are required. If the client (store)
has web order enabled, this contact information will go into the Pending web orders table. Otherwise, an email is created and
emailed to the client’s designated address.

CONTACT US

CONTACT US @

First Name

Last Name

Phone

Email Address

Address 1

Address 2

City

State v

Zip

£ 2018 High Touch Technologies
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Collections App

With cynergi|suite, there is the ability to perform Collections in the field while using your smartphone or tablet. Here is a list of
benefits to using the Mobile Collections App feature:

o Ability to access a collections list generated at the store or even create a Past Due Pick-up List on the fly in real-time
Increase the opportunity of collecting In Home Collection fees with the feature to add them within the app
Ability to search for a customer, create a commitment, and make customer edits while in the field
Ability to view the Customer Scorecard, which displays the Customer Profile, Agreement Snapshot, and Payment History

o O O O

Ability to view real-time Past Due Summary

The High Touch cynergi|suite Mobile Collections App can be downloaded to any Apple or Android smartphone/tablet.
Please Note: You must contact your High Touch Account Manager to begin using this feature!

Logging into the App

To log into the app, press the LOGIN button. First time users will be required to press the REGISTER button. Enter your Client Id,
followed by your cynergi|suite Username and Password. If your company has a multi-dataset configuration, select the appropriate
Dataset.

cynergi|suite LOGOUT

Please login

Login using your personal credentials

Client Id

clientld

Setup Key

setupKey

Username

Password

Store Number

2018 @ Hightouch Technologies, Inc.

LOGIN

Please Note: An employee who has a termination date in their employee record will not be allowed to log in. It is imperative that if an
employee is terminated, you terminate them within the cynergi|suite system immediately.
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Past Due Summary

After logging into the app, there are four options available from the menu listing. To view the Past Due Summary, simply press the
SUMMARY button and select a store. You will be taken to a real-time view of the Past Due Summary screen, similar to the summary
screen from cynergi|suite (VIEWPDRS).

cynergi|suite LOGOUT BACK cynergi|suite LOGOUT
Welcome to Mobile Collections Past Due Summary
Please note this module can request large et hone
amounts of data from your cynergi | suite Arkansas City - 1 >
system. Please be patient while the data
loads.
Thank You. 10/18 Open
Route BOR 1-07 829 30+
1 0 0 0 0
01Northwest | 514 4 10 472 0
02 Southwest | 96 0 0 96 0
SUMMARY VIEW LIST 03 Northeast | 109 1 0 105 0
04 Southeast | 135 0 0 133 0
05 Rural Kansas | 120 0 1 119 0
06 Oklahoma | 18 0 0 18 0
CREATE LIST 07 Winfield 24 0 0 24 0

2 0 0 2 0
LOGOUT

Much like the view in cynergi|suite, this will display each Account Manager Route that is setup. The BOR, Past-Due numbers, and
percentages are all available, and the Open view and Current view are available for the day.
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View Available Pick-up Lists Generated from Cynergi|suite
If a list has already been created from within the cynergi|suite system, you can press the VIEW LIST button.

Please Note: Reference How to Generate a Pick-Up List Within Cynergi|suite /ater in this section.

Each list that you have created can be viewed, along with the time it was created. It is recommended to name the lists according to
how you currently perform your customer runs.

K
—;
VIEW LIST
BACK cynergi| svite LOGOUT .
dawny created: 08/23/2018
View Available Pickup Lists 3 customers updated: 08/23/2018

Billtest2018 created: 01/09/2018 JANE SMITH et #
Ty updated: 01/09/2018 123 TEST AVE 100435
110'S. MAIN WICHITA, KS 67202
created: 01/15/2018
Newtest updated: 01/15/2018 RA# Past Due Due Data Amt Due
6 customers 4531 57 days 06/27/18 $243.19
created: 08/13/2018 RA# Past Due Due Data Amt Due
fa I te b test updated: 08/13/2018 27611 206 days 01/29/18 $1118.02
customers

VIEW CUSTOMER DETAILS

d awny created: 08/23/2018

S i toraass updated: 08/23/2018

JOHN DOE s
1105 MAIN 571
WICHITA, KS 67202
RA# Past Due Due Data Amt Due
2981 131 days 04/14/18 $523.74
RA # Past Due Due Data Amt Due
4530 57 days 06/27/18 $365.86

VIEW CUSTOMER DETAILS

JOHN SMITH o
1105 MAIN 100777
WICHITA, K5 67202

After selecting a Pick-up List, you will be taken into the list where you can see the customers and their Past Due Rental Agreements.
From here you can view the customer details by pressing the VIEW CUSTOMER DETAILS button. Scrolling down will allow you to see
all the customers on the list. Pressing the BACK button will take you back to the previous screen.
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Create a Past Due Pick-up List
You may also generate a Past Due Pick-up List by clicking the CREATE LIST button.

CREATE LIST

You can select a date range, a specific store number, and the number of customers to display. There are also options to Show Only
Broken Commitments, Exclude Customers with Commitments, and Exclude Today’s Contacts. Pressing the button to toggle it green
will select the corresponding option.

Press the GET PAST DUE CUSTOMERS button to generate the list.

BACK cynergi| suite LOGOUT BACK cynergi|suite LOGOUT
Create Past Due List Create Past Due List
Past Due Filters ~ SHOW FILTERS
Choose Date Range JOHN SM'TH
1-7 days - 110 S MAIN ST
WICHITA, KS 67202
Choose Store
Arkansas City - 1 - RA# Past Due Due Data Amt Due
571 0days 10/31/18 $4.37
Customers to return
RA # Past Due Due Data Amt Due
5 customers - 2981 9 days 10/14/18 $109.12
. RA # Past Due Due Data Amt Due
Show Only Broken Commitments C) st dias AiT /A faiey
Exclude Customers w/ Commitm... C) VIEW CUSTOMER DETAILS

Exclude Today's Contacts C)

GET PAST DUE CUSTOMERS

RA # Past Due Due Data Amt Due
834 6 days 10/17/18 $4.37
RA# Past Due Due Data Amt Due
4573 6 days 10/17/18 $75.12
DA # Dact Nuia Nusa Nats At Nusn
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Search for a Single Customer

You may also search for a customer by pressing the SEARCH button from the Collections Mobile App Home screen. Simply enter the
customer’s name and press SEARCH to search for a customer. A search box will appear while the customers are being generated to
the app. Upon the search completing, a list of names will appear. Press the Get Next Group button to continue the search.

SEARCH

BACK cynergi|suite

LOGOUT

Customer Search

Last Name

Revised 10/26/18

BACK cynergi|suite

LOGOUT

Customer Search

Last Name

SMITH

|

’ SEARCH
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Customer Information with the Collections App

You may access customer details either by pressing the SEARCH button from the Collections Mobile App Home screen or by pressing
the VIEW CUSTOMER DETAILS button from within the other Mobile App list options that are displayed.

Please Note: The options available while viewing the customer information are the same throughout the app.

SEARCH

After selecting a customer, the following details are available to view:
o  Customer Name and Account Number

Address
Latest commitment
Rental Agreements

o O O O

Customer Scorecard

Available at the bottom of the screen are additional options:
o LOG CALL to log a call

o ACTIVITY to see customer activity
o EDIT to edit the customer record

From the Agreements list, you have the ability to charge an In Home
Collection (IHC) fee directly from the app. Press the button to toggle
it green and then press the ADD IHC FEE button. An IHC fee will
immediately be entered into cynergi|suite as a deferred fee.

Please Note: This is an excellent opportunity to begin collecting In
Home Collections fees constantly. This can now be easily done with
this app while in the field as opposed to having to go back to the store
to enter this fee.

TICKET # DAYS LATE TERM

4531 0 WEEKLY $26.41
DESCRIPTION DUEON
ELECTRIC RANGE 10/24/18
IHC Fee of $5.00 Q
Amount $ 2641
Total Amount: $26.41

SUBMIT PAYMENT ADD IHC FEE
T Ne— |

Revised 10/26/18

VIEW CUSTOMER DETAILS

BACK cynergi|suite HOME
Customer Details

JANE SMITH

110S. MAIN ST Acct #
PO BOX 1A 100435
WICHITA, KS 67202

COMMITMENTS

Call to Discuss Acct $45.00 by October 11th,
2018 @ 12:32

Fulfilled: @ Entered Date: 10-11-2018

WICHITA-1 A/R: $0.00
TICKET # DAYS LATE TERM

4531 0 WEEKLY $26.41
B e L DUE ON

LOG CALL ’ ACTIVITY ‘ EDIT ’ a
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Log Call
To log a call, select the LOG CALL button on the Customer Details screen. A screen similar to the Call Log window in cynergi|suite
will be displayed. This screen will allow you to select the customer’s Phone Number and Call Code Result from the list.

LOG CALL ACTIVITY‘ EDIT ‘ o

BACK cynergi|suite LOGOUT

Log Call

Contact Person

JANE SMITH
Phone
Phone v
HOME - 1234567890
Result v WORK - 0987654321

CELL- 345123678

FAX-5551324876

Cancel

If a commitment is logged, the date and time can be added as well. The amount, date, and time will display.

The bottom of the screen has three options: CANCEL, CALL, or LOG CALL.

o To call the customer, select the Phone Number and press the CALL button.
o Logging a collections call within the app is just like logging it in cynergi|suite. You can select the Call Code Result and then
press the LOG CALL button.
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Activity and Edit Customer

When the ACTIVITY button is selected from the Customer Details screen, you will see the Customer Scorecard just like you would see
in the Rental Payment (RP) screen. It will display the Customer Profile, Agreement Snapshot, and Payment History. Selecting BACK
will take you back to the previous Customer Details screen.

When the EDIT button is selected, you have the ability to edit selected customer information fields. Pressing the UPDATE
CUSTOMER button will immediately update the customer information within cynergi|suite. Selecting BACK will take you back to the
previous Customer Details screen.

LOG CALL ACTIVITY  EDIT (1]
BACK cynergi | Suite LOGOUT BACK cynergi | Suite LOGOUT
* Mote: Many tables can scroll both horizontally and vertically,
use your finger in order to view all the information. Edit Customer
Customer Profile
First Name
CustomerNbr Date Count AmtPaid
JANE
100435 01-28-17 6 $3723.66 $0 Last Name
100435 01-28-17 4 $3661.62 $0 SMITH
100435 01-28-17 1 $30 50 First Name
100435 01-28-17 1 $32.04 $0 1105. MAIN
Address Cont.
Agreement Payment Hist POBOX 1A
CustomerNbr  TicketNbr  AgrmntDate  PmiTerms PmtTe City
WICHITA
100435 4531 046-27-18 W
State
100435 490 07-22-17 M KS
100435 27458 01-28-17 M Zip
100435 27611 03-01-17 M 67202
100435 100435 06-27-18 0 ——
100435 879 08-01-17 UPDATE CUSTOMER
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How to Generate a Pick-Up List Within Cynergi|suite

Within the cynergi|suite Collections screen, there is the ability to generate a list of customers that you would like to visit in the field.
You can do this by selecting the checkbox under the Mobile (M) column for customers that you want to add to a list. This list can be
sent to the Mobile Collections App by simply clicking the SEND TO MOBILE button.

* FIRST RESULTS GROUP *

Days Due Type (2] M Name

Late Date

192 13115 RTO |:| AEBBCTT, ABCD

192 10/3115 RTO |:| ABBOTT, ABCD

192 103115 RTO 1 AEBEQTT, ABCD

192 1043115 FEE |:| AEBECTT, ABCD

25 4/15/16 RTC D ABBOTT, EFGH
ABBOTT. CINDY

60 311116 RTC |:| ABBOTT, |JKL
CORDOVA, APRILLYNN

&0 3MNe FEE 1 AEBBOTT, |JKL
CORDOVA, APRILLYNN

206 10417115 RTO B |:| ADAMSON, ABCD

213 11015 RTO B D ADAMSON, ABCD

206 117115 RTO B |:| ADAMSON, ABCD

Showing 1 to 10 of 226 entries [ e ]

Create a New List
After clicking the SEND TO MOBILE button, the Mobile List screen will display. From here, you can see previously created lists,
delete a list, or view a list’s details. To create a new list, click the NEW button.

MOBILE LIST

MOBILE LISTS Q

List Name~  Created Updated Actions

ROUTE2 03/23/20186 03/23/2016 (x M=

Showing 1 to 1 of 1 entries 1

% CANCEL + NEW
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Enter a New List Name for the new list you are creating, and press the SAVE button to save your list. This list will now be available

to be accessed from the High Touch cynergi|suite mobile app.

Showing 1 to 4 of 4 entries

MOBILE LIST

NewListName | poyTE1-RUN-03222016)

Find Customer ENTIRE LAST NAME, FIRST INITIAL

CURRENTLY SELECTED LIST Q

Acct ~ Name Phone Actions
102481 ABBOTT, EFGH — °
1003568  ABBOTT, KL p——— o
2000040 ABBOTT, ABCD - - )
2001621 ADAMSON, ABCD - o o

- v [

Revised 10/26/18
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Edit an Existing List

After clicking the SEND TO MOBILE button, the Mobile List screen will display. From here, you can see previously created lists,
delete a list, or view a list’s detail. To add to an existing list, click the View Collections List icon at the end of the row.

MOBILE LIST

MOBILE LISTS

List Name«  Created

Gilltest201&  01/09/2015

caleb test 08/13/2018

dawmny 08/23/2018
Mewtest 0152018
test list 10/26/2018

Showing 1 to 5 of 5 entries

M CANCEL

Updated

01/0%/2018

10/26/2018

08/23/2018

0152018

10/26/2018

Actions

The existing members of the list will appear. Click the EDIT button to add the customer(s) you selected in the Mobile column.

MOEILE LIST

TEST LIST
Acct = MName
102581 ABINGTOM, JODI M

500535  ABBOTTTIT, MARY A

Showing 1 to 2 of 2 entries

M CANCEL

Phone
(620) S06-T000

(580) 252-3766

4 BACK

& EDIT

Revised 10/26/18
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The customer(s) you have selected will show in the Currently Selected List. To add more customers, type a name into the Find
Customer search box.

Find Customer [ SMITI{ ]
SMITH, ALVIN - 000500825
CURRENTLY SELECT Q
SMITH, AMDEEW L - 0003003886
Accta  MName Actions
SMITH, BETTY - 0O0501323
393 BALSTERS, LI B

SMITH, CAMERON | -
Showing1to1of1e 000501240

S5MITH, CAROL L - 000104290

% CANCEL SMITH, CAROL L - 000202270 - BACK m

To delete customers, click the X icon next to any customer. You may delete customers from the existing list and from the Currently
Selected List.

CURRENTLY SELECTED LIST Q
Aot =  Name Phone Actions
393 BALSTERS, LINDA (B20)442-0637 (%]
500695  SMITH, ALVIM [405) 326-5696 (%]
Showing 1 to 2 of 2 entries 1
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When you are finished, click the MERGE LISTS button.

MOBILE LIST

TEST LIST Q
Acct -« MName Phone Actions
102581  ABINGTOM, JOOIM (620) 506-7000 [x]
Showing 1 to 1 of 1 entries 1

Find Customer
SMITH, ALVIN - 000500695

CURRENTLY SELECTED LIST Q
Accta  Name Phone Actions

333 BALSTERS, LINDA (62004420687 (%]
showing 1 to 1 of 1 entries 1
¥ CANCEL 4+ BACK # MERGE LISTS & save

Click SAVE if you are finished, or click BACK to return to the original list without saving.

MOBILE LIST
MERGED LIST Q
Acct -~ Name Phone
393 BALSTERS, LIMDA (B20)442-0657
102581  ABINGTON, JODI M (620) 505-7000
Showing 1 to 2 of 2 entries 1
® CcancEL 4 BACK # MERGE LISTS & save

After clicking SAVE, you will be returned to the Mobile List screen.
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Payments in Collections App

If the customer has registered for OLP and has a saved payment method, the SUBMIT PAYMENT button is enabled, and the
employee can take a payment for the amount due.

Customer Details

MABLE FUDGE p—
KANSAS CITY. KS 66104 faeis

HOME ‘a WORK

COMMITMENTS

WBI $0.00 by 11/07/2019 03:41pm
Fulfilled: @ Entered Date: 11-04-2019
KANSAS CITY -1 AR: $0.00
TICKET # DAYS LATE TERM

124857 0 MONTHLY $143.77
DESCRIPTION DUE ON
BEDROOM 4 PC SET 712120
IHC Fee of $10.00 @
Amount $ 143.77
Total Amount: $143.77

SUBMIT PAYMENT ’ ADD IHC FEE
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If there isn’t a saved payment method, the payment button is disabled, and there is a LOG IN TO ONLINE PAYMENTS button which
will take the employee to OLP. From OLP, the employee can help the customer log in and create a payment method, assuming the
customer wants to log in on the employee’s device.

COMMITMENTS

HOME
=
Customer Details
MABLE FUDGE Aaw
KANSAS CITY, KS 66104 1082410

WBI $0.00 by 11/07/2019 03:41pm

Entered Date: 11-04-2019

Fulfilled: @
KANSAS CITY -1 AR: $0.00
TICKET # DAYS LATE TERM

124857 0 MONTHLY $143.77
DESCRIPTION DUE ON
BEDROOM 4 PC SET 712120
IHC Fee of $10.00 o

LOG IN TO ONLINE PAYMENTS

ADD IHC FEE

Revised 4/20/20
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Inventory Scanning App

Setup Key

Store Number

Employee Number

Password

Login

cynergi|suite

Revised 7/7/20

Mobile Apps I 2020

This is the cynergi|suite Inventory Scanning Application.

The Inventory Scanning App can be installed on most Android
and Apple devices. This includes phones and tablets, so no
proprietary barcode scanning hardware is required. The app can
be found in the Google Play and Apple stores, similar to other c|s
mobile apps.

Communication is established by wireless or cellular connection,
and multiple devices can be used to perform the audit process,
saving time.

If connectivity is lost during the audit process, the auditor can
continue to scan items and the device will automatically sync as
soon as connectivity is restored.

Inventory exceptions are created in real-time and the auditor has
the ability to explain these on the device at the time of the
exception.

Furthermore, the Inventory Audit Dashboard is designed to go
along with the Inventory Scanning App. It allows you to have a
management view of the inventory audits as they are in
progress. The current design is for each store to include all of
their idle inventory in an audit.

To see more documentation on these features, please reference

Inventory Scanning App and Audit Dashboard in Chapter
8: Inventory.
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