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Chapter 8: Inventory

Web Order Feature

The cynergi|suite store system provides clients the ability to have a series of Application Program Interfaces (APIs)
available to allow a client’s website to interface with the cynergi|suite system for specific customer and product
information.

Core Benefits with Web Order

o The web order feature provides the ability for current or prospective customers to request or order products
online (through a web browser or kiosk) and integrate these requests into the cynergi|suite store system.

o A new Web Order Home screen will display pending, completed, or cancelled web orders.

o A new notification at the top right of the cynergi|suite screen will display the number of open pending web
orders.

o Pending new customer web orders can easily be converted into a new agreement by automatically adding the
customer information collected from the website into the cynergi|suite customer record.

o Pending existing customer web orders can easily be converted into a new agreement. The customer
information collected by the website is available for employees to review and possibly update the existing
customer’s information.

o Model Numbers and/or Product Descriptions selected by the customer via the website will automatically be pre-
populated when the pending web orders are converted into new agreements.

o Clients can create or update their own website ordering page by executing appropriate APIs as needed, or by
utilizing a High Touch developed Web Widget that can be used within their website.

API Introduction

The information contained within this document is proprietary to High Touch Technologies. The implementation or use
of the APIs and functionality described within is subject to applicable licensing fees. The web order feature integrates
product orders placed on the Internet by customers (prospective or existing) with the cynergi|suite application. This is
done through a series of APIs that are being made available, or through a Web Widget developed by High Touch.

o The initial phase takes the basic customer and order information gathered from the website and integrates it
with the Customer Maintenance program (RCUSTMNT) and the New Rental Agreement program (NEW) within
cynergi|suite.

o Furthermore, any notes or comments from the website can be reviewed in cynergi|suite.

o Please Note: More fields continue to become available over time.

Setup and Enabling the Web Order Feature

To activate or begin using the web order feature, please contact High Touch Technologies and talk with your Account
Manager to arrange licensing and get scheduled for this feature to be implemented. Furthermore, you will be provided
an authentication key to be used in the API calls.
There are two options for implementing the web order feature:
o From a client’s web page, a High Touch provided Web Widget can be used to integrate with cynergi|suite web
order feature.
o Forclients with an IT staff, the web page can integrate with cynergi|suite by executing the appropriate APIs as
needed.

Revised 2/8/19 4|Page
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Placing a Customer Web Order from a Website

A customer (prospective or existing) can access the company website. With the Web Widget, the customer is prompted
to enter basic customer information, as seen in the picture below. An option is available for the customer to enter some
notes as well. For those clients with an IT staff, Customer selected Model Numbers and Product Descriptions can be
captured and passed to the cynergi|suite system. The IT staff can integrate with the appropriate APIs.

*First Name

Last Name

*Phone

Email Address

Address 1

Address 2

City

State

Zp

Store Location

B08'S ATO :

What item(s) are you looking for?

Upon submitting the order, the web page will immediately call the appropriate API to add the customer web order
information into the cynergi|suite store system. The order will then be available for processing by an employee at the
store location or at a centralized call center.

Revised 2/8/19 5|Page
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Accessing and Reviewing the Web Orders Home Screen

You can access the Web Orders home screen by simply typing WEBORDER into the Jump-To box and pressing the TAB
or ENTER key. You can also select it from your company’s cynergi|suite menu. Furthermore, you may click on the Web
Orders Basket icon at the upper right side of the Application Bar. The number inside the blue circle next to this icon
indicates how many pending web orders are available to be processed. This notification is updated every minute to
notify when a new web order is present.

Q8 20mYeaw o

£ 2 =

Upon entering the Web Orders home screen, there are three main tabs available:
o PENDING — Lists all customer web orders waiting to be processed. This is the default screen that appears after

accessing the Web Orders home screen.
COMPLETED — Lists all web orders that were processed and had an agreement created for them.
CANCELLED — Lists any web orders that were cancelled.

WEB ORDERS [ PENDING = COMPLETED  CANCE .u.,]

Order ~ Store Account Last Name First Name Phone Entry Date

76 100 130165757 NORMAN ART (555) 555-5555 04/06/2015 11:38 COT A0 Q

77 100 034037708 DOE JOHEN {555) 555-5555 04/06/2015 12:06 COT A0zzw9Q

78 100 DOE JANE {555) 555-5555 04/06/2015 13:40 COT 1200

79 21 130063561 ROOT STACY {555) 555-5555 04/08/2015 13:37 COT A0+=O0

&8 BULLER BRIAN (555) 555-5555 04/17/201511:59 CDT A0

28 LASTNAME FIRSTNAME (316) 555-5555 04/21/2015 08:57 COT A00

100 21 TEST1 ART {555) 555-5555 05/04/201510:15 COT 200

101 21 SMITH JASDON (316) 545-5454 05/04/2015 11:05 COT 100

Each screen will have several sortable columns:

o Order — The order number is automatically assigned to every customer web order brought into the cynergi|suite
store system. The list initially sorts in sequential order.

o Store — This is the store number provided by the customer while creating the order through the website. This
will become the Default Store Number for new customers added through this screen.

o Account —This is the cynergi|suite Customer Account Number. This field is initially set to blank for new pending

web orders until either a new customer is created or the web order customer is associated with a pre-existing

customer in cynergi|suite.

Last Name — This is the web order customer’s last name entered on the website.

First Name — This is the web order customer’s first name entered on the website.

Phone - This is the web order customer’s contact phone number entered on the website.

O O O O

Entry Date — This is the date and time the customer web order information was entered and submitted through
the website.

o Agreement Number — This is the Agreement Number that the web order turns into if it is processed. This
column is only available on the COMPLETED tab.

Revised 2/8/19 6|Page



cynergi | suite. 2020

The last column consists of several Action icons that are available depending upon the status or progress of each web
order listed. The actions are as follows:

i . . .
o Customer Link — This icon links the user to the Customer Maintenance screen (RCUSTMNT) and opens the

notes window for that web order.

e Ifthe web order customer account number is still blank (not established in cynergi|suite yet), then the
link will take the user to a list of all pre-existing customers with the same first and last name.

e If the customer already exists in the cynergi|suite software, then the user can associate the web order
customer with the pre-existing customer record.

e If the web order customer does not already exist in cynergi|suite, then the user can create a brand new
customer record with the information provided from the website. There are several pre-populated
fields in the new customer record.

* Please see Processing a Pending Web Customer on the next page for further
explanation.

e Once a web order customer is associated with a customer record (new or pre-existing), the customer
account number displays on the pending Web Orders home screen. Furthermore, the icon will take the
user directly into the customer record to be updated or changed.

=]

o Order Notes — This icon will open up a window to display any notes entered by the web order customer on

the website. The notes will also contain basic customer and product information for the web order. The notes
window will remain active in foreground and can be moved around on the screen if needed (via drag and drop).
Please Note: When the notes window is open for a particular web order, it will stay open until it is closed or
another web order processes and replaces the current notes window.

o) IEI Cancel Order — This icon will cancel the web order and place it in the CANCELLED tab. Itis used if a web
order is placed on the website, but it is decided that the web order will not be processed. The cancelled web
order will still be available for review, or it will be available for future processing by accessing the CANCELLED
tab.

—t
o Move to Pending — This icon is only available for cancelled orders and appears in the CANCELLED tab.
Clicking this icon will move the cancelled order back to the PENDING list for processing.

1

o Rental Agreement — This icon will link to the new rental agreement program (NEW) for the selected web

order customer and will display the order notes window. This icon is only available for web orders that have a
cynergi|suite customer record already created and/or associated with it.

o Rental Payment — This icon will take you to the rental payments (RP) detail screen for that web order

customer. This icon is only available for web orders that have a cynergi|suite customer record already created
and/or associated with it.

Revised 2/8/19 7|Page
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Processing a Pending Web Customer

The first step in processing a pending web order is to identify if the customer already exists in cynergi|suite or if they are
a brand new customer. From the pending Web Orders home screen, click on the Customer icon for the web order you

wish to process.

WEB ORDERS

Order » Store

70 100
il 100
72 176

Account Last Name

SMITH

DOE

WAYNE

First Name
JOHN
JOHN

JOHN

Phone

(311111111
(£ RAREARA
(976) 769-5304

PENDING COMPLETED  CANCELLED
Entry Date
03/27/2015 16:52 COT 100
03/30/2015 1331 COT Eh o
03/30/2015 13:39 COT 100

o m

Example 1: Pre-existing cynergi| suite Customer

In this example, the Customer Details Link icon for John Doe is clicked, which presents the Customer Search list screen of
all customers with the last name “DOE” and a first name starting with “JOHN,” along with the Order Notes window for

that web order.

CUSTOMER SEARCH
Search For:| Name v| DOE OHN Store: 0-HTI ENTERPRISES v Q SEARCH
** ONLY GROUP FOR YOUR PARAMETERS ** Q
Store Account Last Name - First Name Address City License

17100959 DOE JOHN 666 CLARK MT. CARMEL 28828828 =/ 0

33001305 DOE JOHN 342 WEST MAIN ST BROWNSVILLE =/0

34037708 DOE JOHN 123 SOME WHERE cc Order #71 Notes - X

0 Y " ERE " Account: N/A

35000102 DOE JOHN 777 ANYWHERE LAN DYERSBURG Last Name: DOE
First Name: JOHN

36000101 DOE JOHN 204 EAST CHESTER JACKSON Phone: (361) 111-1111
Email: JOHNDOESIBYAHOO.COM

130035067 DOE JOHN 101 EBTH CARUTHERSVILLE 111111[Address 123 SOMEWHERE LANE |
Address 2: APT 222

130113915 DOE JOHN 123 MAIN ST. APT ANYWHERE ar234sG0r CORPUS CHRIST)

Kk Zip: 78414

157000181 DOE JOHN 1256 HEMLOCK CAPE GIRARDEAU 400201
NOTES:

174000019 DOE JOHN 107 LAWRENCEVILLE 15 Model:BF 50L1400U

58115660 DOE JOHN 55 MAIN ST ST.CLAR 5660 M €3n TV be mounted on wall and If so how much
for the mount and Instaliation?

Revised 2/8/19 8|Page
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To avoid potentially creating a duplicate customer record, pay close attention to the address and city from the list and
compare to the Order Notes window to see if there are any possible matches.

o Inthis example, there are two pages of potential customer matches. Be sure to scroll through all pages when
checking for possible matches.

o The Order Notes pop-up window can be moved by dragging the window and dropping it somewhere else on the
screen so that the next page button can be clicked. It will stay open until it is closed or a new web order is
started.

If there appears to be a pre-existing customer matching the web order customer, then click on the customer name to
open the detailed customer record screen to see the details.

Please Note: If it is determined that the customer is not the same person as the web order, simply click the BACK button
at the bottom of the screen to continue looking for a match or to create a new customer.

|

Order #71 Notes - X

ALC

Revised 2/8/19 9|Page
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When associating the web customer with a pre-existing customer, the information from the Order Notes will not
populate or overwrite any data in the original customer record. Therefore, if updates are needed to the original pre-
existing cynergi|suite customer, they should be entered at this time. When finished with the updates, click the SAVE
button at the bottom left of the screen to save the customer information and associate the web order customer with
the original pre-existing cynergi|suite customer record.

Please Note: You must click SAVE on the PRIMARY CUSTOMER tab in order to save any changes and populate fields on
other tabs.

After clicking SAVE and returning back to the Web Orders home screen, the following will occur:
o The associated Customer Account Number will appear.

o The Rental Agreement and Rental Payment action buttons will appear for that web order.

WEH ORDERS
Order « Store Account Last Name Frst Name Phone Entry Date
1411 03/27/2015 16:52 CDT A00

1 oo

7695304 03/30/201513:39 COT A00

Order #71 Notes =

Example 2: New Web Order Customer

This example illustrates creating a new customer from the Web Orders home screen that did not previously exist in the
cynergi|suite system. The Customer Details Link icon for John Wayne is clicked from the Web Orders home screen,
which presents the Customer Search list screen with the last name “WAYNE” and a first name starting with “JOHN.” The
Order Notes are also presented and it is determined with this example that this customer does not exist. Click the ADD
CUSTOMER button at the bottom of the screen to add the new web order customer into cynergi|suite.

** ONLY GROUP FOR YOUR PARAMETERS **

/70

0

Order #72 Notes £

LLYWOOD 8evD |

Revised 2/8/19 10| Page
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After clicking ADD CUSTOMER, the new customer screen will appear. However, some information will already be pre-
populated.

o The information gathered from the website via the Web Widget (represented by the green boxes) will
automatically be entered into the appropriate fields.

o If using the Web Widget, only the Primary Customer tab of the customer record is pre-populated, so other
information will need to be entered manually. However, if integrating with cynergi|suite using APIs, the fields
on all of the other tabs are also available to be pre-populated with data collected from the website.

o Those fields identified by the blue circles that are not passed via the Web Widget or the APIs will be pre-

populated with the default values defined by the Home Office on the Customer/Inventory APl Defaults Interface
Control Maintenance record.

S E

[ WAE i ]

Order #72 Notes X

=a S -

After clicking SAVE at the bottom of the screen and returning to the Web Orders home screen, the following will occur:
o The associated Customer Account Number will appear.

o The Rental Agreement and Rental Payment action buttons will appear for that web order.

Revised 2/8/19 11| Page
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Processing a Pending Web Order

Once a pending web order customer has been created in cynergi|suite, the Rental Agreement icon becomes available.
Click the icon to go to the New Agreement Add screen from the Web Orders home screen and have selected model
numbers pre-populated for them.

Web Order Screen

ergl | suite

{ Link to NEW agreement program ®
— b SN & m

The New Agreement Add screen will appear with the customer and store number (from the customer’s default store
number) already pre-populated. Furthermore, the Order Notes window will also appear. Continue through the new
agreement creation process by selecting the appropriate agreement and payment terms. Upon completion, click the
SAVE button at the bottom of the screen.

New Agreement Initial Screen (Special Order)

)ergl | svite

For clients that have integrated with the appropriate APls, the customer selected model numbers and descriptions will
automatically be pre-populated as illustrated in the following screen.

If the user selects an Agreement Type of “Special Order” and then clicks on the SAVE button, the model numbers will
immediately be pre-populated with a serial number of “STOCK.”

Revised 2/8/19 12| Page
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New Agreement Initial Screen with Model Numbers Pre-Populated for Special Order/Stock Type Agreement

Wity A24 Minas

(0w )

The user should be able to verify the items on the agreement with the items listed in the Order Notes window. Once
verified that all of the selected items are included on the agreement, the user can click on the SAVE button to proceed
as usual with creating an agreement.

Please Note: Ideally, the Order Notes window should also include the model number for reference.

If the user selects an Agreement Type of “Rent to Own” and clicks on the SAVE button, then the model numbers will
preload one at a time for the user to search available inventory for the selected item.

New Agreement Initial Screen (Rent to Own)

1ergl | svite
|

Revised 2/8/19 13| Page
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After clicking on the SAVE button, the ADD INVENTORY section of the screen will appear with the first model number
pre-populated.

The user clicks on the ADD ITEM button to move to the Inventory Selection screen (INVMNT). On the Inventory Selection
screen, the model number and description from the web order table will automatically be pre-populated.

(o]

The user then clicks on the SEARCH button to see if there are any of the selected items in stock. If there are no

inventory available for a particular model number, the user can choose to remove the model number on the Inventory

Search screen and search only by description to see if there is a comparable or suitable alternative to the customer’s
request.

Revised 2/8/19 14| Page
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The user selects the desired item to add to the agreement. The process then repeats for the next item. This process
continues until there are no more items selected by the online shopper to pre-populate the agreement.

1efgi | suite

After adding inventory, the user clicks the SAVE button to continue adding the agreement as normal.

For clients that have not integrated with the appropriate APIs but are instead using the High Touch provided Web
Widget, model numbers and descriptions will NOT be passed through the web order function and will need to be
entered manually into the new agreement as follows.

While continuing through the agreement creation process, the Inventory Maintenance screen will appear to select the
inventory for the agreement. You can reference the Model Number and/or the Description information within the
Order Notes window to search for and select the appropriate inventory.

INVENTOSY MAINTENANCE

STORE 810X v Status |

1-de (R and N)

n

d if so how much

When all desired inventory units have been selected for the web order, the new agreement process continues as

normal. If the customer is not present during this process, the initial payment may need to be handled in a different
manner.

Revised 2/8/19 15| Page
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The following methods for processing the initial payment can be used:
o Process a zero dollar or a $0.01 receipt
o Customer Deposit or Receivable may be applied
o Take the payment over the phone
o Defer the initial payment

NEW AGREEMENT ADO

Order #71 Notes X

ADD INVENTORY

After the web order agreement process is complete, the screen will go back to the main Web Orders home screen and
the completed web order will be moved to the COMPLETED tab.

Web Order Setup

Before implementing the web order, all of the necessary API calls will need to be programmed into the customer facing
webpages that collect customer and order information. An alternative would be to utilize the High Touch provided Web
Widget.

Before utilizing the web order feature, it is recommended to define some user defaults in the Customer/Inventory
Maintenance API screen of the Interface Control Maintenance program (INTCTRL). These user-defined defaults can
provide initial values for customer records created through the Web Order API for data fields that may (or cannot) be
collected from the website.

Please Note: These field defaults are optional. If not defined or passed via the API, the fields will remain blank on the
customer records created through the web order feature until the data is manually entered by the employee.

To define the default values, type INTCTRL into the Jump-To box at the upper left side of the cynergi|suite screen and

press the TAB or ENTER key. Select option 3 for Customer/Inventory Maintenance API.
J

*OLory Contr Interface Control Maintenance

Enter Interface Control Typet o

1. Online Paynents
% %3

[ 1, Customer/Inventory Maintenance API ]

Revised 2/8/19 16 |Page
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The Customer/Inventory API Defaults screen will appear. Update the defaults based on preference.

Customer/Inventory API Defaults 03/30/15

SSAN/SIN: 900-00-D001 Driver License Kbr: 1
Statua Flag: WB Custower Type: R
Default Salesperson: 230 Default Acct Mgr: 101
Taxable Ind: ¥ Adv Source Code:

Pefault Store Nbr: i} Customer List Limat
Itess List Limit: 100

Entexr SSAN/SIM Number for New API1 Customer if not provided

¥8-Backout ¥S-Update P10-Exit

Customer/Inventory API Definitions

O

SSAN/SIN: Default “Social Security Number” or “Social Identification Number” (Canada). Although the web
order APIs pass social security numbers using encryption for security reasons, clients may still desire not to
collect this info from a website. If a default SSAN/SIN number is entered on this screen, any customers that
are added through the Web Widget or web order APIs without a social security number will have their
SSAN/SIN automatically pre-populated with the value entered in this field.

Driver’s License: Default Driver’s License Number. Although the web order APIs pass driver’s license
numbers using encryption for security reasons, clients may still desire not to collect this info from a website.
By entering a default driver’s license number on this screen, any customers that are added through the Web
Widget or web order APIs will have their driver’s license number automatically pre-populated with the value
entered in this field.

Status Flag: Default Status Flag. The “status flag” is a two-character user-defined free-form field on the
customer record for customer labeling. The web order and Customer Maintenance APls do pass and accept
the status flag. However, if a status flag is not passed via the API, then the value entered here will
automatically be pre-populated for customers added through web order or the Customer Add API.
Customer Type: The customer type is the default Agreement/Ticket type for any agreements that are added
for the customer. The valid values for customer type are included in a client defined table, so the APl does
not pass or accept the customer type. However, if a value is entered on this screen, then that value will
automatically be pre-populated for customers added through the web order or the Customer Add API. To
see a list of available customer types, leave the field blank and press ENTER.

Default Salesperson: A value entered here will automatically be pre-populated for customers added
through web order or the Customer Add API. To see a list of available salespersons, key in “9999999"” and
press enter. Press F1 to see more names in the list if necessary.

Default Acct Mgr: A value entered here will automatically be pre-populated for customers added through
web order or the Customer Add API. To see a list of available account managers, key in “9999999” and press
enter. Press F1 to see more routes in the list if necessary.

Revised 2/8/19 17| Page
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o Taxable Ind: The taxable indicator can be passed via the API. A value entered here will automatically be
pre-populated for customers added through web order or the Customer Add API, but only if the taxable
indicator is not passed in the API. Itis recommended that the value here always be set to “Y.”

o Adv Source Code: The “advertising source code” is a two character client defined code, so this field is not
passed via the APIl. However, a value entered here will automatically be pre-populated for customers added
through web order or the Customer Add API. To see a list of available advertising source codes, key in “??”
and press ENTER. Press F1 to see more codes in the list if necessary.

o Default Store Nbr: The “default store number” can be passed via the API. A value entered here will
automatically be pre-populated for customers added through web order or the Customer Add API, but only
if the default store number is not passed in the API.

o Customer List Limit: This is the maximum number of customer records that will be returned in a single call
of the Customer List API. The Customer List API allows the client to get a list of pre-existing customers by
name, with matching indicators for identifying fields like zip code, date of birth, last four digits of SSAN, and
up to two phone numbers.

Please Note: Too large of a number may cause the API to time out, while a small number may require
excessive calls to the API for a complete list. It is recommended to start at the default value of 25 and adjust
if needed.

o Item List Limit: This is the maximum number of item (model number) records that will be returned in a

single call of the “Catalog Load” API. The Catalog Load API allows the client to get active model number
information to assist in building an online catalog.

Please Note: Too large of a number may cause the API to time out, while a small number may require
excessive calls to the API for a complete list. It is recommended to start at the default value of 100 and
adjust if needed.

Revised 2/8/19 18| Page
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Process Retail Inventory and Customers

Retail Inventory is defined as inventory items that were previously rented from a retail store, then returned to a Rent To
Own store where they must be manually received. These Inventory units can be identified as “Retail” Inventory during
the manual receiving process.

To enable receiving Retail inventory there is a setting on the LOCMNT record that must be set.
Location Maintenance (LOCMNT) Process Retail Inventory and Customers Switch. Setting the switch to a “Y,” will
allow the Retail Inventory Items to be manually received.

LOCMNT Location Change e4/26/18

Sales Tax Dest Based: Y Default Tax Group: MSL Out of State Rule: A
Default Tax Exempt Group: EX Take MACRS Go Zone Bonus: N

Start Depr: ¥ CT Sysid: CT Override:

Ask for CC Auth#: Y Integrated Credit Card Installed: Y

RACFi Marketing Data Feed: N Process Retail Inventory & Customers: Y
Migration Date: 5/88/16 Migrated From: HighTouch

Please Note: The setting will need to be changed for each location that will be manually receiving Retail Inventory.

Retail Inventory units, will have a Retail Inventory indicator that will be set to “Y.” They will also have additional fields
for a specific Retail Inventory Number, and Retail Inventory Remaining Value. These three indicators are available on
several cynergi|suite reports.

Inventory Control Process Retail Inventory
Receive (Manual Input) of Retail Inventory

To begin, type RECEIVE into the Jump-To box and press the TAB or ENTER key. You may also select Receivers (Manual
Input) from the cynergi|suite menu.
Please Note: Your menu option may be different from what is shown below.

The Printer or File Pathname will default to the store printer, which may be changed if needed. Click OK to continue.

1ergi | suite

Jump-To box

O

I —

LOCATICN: Stoce | oymergl training - 1 242019 14:49230

w W R AW
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Enter the cynergi|suite model of the “Retail” inventory unit to be received, and then click SEARCH BY MODEL.

MODEL MURMOEN MAASTENANCL

Madel 8/ Des Kl I FASHT 000 10| l
A

If the model exists, select it from the list. If the model does not exist, it will need to be added. A new model can be
added by clicking the ADD button at the bottom of the screen.

MODEL NUNEER MAS{TENANCE

“-zo
L NEA <]
L e <]
L=
L REN )
anzo

yoir m

Enter the receiving information in the standard fields as needed. Enter the “Retail” inventory information into the three
Retail fields at the bottom of the screen.

o Retail Inventory? — Enter “Y”

o Retail Inventory Number — Enter the retail identifying number (Should be provided from Retail Store)

o Retail Inventory Remaining Value — Enter the remaining value of the retail Inventory item, at the time the item
is manually received (Should be provided from Retail Store).
Click OK to continue.

ou—
(=]
C— ]
 m—
[ pre— - l
D Aerage
o = . ,
Revised 2/18/19
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Click NO to continue.

H ATTENTIONI

AnyChanges?

@ vss € no

The Receiving Document will print. The Manual Receiving process is complete.

After the “Retail” Inventory unit has been received, the Retail information can be found under the GENERAL 2 tab of the

inventory inquiry (INVMNT).
GENERAL 2 Tab
o Retail Inv SW — Retail Inventory switch, Yes/No
Retail Inv Number — The Retail Identifying Number
Retail Inv Remaining Value — Remaining value of the retail Inventory item, at the time received
Retail Inv MTD Income — The Month-To-Date Income for the retail Inventory item

o
o
o
o Retail Inv Tot Income — The total income for the retail Inventory item

INVENTORY OMANCE

Revised 2/18/19
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Retail Conversion Customer Add

When a Retail Customer returns their items to a Rent to Own store, their customer information may be added into the

Rent to Own store, and identified as a “Retail Conversion Customer.” Additional reporting is available to track Retail

Conversion Customers.

Use the same Customer Add process as normal. On the Primary Customer Information tab, at the bottom of the screen,

there is a Retail Conversion Cust? field. Set this field to “Yes” to track the customer as a “Retail Conversion” customer.
o Retail Conversion Cust? — Yes/No field identifying if the customer is a Retail customer

{

»
~
-
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Retail Inventory and Customer Reporting
TRANSACTION AUDIT TRAIL Report (TRAUDRPT) shows the Retail inventory information in the RECEIVER (purchases)

section.

RECEIVER section:

Retail Inv SW — Retail Inventory =Y or N
Retail Inv Num — Retail Inventory Number
Retail Inv Rem Value — Retail Remaining Value

(@]
(@]
(@]
DELIVERY section:
o Retail Conversion Cust?
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AUDIT TRAIL OF INVENTORY IN report (INVINRPT) shows the Retail Inventory number under the RETAIL INFO heading.

08 DATE:

8
TINE: 0 1
LOCATION: 1 SILVER CITY
TRANSFERS THLY? N

A1 T00E
KIDIT TEAIL OF IWVESTORY 1% |
BEGTHNING FEPURT LATE: &/1b/1x [HEU EROIN, KEPORT

P

PREE: |

| SECEIVING INFORMATION

INVENTOEY TKPORMETION

EENTAL INFOPMATION

SECEIVE TPOM CRISIREL

DATE STR PURCS BT
MIE ST

Jrs U

ORICINAL

T LIFE SPAND SERIAL

Arm

b e b e et e e et

AMETICAN COMPCRT
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IMAEA

R

0
0

BENTAL
ACHEEMENT COSTOMER HNE

FO0430Y

FCO430Y¥

(A12343
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AUDIT TRAIL OF INVENTORY OUT report (INVOUTRP) shows the Retail Inventory Number / Retail Remaining Value
under the Receiving Information section of the report.

- o :
IS4 ) 4 M e ..\Al:' i P B !1.- PATE; /72908 e
DMACTTYR IMFORMATTON ISTDOCEY [NFOEATION FENTAL INFORMATIOM
c AT BOMAINIRE SEVTAL Tisaz :J”u asln _rv L )
SATR FIA R ' ALLL ot EEYYSY i (3 5 10 1S ALY < . e Albsserny | FENTRD AICUM MENT DA 2 OATE
‘ t €14Mm 139:% Aoz swemar Aupa: oM LLIE HaleTe TS ) B 1 38 Liecis A
MO 33000, bsn000 LITRTINE TROFIT & / ¢ LA L ATALIIED TIEN L0 e T " o4 3
i s D00 SORICAE OOMFORT MRMCATT T M mresd i W
B e N LIFETINE FNNIT . i . ALALLIED TIRN L RIS TERMMRe: L3 &
3419 TrRARITES = 1 A AT T 32 o #9454 Wieid 1 wo. ‘
o RO 9 oohese LI LIETINE TROPIT £ / ) 0,98 Ay Tt L
/19 EARLY BUTRUT ) I (381} JIU NINC WD/ DD SANIION ACL2OLE man LSS R s N
i< IR 244084 400000 LIIETINE POOFIT 8 3 3.4 RSALIZED TIMM 1.
4 N o ] 13 ’ '] ’ Al A der L MY LIRSS ] VB v. N i
Wy §38 erreee snanes ITTIME TRIFTT A ‘ ( ) WPALIIAD TTEm (W3
Detail view
| RECEIVING INFORMATICN
ORIG
TIMES PURCH OCRIG RECV FROM
RENTED ACCUM RENT DATE COST LIFE DATE
1 79.98 4/16/18 0.00 24
RETAIL InvNum/RemvValue: FCD43123
0 0.00 4/17/18 0.00 0D 4/
RETAIL InvNum/RemValue: FC043-1 150.0
0 0.00 4/17/18 400.00 0| 4/17/18 1
RETAIL InvNum/RemValue: FC043-3 400.0
2 47.59 12/19/15 125.00 24 0
RETAIL InvNum/RemValue: 0.0

The AUDIT TRAIL RECAP Report shows the Retail Inventory Remaining Value.

l AUDIT TRAIL RECAP l

ACCUM RENT TOTAL INCCME REALIZED TUR_‘II RETAIL INV REM \")U..'J'BI

# UNITS DESCRIPTION ORIG COST  REMAIN COST SOLD  EARLY BUYOUT
0 CREDIT 0.00 0.00 0.o00 0.00 0.00 D.00 0.00 0.00
0 DONATIOH 0.00 0.00 o.o00 0.00 0.00 D.00 0.00 o.00
0 GUARANTEED REPLACEMENT 0.00 0.00 o.o00 0.00 0.00 D.00 0.00 o.00
0 MIKE TEST 0.00 0.00 0.00 0.00 0.00 D.00 0.00 0.00
0 Marketing 0.00 0.00 o.o00 0.00 0.00 D.00 0.00 o.00
0 Marketing 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0 other 0.00 0.00 o.o00 0.00 0.00 D.00 0.00 o.00
0 PROMOTION/ADVERTISING 0.00 0.00 o.o00 0.00 0.00 D.00 0.00 o.00
0 store Break Io o.00 o.00 oo o001 000 000 400 0an

The Retail Inventory Status Report (RETINVRP) may be generated using any of the following options:
o Customer Status — Active, In-Active, or Both
o Starting and Ending Dates — By Month and Year
o Specific Location or multiple Locations

BETARL SWNTORY STATLIS REPONT

Customer Statu Awlstie -

artng Dats MY 4

ENdng Date{MM/YY) 4 ! 1

Salect by Loc or Lac Groups o -

SO0t By Locabios e v

o ==
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The Retail Inventory Status report consists of four individual sections:

1) IDLEITEMS

2) ITEMS THAT COLLECTED MONIES
3) INACTIVE ITEMS

4) RETAIL CONVERTED CUSTOMERS

1) IDLE ITEMS: includes any inventory unit that is Active and Idle at the time the report is generated.

LRUH DATE: 0E~-29-18

TIHE: 132032
Location: 1 SILVER CITY
IDLE ITEMS:

FPurchases Retail FDays  #Times Total Honies
it # Rmtail Inw ¥ Dot Ran Yalus Tellm On REent Cil Lee el
OOE15234 FoO430Y 121113 200,00 0 E] 0. oo
100271 LAHME 41118 80,00 1] o, oo
ioo272 BRSLHFP 4-11-18 So0.oo0 0 o.oo0
100273 BRSLHFP 4-11-18 So.o0 0 .00
100274 EBRSLHFP 4-11-18 So0.o0 a a.o0
100277 DYo1234 4-20-18 200,00 a i in. 4949
100606 12346 4-06-18 260.00 0 o.0o
222222 FGASDR-DY S-10-18 S00.00 0 o.0o
233333333 FRLOADELEC-DY S-10-18 G600, 00 0 o.0o
418 FCO043-0418 d-10-18 l0o0.00 0 0.00
411818 FCO043-0418 4-18-18 500,00 0 0.00
Molzlz L2345 S-23-18 75.00 0 1 0.00
MZL213 12345 G-23-18 100,00 0 0.on
Misl2l4 12345 G-23-18 100,00 0 n.on
ACLZ15 L2345 S-23-18 100,00 0 o.on
ACLZ1E 12345 23718 100,00 0 o, .oo
AIR1Z3 472618 50,00 0 o, oo
H44109363 1209414 0,00 18 E] o, oo
SAB0Z539D FCO043DY 416518 400 .00 1] o, oo
WEH1212 121212 E~23-18 150,00 0 o.oo0
WE1213 121212 E~23-18 150.00 0 u.oo
WE1214 121212 E~23-18 150.00 0 o.oo0

G1EG6 .00 i@ a in.4949

Column descriptions:
Unit # — The primary inventory identifier or serial number

Retail Inv # — The Retail Inventory Number

Purchase Date — Inventory unit original purchase date.

Retail Rem Value — Remaining Value of the Retail Inventory unit, at the time received.
#Days Idle — Number of days the inventory has been idle at the time the report is generated.

O O O O O O

#Times On Rent — The number of times the inventory has been on rent.
o Total Monies Collected — Total Rental income collected over the life of the inventory.

2) ITEMS THAT COLLECTED MONIES: includes any Retail Inventory that collected Rental, EPO, or Cash Sale income
during the selected date range.

b RUN DATE  05/29-18 HIGH TOUCH
TIME 13:20:58 INVENTORY STATOS REPORT
Locaticosn ! SILVER CITY
TTENS( THAT COLLECTED MOWIES ( 5718 thru 5/18) ]
Purchase Retail IDay=  ITimes Total Honies Current Ratay
Retail Inv ¢ Date Fex Value Idle On Rent Collected RA # Custoser Nase Cust?
DY01234 472038 200 00 0 1 ADANE. MARTHA N
DY123468 42018 2000 00 0 1 VALXKER. JAMES N
4/06.18 350 00 0 1 ADANS, DUSTIN Y
100608 4-06-18 250 00 0 1 ALICEA  MELISSA N
100602 470618 250 00 0 1 STIN 7
4-18-18 1000 00 0 1 Y
4717718 200 00 0 1 351830 ¥
9 FC043-3 471718 400 .00 0 1 361810 Y
FCO43 FCO4312345 4716718 359 91 0 1 3 3 T
PCO4312345 FC043123 471618 359 91 0 1 361828 CHEAT! G N
FCOAS4321 4-20-18 0 00 0 1 351839 CHEATEN. GAGE )
QAS4321 QAL2345 471718 587 58 0 1 381827 CHEATEM, GAGE H
5957 40 0 12

Column descriptions:
o Unit #—The primary inventory identifier or serial number.

o Retail Inv # — The Retail Inventory Number.
o Purchase Date — Inventory unit original purchase date.
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Retail Rem Value — The Remaining Value of the Retail Inventory unit, at the time received.
#Days Idle — Number of days the inventory has been idle, if idle at the time the report is generated.
#Times On Rent — The number of times the inventory has been on rent.

O O O O

Total Monies Collected — Is dependent on the Inventory Status at the time the report is generated.
e Iftheinventory is Active, Total Monies Collected = Total Rental Income collected over the life of the

inventory
e Ifthe Inventory is In-Active, Total Monies Collected = Total Rental income, plus any EPO or Cash Sale

income collected over the life of the inventory.
o Current RA #—The most recent RA #, if the inventory is on rent, idle, active, or inactive as a result of an EPO at
the time the report is generated.
Customer Name — Primary customer name linked to the Current RA #.
Retail Cust? — Based on the Current RA # above. This field will be set to Yes, if this is a Retail Converted
Customer and No if they are not.
RA Date — The rental agreement date linked to the Current RA #.
MTD Monies Collected — Is dependent on the Inventory Status at the time the report is generated.
e Iftheinventory is Active, MTD Monies Collected = Total Rental Income collected during the months in

the selected date range.
e Ifthe Inventory is In-Active, MTD Monies Collected = Total Rental income, plus any EPO or Cash Sale

income collected during the months in the selected date range.
3) INACTIVE ITEMS: includes retail inventory that became inactive during any of the months in the selected date range.

+EUN DATE: 052518 HIGH
TIHE: 13:20:58 IHVENTORY S
Location: 1 SILVER CITY
INAQTIVE ITEMS { 5-18 thru 5-18)

Furchasze ERetail #Davys #Tine= Total Honies Inactiwve
Onit # Retail Inw # Date Rem Value Idle On Rent Collected Date Inactive Reason
100277 DY01234 4-20-18 200.00 1] 1 10.949 51018 CAN'T AFFCORD
100600 1234 10618 350.00 1] 1 a7.94% Er29-18 CHARGEQOFF
AC12172 12345 E-23-18 75 .00 1] 1 o.oo E-23-18 CAN'T AFFCRD
FCQAR4321 42018 0.oao 1] 1 119.97 E-29-18 CHARGEOQOFF

625.00 1] 4 218.94

Column descriptions:
Unit # — The primary inventory identifier or serial number.

Retail Inv # — The Retail Inventory Number.
Purchase Date — Inventory unit original purchase date.
Retail Rem Value — The Remaining Value of the Retail Inventory unit, at the time received.

O O O O

#Days Idle — The number of days the inventory has been idle, if the inventory is idle at the time the inventory
was inactivated.
o #Times On Rent — The number of times the inventory has been on rent at the time the inventory was
inactivated.
Total Monies Collected — Total Rental Income, EPO, or Cash Sale Income collected over the life of the inventory.
Inactive Date — Date the inventory became inactive.
Inactive Reason — Will be populated as follows

e If the inventory unit was Transferred, the Inactive Reason will be TRANSFER.

e If the inventory unit was Charged Off, the Inactive Reason will show the Charge Off Reason selected at

the time of Charge Off.
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4) RETAIL CONVERTED CUSTOMERS (ACTIVE, INACTIVE or BOTH): May include Active, Inactive, or BOTH, depending on
the selection of the Retail Conversion Customer field when the report is generated.

BRUN DATE: 05-29/16 HIGH TOUCH
TIKE 13:20:58 INVENTORY STATUS REPORT
ILocation 1 SILVER CITY
’S’ET-\{X CONVERTED CUSTOMERS (ACTIVE & IBACTIVE) ]
Retail Total Monies Active 1nacy
Custoner Nane RA ¢ RA Dete Unit ¥ Retail Inv # Rew Value Collected Inactiwe Deta
KEVIN 9724453248 0 00 0. 06 IRATIVE 6&-1
a3 0 0o 0.00 INACT 61}
] 000 0.00 INACTIVE 6-1§
0 00 0.00 IRACTIVE 5-14
0.00 0.00 IRACTIVE 6-14
3 0. 00 0.00 INACTIVE &-1§
00624736 0 .00 0.00 INACTIVE 11-2
00621556 0 00 0. 00 1INACTIVE 8-23
000 0.00 INACTIVE 373
0.00 0 0C INACTIVE 3/30
0.00 0 00 INACTIVE -0
0.00 0.00 INACTIVE 4-0
0.00 0.00 1703
FI 0 00 D 00
IAALBU 1 0061568087 0 00 000
LAALEU 1 00115520 0 0o D OC 13723
AALBU 1 000 0.00 571
AALBU 1 0 00 0 oo
AARON ME4215363 0 00 0.00 INACTIVE  9-0%
AARON iRIS 0 0o 0D 00 ACTIVE
JAARON . CHRIS 0. 00 0.00 INACTIVE 301
ABARCA. ADELA C33730963 0 00 D 00 ACTIVE
ABARCA. ADELA 0 00 0. 00 ACTIVE

Column descriptions:
Customer Name — The primary customer name.

RA # — Rental Agreement number.

RA Date — Rental Agreement date.

Unit # — Primary inventory identifier or serial number.

Retail Item # — The Retail Inventory Number.

Retail Rem Value — The Remaining Value of the Retail Inventory unit at the time received.

O O O O O O

Total Monies Collected — Is dependent on the Inventory Status at the time the report is generated.
e Ifthe inventory is Active, Total Monies Collected = Total Rental Income collected over the life of the

inventory
e If the Inventory is In-Active, Total Monies Collected = Total Rental income, plus any EPO or Cash Sale

income collected over the life of the inventory.
o Active/Inactive — Customers Status.
e  Will be set to ACTIVE if the customer has at least one active rental agreement.
e  Will be set to INACTIVE if the customer has at least one inactive rental agreement and no active rental
agreements.
o Inactive Date — Rental agreement inactive date.
Inactive Reason — Will be populated as follows:
e If the inventory unit was Transferred, the Inactive Reason will be TRANSFER.
e If the inventory unit was Charged Off, the Inactive Reason will show the Charge Off Reason selected at
the time of Charge Off.
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Receive New and Returned/Refurbished Units

An indicator exists in each Model Number record to allow receiving inventory in with an Inventory Status of New or
Returned/Refurbished. Please reference the Add a Model Number section of Chapter 16: Home Office and Setup
for additional information.

Adding or Updating a Model Number (ITEMMNTS)

From the ITEMMNTS screen, the Status Received Inv is shown on the Model Number. This indicator has two available
selections:

o N-=New

o R=Returned/Refurbished

The Status Received Inv indicator will automatically default to New when entering the screen to “add” a Model Number.

AT WURSER AL

.......
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The Status Received Inv indicator can also be modified to New or Returned/Refurbished upon entering the screen to
edit or change the Model Number.

ATIIPL WL RIRES Oyt

© Enter I New o Returmed et tishied

Please Note: You may update the Status Received Inv indicator to N — New or R — Returned/Refurbished.

Receiving in Inventory and Model Number Inquiry

The indicator will be displayed while receiving inventory in from the New Inventory Purchase Order (POINLOAD) or
Manual Receiver Input (RECEIVE) programs.

o When anitem is being received into the cynergi|suite store system, the indicator will automatically populate the
Inventory Status field based upon the Status Received Inv indicator flag of the Model Number.

o Please Note: The Status Received Inv indicator on the Model Number that is received in will also become the
Inventory Status field on the actual inventory unit.
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The Model Number Inquiry screen that appears prior to the item being received into the cynergi|suite system will
display the Status Received Inv indicator flag.

MODEL NUMBER INQUIRY I

UPC Code:

Model #:

Description:

Second Description:

First Received:

Average Cost:

Sale Price:

List Price:

Misc Cost Usage:

Taxable:

Equivalent:

Sales Spiff:

RTR Monthly Price:

Total Monthly Price:

Total Weekly Price:

Cube Size:

Days Out of Stock:

Mo Sale Discounts:

AKAMAADU3000DWW

DISHWASHER

WHITE

7129497

233.000

319.950

0.00

0.00

38.95

701.10

776.10

Serialized/Fee Item:

Last Cost:

MAP:

Percent:

Monthly:

Weekly:

# of Pieces:

Furn Style:

233.000

0.00

0.00

Rate Code:

Commission Code:

vendor #

Discontinued Indicator:

Y/N

Regular Price:

MOP:

S/L Life Book:

Quantity on Hand:

Use Profit Center:

RTR:

RTO Spiff:

RTO Monthly Terms:

RTO Weekly Terms:

Quantity On Order:

Date Order Due In:

Unit Weight:

330.950

0.00

36

18

78

Status Received Inv:

v )

Freight Override:

The Status of the inventory unit will display “N” or “R” in the Inventory Change section of the Inventory Maintenance

(INVMNT) screen.

B wO

CUAL TR S

Frers Custonres @
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Charge Off Idle Inventory Unit

Please Note: Idle Inventory Charge Offs are done by transferring the unit from the “Idle” location to a “Charge Off”
location.

To charge off an idle Unit from one store to another, type INVTRAN into the Jump-To box and press the TAB or ENTER
key. You may also select it from your company’s cynergi|suite menu.
Please Note: Your menu option may be different than what is shown below.

The first screen will display the default printer name.
o Ifthe printer name is correct click OK to continue.
o If you wish to print to a different printer, enter the printer name you wish to print to and click OK to continue.

\ergi|suite Jump-To box
INVIRAN

The default selection 1. Transfer Inventory will already be set. Click OK to continue.

TRANSFER INVENTORY

Select Transfer Type: I 1. Transfer Inventory 'I

S W W

Use the pick list to select the “Old Location” and the “New Location.” The “Old Location” should be your store’s idle
location and the “New Location” should be the Charge Off location of the store to which the unit is being transferred.
Please Note: The Charge Off Location for your company may be set up differently from this example.

Click OK to continue.

INVENTORY TRANSFER
Old Lecation: I 1 - Store 1 cynergi training v | New Location: I 8001 - Charge Off Store 1 '| Transfer Date: 11/26/18 | [31]
@ ox 4 BACK

If desired, comments may be entered into the Transfer Notes section. Click OK to continue.

TRANSHER NOTEX
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Choose the Charge Off reason from the pick list. To select the charge off reason, click anywhere on the line.

PICK CHARGE OFF REASON
Description Inv Status Disp Type ChargeOff Reason
EARLY BUYOUT E 10
CUSTOMER SERVICE/PAYOUTS L cs
STORE LOSS L SL

LDW L WM

PAYOUT SATISFACTORY P 03

PAYOUT UNSATISFACTORY P 04
SKIP X 07
STOLEN Y 08
CHARGE OFF z 09
NON-REPAIRABLE/JUNKED z NR l
STOLEN LDW z WM 09

s - 4 BACK

At the Any More Changes prompt, click NO to continue. If changes are needed, then click YES to go back.

o ATTENTION!

Any More Changes?

@ ves Q nNo

Enter the Serial Number or Alt ID of the unit that is being charged off.
o If using the Serial Number, key the Serial Number into the box and press ENTER.
o If using the Alt ID, key the Alt ID number into the box and then click the BY ALT ID button.
o If you are unsure of either, Iltem Lookup may also be used to search and choose the inventory to be transferred.

INVENTORY TRANSFER

0Old Location: 1 Store 1 cynergi training New Location: 8001 Charge Off Store 1 Transfer Date: 11/26/18

Write Off Code:
Z NOMN-REPAIRABLE/JUNKED

INVENTORY ITEMS TO TRANSFER

Serial # or Alt ID: THE3501185 BYALTID ‘= ITEM LOOKUP
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The Transfer confirmation message will appear displaying the unit Serial Number and Description. Click YES to confirm.

& ves

F1Y ATTENTIOM!

Transfer Serial: TH&3501195
FORTABLE WASHER
Alt ID/Status: 00637846 R To
Loc 80017

£ NO

Upon confirming the transfer message, please note the following:
o The completed charge off (transfer) will be displayed at the bottom of the screen in the Transfers Done section.

o Additional units may be charged off by keying in the Serial Number or Alt ID number and then repeating the
previous steps.
o When all units have been charged off (transferred), click the PRINT COMPLETED TRANSFERS button.

INVENTORY TRANSFER
Qid Location: 1 Store 1 cynergi training New Location: 8001 Charge Off Store 1 Transfer Date: 11/26/18
Write Off Code:
Z NON-REPAIRABLE/JUNKED
INVENTORY ITEMS TO TRANSFER
Serial # or Alt ID: BYALTID = ITEM LOOKUP
TRANSFERS DONE Q
Serial Number~  Description AltID Loc Status
[TH63501 195 PORTABLE WASHER 00637846 1 R l

Showing 1 to 1of 1 entries

& PRINT COMPLETED TRANSFERS

Revised 2/8/19
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The Charge Off Transfer Receipt will print with following information:

o Transfer From and Transfer To locations
Inventory Model number, Description, Serial Number, and Alt ID

o]
o Transfer Notes

o Signature lines Delivered By and Received By

( TRANSFER FROM:

Store 1 cynergi training

TRANSFER TO:
\8001 CHARGE OFF LOCATION

7

MODEL#/DESC/ALtID SERIAL NBR QTY PIECES
AWAMANTC3500FW  TH63501195 1 1
PORTABLE WASHER

80637846

Totals This Transfer: 1 1

Empl §: 998
Transfer Notes:
JUNKING OLD WASHER THAT IS UNREPAIRABLE

(Delivered By:

| Received By:

At the Print Another Receipt prompt, click YES if you need another copy or click NO to go back to the beginning of the

INVTRAN screen (Inventory Transfer) to key in a new transfer.

/1Y ATTENTION!

Print Another Receipt?

& vesS € NO

Revised 2/8/19
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Idle Inventory Transfer from Store to Store

To transfer an idle unit from one store to another, type INVTRAN into the Jump-To box and press the TAB or ENTER key.
You may also select it from your company’s cynergi|suite menu.
Please Note: Your menu option may be different than what is shown below.

The first screen will display the default printer name.
o If the printer name is correct click OK to continue.
o If you wish to print to a different printer, enter the printer name you wish to print to and click OK to continue.

Jump-To box
BMPLOYEE: 0000358 LOCATION: BOS'SRIO-1

82 4 687 N 9090

The default selection 1. Transfer Inventory will already be set. Click OK to continue.

TRANSFER INVENTORY

Select Transfer Type: I 1. Transfer Inventory 'I

Use the pick list to select the Old Location and the New Location. The Old Location should be your store’s idle location
and the New Location should be the idle location of the store to which the unit is being transferred.

Click OK to continue.

INVENTGRY TRANSFER
Old Location: I 1- Store 1 cynergi training v | Mew Location: 4 - Store 4 cynergi training v| TransferDate: 117w1g  [al
& ok 4= BACK
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If desired, comments may be entered into the Transfer Notes section. Click OK to continue.

INVENTORY TRANSFER

Ol Lacatian; | Stare 1 cynergl training Mew Lacation; 4 Store 4 cynergl tralining Transfer Date; 11/10/1 8

TRAMSFER MOTES!

I STORE A MEEDS & WASHER I

4= HACK AN MAIN MENL

At the Any Changes prompt, click NO to continue. If changes are needed, then click YES to go back.

a ATTENTION!

AnyChanges?

@ ves  nNo

Enter the Serial Number or Alt ID of the unit that is being transferred.
o If using the Serial Number, key the Serial Number into the box and press ENTER.
o Ifusing the Alt ID, key the Alt ID number into the box and then click the BY ALT ID button.
o Ifyou are unsure of either, Item Lookup may also be used to search and choose the inventory to be transferred.

INVERTEHY TIANSEER

Ol Lescatian | Store | eynarg training M Lacatian: 4 Store d cynergl training Trarisfiar Data; T

INVERTERY [TERS TE THRANSEER

Serlal # ar AL 1D I [N EEFFE I
O PRINT COMPLETED TRaMNSEERLS 'H' RAAIN MERL

The Transfer confirmation message will appear displaying the unit Serial Number and Description. Click YES to confirm.

Fry ATTENTIONI

Transfer Serial: C51422773
FULL SI£E WASHER
AltID/status: 00621624 R To
Loc 00047

& ves £ nNo

Upon confirming the transfer message, please note the following:
o The completed transfer will be displayed at the bottom of the screen in the Transfers Done section.
o Additional units may be transferred by keying in the Serial Number or Alt ID number and then repeating the
previous steps.
o When all units have been transferred, click the PRINT COMPLETED TRANSFERS button.
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INVENTOMY TRANSFEN

Old Location | Store 1 gyneng traing Now Locatiorn 4 Store 4 cyninrg trainng Transfer Date 1we

INVERTOMY ITEMS TO TRANSTHN

serial @ or AKX ID I | W ALY Il =M LGoKUp
TIANSFENS DOME
ferial Noambers Deascription Ao Low fitann
l C51422773 FULL SIZE WASHER nonxioze ' L} l

et 110 T Of ¥ putie |

The Transfer Receipt will print on the printer with the signature lines Delivered By and Received By.

cynergi | suite.

*raES THIS IS A TRANSFER *eeee
Transfer Date: 11/19/18

TRANSFER FROM:
1 Store 1 cynergi training

TRANSFER TO:
4 Store 4 cynergi training

MODEL#/DESC/A1tID SERIAL NBR QTY PIECES
AWAMANTWA4516FW  C51422773 1 1
FULL SIZE WASHER

00621624

Totals This Transfer: 1 1

Empl §: 998

Transfer Notes:
STORE 4 NEEDS A WASHER

Delivered By:

Received By:

Please Note: If transfers are NOT made directly to the Transfer-In store but to an idle transfer store sub-location, then the
Transfer-In store will need to initiate the transfer from their idle store sub-location to their idle location.

At the Print Another Receipt prompt, click NO if another receipt is not needed. Press the YES button if another receipt is
needed.

A ATTENTION!

Print Another Receipt?

@ v&s & No

Revised 2/8/19 37|Page



cynergi (suite. 2020

On Rent Inventory Transfer from Store to Store

On rent transfers are typically done when a customer with active agreements in one store would like to make their
payments at a different store. This typically is referred to as a Customer Transfer. However, in the cynergi|suite store
system, it is a Rental Agreement Transfer. A Rental Agreement change/update is required to transfer (reassign) the
agreement and inventory to a different store.

To transfer a Rental Agreement from one store to another, type RTOCSMNT into the Jump-To box and press the TAB or
ENTER key. You may also select it from your company’s cynergi|suite menu.
Please Note: Your menu option may be different than what is shown below.

The first screen will display the default printer name.
o Ifthe printer name is correct click OK to continue.
o If you wish to print to a different printer, enter the printer name you wish to print to and click OK to continue.

arail | suite :
1Ergi| SURE Jump-To box
RTOCSMNT EMPLOVEE COI09% LOCATION: BOI'S BT0- 1 42015 1520:49

2 A 97 K 0O WS -3 % A

J WM CLETOMES MANTINANCE

Meoreians
Escelanen
— E m
dare Ramal Azreemers

Enter the Last Name first, then the First Name, and then select the “0” Location, for Store Search box. Click the SEARCH

button to continue.
CUSTGMER SEARCH l
Search For: Mame A I GABEERT II WEMNDY | storer O-cynergilsuite training v €, SEARCH

A MAIN MENU

Click anywhere on the line displaying the customer information to select the customer.
Please Note: This example is displaying a Store 1 customer that will transfer their agreement to Store 2.

CUSTOMER S5EARCH

Search Fart Mame ¥ GABBERT WEMNDY Starel O-cynergilsuite training ¥ 4, SEARCH
*#* DNLY GROUP FOR YOUR PARAMETERS ** =~
Stare Account Last Name - Flrst Naime Address Clty Lliearae
1 l'IEIBBZE GABBERT WENDY G045 5 RIDGELINE ANYTOWMN ] = 5]

Shoning 11a 1 af 1 entries
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Click the BY TICKET # button to display the customer’s rental agreements.

RENT TO OWN CUSTOMER MAINTENANCE

Ticket #:

:= BYTICKET # CLOSED TICKETS

Click on the line displaying the rental agreement to be transferred.

RENT TG OWHN CUSTOMER MAINTENANCE

Ticket #: ]
RESLLTS 24
Arcount# -~  Tloket# Seq Apresment Date Descriptlon
103829 361959 0 60418 GRAY 7.4 CUFT l
Showing 1to 1of 1 entries 1
A WAIN MENU 4= BACK

The Rent to Own Agreement Details screen will display the “Current Store” the agreement is assigned to. Change the
current store number to the new store number where the agreement is being transferred to.

Click SAVE to continue.

RENT TC CtM CUSTOMER MAINTEMANCE

BOR ltems:

Ticket Status:

Last Mame: GABBERT First Mame:
[ REMT TC OWM AGREEMENT DETAILS ]

Salesmen: 1081 = =
Agreement Date: 604518 @
Source: Wl =
Agreement Type: z =

Payment Terms: "] =

Recurring Payment: Mo

WEMDY

AErERMENT #:

Customer Type:

Agrmt Length:

Allovy Recurring Payment:
Times Late:

Ceposit Amt:

Account:

fes

0.00

103829 Ticket: 361959
Account Manager: 2 =
Rules: =
Tax Group: acD =

Al

Revised 2/8/19
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Example of changing an Agreement from Store 1 to Store 7
Simply update the Store number field.

Last Name

Salesmaen:

Agrenmant Date

Siouree;

Apranamont Tyl

Fayimant Terms:

BOR tams

ekot Statun

[ IRVAVT

TRNT 1O OWN AGREEMENT DETAILS

Rocurring Paymont

IENT TG GWN CUSTOMER MAINTENANC K

FIrse Name|

1o

']
B/0A1 0 (5
wi

v
b

M

No

WENLY

Agreomant o

Account 1oansa

Store|

custamuar Typni

Aprmt Langeh

Allow Racurring Paymont:

Times Lato

Duposic Amt

0,00

Ticket)

Account Maragor

Rl

Tt Gracip!

1619549

= K N MAIN MENU

[SIRIN}

If the tax group is different for the customer, you may be prompted to select a different tax group. Select the

appropriate tax group.

TAX GROUPS
Group Exarmpt Dest End
TX1 i TEXAS TOWM 12/31/20719
THEX il TEXAS EXEMPT 12/31/2079
i - 4+ BaCK
Revised 2/8/19
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Press the SAVE button.

arvm

Tlckatir,

Pt Tarmas Ty
Tatal Selling Price

[T EI AR RN
AREEEAL AL

Aprenmant Hal

LIME EQIT
Sarlal #

Spiff

RENT T CHAN CLISTOMER MAINTENARNT R

LABBEERT |, WEMNDY

161050

] CTHER MOMTHLY

2150,8A

FETAL]

4,910,768

4,139,727

AYI201 576

ACchir

Fave Of Pt
Rata Of BSP1
fata Of GRP
Rate Of Ta
Ttl e Do

Halloon Pt

Hiit At

ESF At

10a828
176,99
0,0
14,00
212,08

Apresment Date; 0441 B Solling Price; 108000

RESLLTS TR
M| Mie - lEe i Code Berlal Wi Fimt At Bpli EEP At Date Hell Frles
ADWHIWED 75006 MFI201576 ao,nn BI04/ H T0ED,00 rs
AWWHIWTWSO0GE CROG70402 HO,049 G0ATH 1078,88 ,
Showing 1 to 2 of 2 antrie: !
WU PRN TR © AbD M 4= ALK

Please Use Caution: Depending on security levels, the next screen may allow the option to change the rental payment
amount and GRP/Waiver amount on the agreement. Typically, it is recommended to not change anything in this screen.

Revised 2/8/19
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The Transfer Receipt will print which shows the Old Store Number and New Store Number. There are also signature lines
available for tracking.

Cynergi|Suite Training

123 May Street Ticket Nbr: 361959

Anytown, TX 55555 Old Store Nbr: 1

361-993-1790 New Store Nbr: 7
Customer: Salesman: 998

Gabbert Wendy This is an RTO Account Transfer

123 W Anywhere Street
Anywhere, TX 55555

103829 11/19/18

Transfer By: Received By:

The option to reprint the rental agreement is available.
o YES will reprint the original agreement.
o NO will complete the agreement transfer process.

1\ ATTENTION!

Print Agreement?

@ vis 9 no
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Inventory Transfer via Pending Transfer Locations

Pending Transfer Locations will be the holding area for an inventory unit that is transferred from one store to another.
This will prevent inventory units from being transferred from one store’s “Idle” to another store’s “Idle” without their
knowledge or approval.

To do transfers like this, each store will have a Pending Transfer Location.

For example, if a company has four stores, the Pending Transfer Locations would be:
3001 - Pending = Store 1 Pending Transfer Location

3002 - Pending = Store 2 Pending Transfer Location

3003 - Pending = Store 3 Pending Transfer Location

3004 - Pending = Store 4 Pending Transfer Location

In this example, Store 1 needs to transfer an idle inventory unit to Store 4. They will transfer the inventory unit from
Location 1 to Pending Location 3004. The unit will remain in Location 3004 “Pending” until Store 4 completes the
transfer from their Pending Transfer Location (3004) to Location 4. Store 1 cannot transfer the unit from Location 1
directly to Location 4, nor can they transfer the unit from 3004 to 4. Only Store 4 can complete the transfer from their
Pending Transfer Location 3004 to their idle location (4).

The New Transfer Path for the example above looks like this:
1) The Transfer “OUT” Store (1) will begin the transfer process by Transferring the Unit from Location 1 to
Pending Location 3004.
2) The Transfer “IN” Store (4) will complete the Transfer by Transferring the Unit from Location 3004 to Location 4.

Please Use Caution: Units transferred to any Pending Transfer Location will remain in that Pending Location until the
transfer in store completes the process. It is strongly recommended that Home Office/Operations Managers and/or
Regionals use reports to monitor inventory units that are in these pending locations.
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Step 1: Transferring OUT to the Receiving Store’s Pending Transfer Location

From the Inventory Control Menu, either choose Transfers/ldle Chg Offs/Loaners/Service or type INVTRAN in the
Jump-To box. On the Transfer Inventory Receipt Printer pop-up window, change the Printer or File Pathname, if
necessary. Click OK to continue.

Use the drop-down selection and choose 2. Pending Inventory Transfer, then click OK.

TRANSFER INVENTORY

Select Transfer Type: I 1. Transfer Inventory ¥

@ ok

) Invantory Transfer
de N er Transfer

de Transfer From File

item To/From Semce

The next screen will show all Transfers that have already been done today. Click OK to move to the next screen.

. - e

Select the Transfer “OUT” Location (Old Location) and then select the Transfer “TO” Location (New Location) from the
list of Pending Locations. Only the “Pending” Transfer location will appear in the list.

INVENTORY PENDING TRANSFER

Old Location: [1 Store 1 cynergi training ] New Location: [:e.c::m PENDING TRANSFER ST ]

Select Option

Stora ynargr trainin

3004 - PENDING TRANSFER STORE l

S

o7 |%) J Pl JIU J
3006 - PENDING TRANSFER STORE 6
3007 - PENDING TRANSFER STORE 7
3008 - PENDING TRANSFER STORE 8
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Once you have selected a Pending Location click OK to continue.

INVENTORY PENDING TRANSFER

Il_:;zv::: 1- Swore 1 oymergl iraining i New Lo=ton 3304 - Ponding Transfer Stors 4 v ransier Dates 1129718

The next screen is prompting for a customer name since this is an idle unit and does not have a customer associated
with it. Click SAVE to move past this screen.

INVENTORY PENDING TRANSFER
Old Location: 1 Store | cynergi training New Location: 3004 Transfer Date: 117
Pending Transfer Sore £
PENDING INFORMATION
[ Customer Name: ] Sefiing Salesman: v

& BACX
Answer NO to the Any More Changes prompt to move to the next screen.
a ATTENTION!
Any More Changes?
@ ves € nNOo
Enter the Serial # or Alt ID or choose a unit through the ITEM LOOKUP option.
Please Note: If entering the Alt ID, please remember to click on the BY ALT ID button.
INVENTORY PENDING TRANSFER
Old Location: 1 Store 1 cynergi training New Location: 3004 Transfer Date: 11/29/18
Pending Transfer Store 4
INVENTORY ITEMS TO TRANSFER l
Serial # or Alt ID: [ ] BYALTID = [TEM LOOKUP
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Example using Alt ID

Oic iohom 1 Sor= g

INVENTORY PENDING TRANSHER

~

© PRINT COMPLETED TRANSIERS

= mEMi0OnP

The transfer confirmation screen will appear. Click YES to confirm and complete the transfer out.

A

ATTEMNTION!

Transfer Serial: DFF77091C

FULL 5IZE DRYER

Alt 1D/Status: 00125790 R To

Loc 30047

& ves £ NO

The Transfer to the Pending Location is complete. Click on the PRINT COMPLETED TRANSFERS button to print the

transfer receipt.

Sarial # or Alt 1D

TRANSEERS DONE

Ot Location 1 Seoe

INVENTORY PENDONG TRANSHER

v {1 cynergl training

INVENTORY TTEMS TO TRANSFER

Sarad Number- Description

OF772001C lFULL SIZE DRYER

Revised 2/8/19

° FRINT COMPLETED TRANSIZRS

New Location

..... &

Pending Transfer Store 4

Y MTO

AltID

00125790

Transter Date; 11/29/18

= ITEM LOOKLP

Lee Statun
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The Pending Transfer receipt will print.
***x*% TEST RECEIPT - cortsl ***x*
KKK KK THIS IS A PENDING Kok kKK
Pending Date: 11/29/18
PENDING FROM:
Store 1 cynergi training
PENDING TO:
PENDING TRANSFER STORE 4
MODEL#/DESC/A1tID SERIAL NBR QTY PIECES
ADGENGTDS560EFWS DF777091C 1 1
FULL SIZE DRYER
00125790 - -
Totals This Transfer: 1 1
Empl #: 998
Pending Customer:
Slsman: N
Transfer Notes:
Delivered By:
Received By:
**x**x TEST RECEIPT - cortsl ****
At the Print Another Receipt prompt, click NO if another receipt is not needed.
A ATTENTIONI
Print Another Receipt?
@ s @ nNo
You are now finished with the Transfer “OUT” to the other store’s Pending Transfer Location.
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Step 2: Completing the Transfer from the Pending Location to the Store’s Transfer IN Idle
Location

Please Note: This next step is going to be done at the Pending Transfer Location, in this case store 004. The Transfer “IN”
Store (4) will complete the transfer by Transferring the Unit from location 3004 (Pending Transfer) to the store location 4.

From the Inventory Control Menu, either choose Transfers/ldle Chg Offs/Loaners/Service or type INVTRAN in the
Jump-To box. On the Transfer Inventory Receipt Printer pop-up window, change the Printer or File Pathname, if
necessary. Click OK to continue.

ergi

INVIRAN

Use the drop-down selection and choose 2. Pending Inventory Transfer, then click OK.

TRANSFER INVENTORY

Select Transfer Type:

l

® ok

I 1. Transfer Inventory v

Ty Transier

Jp Inventory Transfer
Number Transfer

e Transfer From File

ltem To/From Semce

o oy = il
o)

~

A list of all transfers done during the business day will be shown for reference.

Please Note: This display is only showing the model number and the Serial Number. This Transfers Done Today screen
does not display the Alt ID, if that was your original selection.

Click OK to continue.

[ INVENTORY PENDING TRANSFE [(]

Salect Transfer Typa: 2 Ponding Inventory Transfer v

TRANSFERS DONE TODAY

Date =~ Time Model Number Serial Number From Lot Ta Loc Employee Type

1172918 20,0211 ADGENGTDS560EFWS DF777091C 1 3004 208
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To move the inventory unit from your store’s pending location to the store’s Idle location, select the Pending Location of
your store, then select the Idle Location for your store. Click OK to continue.

INVENTORY PENDING TRAMSFER

d Location [ 004 - Pandng Tranater

3ore 4 ]

1

O o

[ - Store 4 cynergl tralning

Use the ITEM LOOKUP button to find the Inventory Units in your Pending Location, or key in the Serial number or Alt ID

if you know it.

INVENTORY PENDING TRANSFER

0Old Lecation: 3004

Pending Transfer Store 4

INVENTORY ITEMS TO TRANSFER

New Location

l

Serial # or Alt ID: [

& PRINT COMPLETED TRANSFERS

: 4 Store 4 cynergi training

Transfer Date: 11/29/18

l = ITEM LODKUP l

Example Using ITEM LOOKUP

By clicking on the ITEM LOOKUP button (shown above), the screen below will be shown. Notice the Location is already
defaulted to 3004 (pending store location). This search will only be looking for inventory in Location 3004. You may
select either the BY MODEL or BY ALT ID button below to begin the lookup.

ARONTORY 1151 l

A list of all inventory units that currently reside in in Pending Transfer Location 3004 will be shown. Select the inventory
unit that you wish to transfer in from the list. Click on the unit you want to transfer from pending to idle.

Revised 2/8/19
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The transfer confirmation screen will appear. Click YES to confirm and complete the transfer IN.

iy ATTENTION!

Transfer Serial; DF777081C
FULL 51ZE DRYER
Alt ID/Status: 00125790 R To

l Loc 00047

The final transfer screen appears which shows TRANSFERS DONE.
Please Note: At this point, if there are multiple units to transfer in, click on ITEM LOOKUP again, which will take you

back to the LOOK UP where you can list the remaining pending transfers and pick another unit from the list. You can do
this for as many units as you need to transfer in.

Click the PRINT COMPLETED TRANSFERS button when you have finished transferring all of the units you need.

) (= e )
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The Transfer receipt will print.

¢sse TEST RECEIPT - cortsl

Pending Date: L[|

PENDING T0:

MOOEL$/DESC/AILID S
ADGENGTOSSZ0ERNS DETI708]
FELL SIZE DRYER

ArTermz

e b THIS IS A PENDING
i

dhaen

QILI N
Totzls Thig Transier: ! |

Eopl §: 798

Pending Cestossr:

Slzoan: N

Transfer Notes:
Dalivared 3y:

Recsived By:

LA RR]

At the Print Another Receipt prompt, click NO if another receipt is not needed.

a ATTENTION!

Print Another Receipt?

@ v & No

You are now finished with the Transfer “IN” to your store’s idle location.

Revised 2/8/19
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Transfer Inventory Units to Service

To transfer a Unit to Service, type INVTRAN into the Jump-To box and press the TAB or ENTER key. You may also select
it from your company’s cynergi|suite menu.
Please Note: Your menu option may be different than what is shown below.

The first screen will display the default printer name.
o If the printer name is correct click OK to continue.

o If you wish to print to a different printer, enter the printer name you wish to print to and click OK to continue.

‘.E‘I"':M suite Jump-To box

INVIRAN

The default selection will be set to 1. Transfer Inventory. Click the pick list to change it to 7. Item To/From service. Click
OK to continue.

TRANSFER INVENTORY

Select Transfer Type: I 7. Item To/From Service v I

Q 2K I W

Select the Old Location and the New Location by using the available pick lists.
o The Old Location should be one of two locations:
e If the unit going into service is idle, it will be the store’s idle location.
e If the unitis on-rent, it will be the store’s customer home location.
= The example below is this scenario where location 9001 represents the customer’s home.
o The New Location should be the service location of the store to which the unit belongs.

Click OK to continue.

INVENTORY SERVICE TRANSFER
Old Location: 9001 - Customer Home Store 1 v New Location: 6001 - Service Store 1 v Transfer Date: 2/11719 | [31]
® ok 4 BACK

The Service Information and the Customer Information sections will appear.
o Service Notes/Problem Description: Can be used to enter repair notes, requests, and details.
o Where Serviced: Can be used to notate where the inventory unit is being serviced/repaired.
o Customer: Enter the customer’s last name and press TAB or ENTER to continue. For best results, enter the
customer’s entire last name for the customer name search.
Please Note: If the unit is idle, do not enter a customer name.
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INVENTORY SERVICE TRANSFER

0ld Location: 001 New Location: 6001 Service Store 1 Transfer Date: 211119

Customer Home Store 1

SERVICE INFORMATION

Service Notes/

Problem Description: I VOLUME NOT WORKING I

Where Serviced: JOE'S SERVICE Ticket # To Service: 0 Ticket # From Service: 0

CUSTOMER INFORMATION

Customer: I FACKRELLI I Customer #:
Address: City: State: Zip:
Phone: Stare: 1 - Store 1 cynergi training ¥

o e + B W

The customer pick list will open. To select the customer, click anywhere on the line displaying the customer name. If
you are putting an idle unit into service, please do not select a customer. Instead, click BACK to skip the customer
selection and continue.

PICK CUSTOMER
Custormer Name Account #
[ FACKRELL GARY 103630 ]
FACKRELL KELI 7003226
FACKRELL RAMNDY 6003206
FACKRELL ROYAL 100361
FACKRELL STEVEN 5002533
FACKRELL VALERIE 4002500
FADDIS AMANDA 8001282
FAGAN TIM 4001779
FAGATELE FAGATELE 4001715
FAGATELE - TAGAPRICILLA 5002091
FAHEY ERENDA 1000875
- - 4 BACK
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After selecting the customer’s name from the pick list, press the SAVE button.
CUSTOMER INFORMATION
Customer: FACKRELL GARY Customer #: 103630
Address: 1436 WILDROSE WAY City: ANYTOWN State: ips Zip: 55555
Phone: (555)555-5555 Store: 1- Store 1 cynergitraining ¥
@ savE 4 BACK A MAINMENU

Click YES to confirm your updates or click NO to go back.

o ATTENTION!

Any More Changes?

@ ves & No

Enter the Serial Number or Alt ID of the unit that is being placed into Service.

Please Note: It is recommended to look up the Serial Number or Alt ID prior to this step so you have it ready to enter.

o If using the Serial Number, key the Serial Number into the box and press ENTER.

o Ifusing the Alt ID, key the Alt ID number into the box and then click the BY ALT ID button.
o Ifyou are unsure of either, Item Lookup may also be used to search and choose the inventory to be transferred.

INVENTORY SERVICE TRANSFER
sOo New

Location G001 Serviee State Ttansfer Date

INYENTORY ITEMS TO TRANSFER

arial # or Alt 1D;

The Transfer confirmation message will appear displaying the unit Serial Number and Description. Click YES to confirm

the transfer from “On-Rent” to “In-Service” or click NO to go back.

a

ATTENTION!

Transfer Serial: 2RMKUB5005
50-52IN BIGSCREEN
Alt ID/Status: 00620952 O To

Loc 60017
& vEs € no
Revised 2/11/19
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The receipt will print to the printer displaying the following information:
o Location change: Transfer To and Transfer From locations
o Inventory unit details: Model #, Description, Alt ID, and Serial Number
o Service Comments, Delivered By, and Received By

cynergi|suite.

tene YEOT RECEIDT -

e s

teees THIS IS A SERVICE TRARSTER oeeee

1ransier Uate:

N\
TRANSFER. FROM:
PACKRELL Ry
J
¢ BIECES

~N

Delivered By:

Received By:

esne TEST RECEIPT - corts! e

Revised 2/11/19
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You will have the option to print another receipt. If you need another copy, press YES. Otherwise, click NO to go back to
the beginning of the INVTRAN (Inventory Transfer) screen to key-in a new transfer.

O ATTENTION!

Print Ancther Receipt?

& vis € No

To view completed transfers, go back into the transfer process. All completed transfers done on the current business
day will display under the Transfers Done Today section of the transfer screen.

INVENTORY SERVICE TRANSFER

Select Transfer Type: [ 7. Item To/From Service v]

TRANSFERS DONE TODAY Q
Date ~ Time Model Number Serial Number From Loc To Loc Employee Type
2111719 11:21:07 TBLGESOLF6100 2RMKUB5005 2001 6001 998 7
2/11/19  10:36:59 TBLGE43LF5400 9RMMD1W819 9001 6001 998 7
Showing 1 to 2 0f2 entries 1
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Transfer Inventory Units from Service

To transfer a Unit from Service, type INVTRAN into the Jump-To box and press the TAB or ENTER key. You may also
select it from your company’s cynergi|suite menu.

Please Note: Your menu option may be different than what is shown below.

The first screen will display the default printer name.

o If the printer name is correct click OK to continue.
o If you wish to print to a different printer, enter the printer name you wish to print to and click OK to continue.

The default selection will be set to 1. Transfer Inventory. Click the pick list to change it to 7. Item To/From service. Click
OK to continue.

TRANSFER INVENTORY

Select Transfer Type: I 7. Iltem To/From Service 'I

Select the Old Location and the New Location by using the available pick lists.
o The “Old Location” will be your store’s service location (Example 6001).
o The “New Location” should be one of the two locations:
e If the unit should be idle, it will be the store’s idle location.
e |f the unit should be on rent, it will be the customer’s home location.

Click OK to continue.

INVENTORY SERVICE TRANSFER

Qld Location: I 6004 - Service Store 4 v I New Location: 9004 - Customer Home Stored v Transfer Date:  11/20/18 [ﬁ]
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Enter the Serial Number or Alt ID of the unit that is being “removed” from Service.

Please Note: It is recommended to look up the Serial Number or Alt ID prior to this step so you have it ready to enter.

If using the Serial Number, key the Serial Number into the box and press ENTER.

(o]
If using the Alt ID, key the Alt ID number into the box and then click the BY ALT ID button.

O
O

If you are unsure of either, Item Lookup may also be used to search and choose the inventory to be transferred

INVENTORY SERVICE TRANSFER
Old Location: 6004 Service Store 4 New Location: 9004 Transfer Date: 11/20/18

Customer Home Store 4

INVENTORY ITEMS TO TRANSFER

Serial # or Alt ID: [ 4D14404878 BYALTID

& PRINT COMPLETED TRANSFERS

= ITEM LOOKUP

The Transfer confirmation message will appear, displaying the unit Serial Number and Description
the transfer from “In-Service” to “On-Rent” or click NO to go back.

H ATTENTION!

Transfer Serial: 4D14404878
FRONT LOAD DRYER

Alt ID/Status: 00623541 O To
Loc 90047

& vis & No

The cost of service repairs can be entered if needed. Click SAVE to continue.

. Click YES to confirm

INVENTORY SERVICE TRANSSER

C Loc=ton 0L Serdic=Sor=d

SERVICE TTEMS INFORMATION
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The Service Notes/Problem Description can be used to enter details about the repairs. Click SAVE to continue.

SERVICE INFORMATION

Service Motes/

Problem Description: I REPLACED POWER CORD I

Where Serviced: Ticket # To Service: 0 Ticket # From Service:

CUSTOMER INFORMATION

Customer: Customer #:
Address: City: State: Zip:
Phone: Store: 4 - Store 4 cynergi training ¥

o - 4- B W

The customer name pick list will appear. Click BACK to continue.

Please Note: The unit to return from service was previously entered, so the customer name is not needed.

FICK CUSTOMER
Custocrer Narre Account #
00005
AEBOTT CHIES ooas
AEC PETER 006364
AEDGU MELSSA 1006556
AENEY CHRSTING 100281
ARDSREICO STEVEN 005458
AROSREZCO WILLLAM 2000042
ABRALN KARA 02127
ABSANE NATHANE 0s0e
AERANS SUTANNE 01160
AERANSON ANTHONY 003078
S E

Click NO to continue.

A ATTENTION!

Any More Changes?

@ ves 9 no
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The receipt will print showing the following information:
o Location change: Transfer To and Transfer From locations
o Inventory unit details: Model #, Description, Alt ID, and Serial Number
o Details of last service date, number of times in service, and Service Expenses
o Service Comments, Delivered By, and Received By

cynergi|suite.

kkkx+  THIS IS A SERVICE TRANSFER *####
Transfer Date: 11/20/18

TRANSFER FROM:
SERVICE STORE 4

TRANSFER TO:
CUSTOMER HOME STORE 4

MODEL#/DESC/ALtID SERIAL NER QTY PIECES
ADFRIFAQE700ILW 4D14404878 1 1
FRONT LOAD DRYER

00623541

Totals This Transfer: 1 1

Empl §: 998
Received: 3/21/18
First Rented/Sold: 04/04/18
Last Service Date:

Times in Service: 1
Total Service §: 50.04
Service Expense: 50.04
Delivered By:
Received By:

You will have the option to print another receipt. Press NO if another receipt is not required. Press YES if another

receipt is required.

H ATTENTION!

Print Ancther Receipt?

@ vyes & nNo
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Switch Out Inventory

To Switch Out an inventory unit on an active rental agreement, type INVTRAN into the Jump-To box and press the TAB
or ENTER key. Switch Outs may also be selected from the cynergi|suite menu.

Please Note: Your menu option may be different from what is shown below.

1ergi | suite

Jump-To box

The first screen will display the default printer name.
o Ifthe printer name is correct, click OK to continue.
o If you wish to print to a different printer, enter the printer name you wish to print to, and click OK to continue.

1ergi | suite

The default selection will be set to 1. Transfer Inventory. Select 8. Switch Out Inventory from the pick list.
Click OK to continue.

1ergi | suite

INVIRAN CLIENT : EMPLOYEE

nventory Control

Rental Agreements (Reprint
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At the Customer Search screen, input the Customer Name, last name first.
Click SEARCH to continue.

CLZTOMER SLARDH

The Customer Search results will display below. Select the customer by clicking anywhere on the line displaying the
customer’s name.

CUSTOMIR SEARTM

Search For name v ONE Store:  CCynesgusule TNNG v Q saa0m

ONLY GROUS FOR YOUR PASAMETIRS ™~

Sore Aerotant Last Narre - Fest Name ASen Cry Lcrrne
mot e JONES ANDIREW | NS E ND AV ANVTONN (=3 / o
1001809 JONES ENTHONY 560 2957 ST ANYTOWN =/0
R JoNES A LSt ANYTONN =/0

[ | . JONES AXFIN 5 SUMMIT P ANNTONWN = /O ]

1 1002542 JOrEs o 525 WALL AvE ANVTOWN = /0

& 800450 JONES ALLEN SO0 S ZL5W ANYTONN =/0

\ NI e seripcy AANTOWNY PRSP

The Switch Out Inventory screen will display the customer’s open agreements. Select the agreement of the inventory
unit needing to be switched out by clicking anywhere on the agreement information line.

ST OUT INVENTORY

Tionet 2
RESULTS
Accoure # « Nk # Seu Wodel Nt Dexcrption
5002992 ¢ ADGENGTDP220EPAW QOS2IY SULL STE DRYER
0 LSASH2E60138/35 ULSONDUNE 0125637 SOFALOVESEAT ]

[ sn2s:
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The Rental Agreement Switch Out Inventory screen will open. Enter the new unit by Serial Number, Alternate ID, or by
clicking the LIST INV button to search for the item.

Lv:'l‘-'.. AURESMUNT SO OUT SVENT: xv-]

(s Rentec

The new unit information is displayed next to the original unit so you can compare details of the two units, Model
Number, Description, Remaining Book Value and Rental Rates (Pmt Amt). The payment amount for the new unit will be
automatically populated with the payment amount from the original unit. The new unit’s original rental rate will be
shown to the right so you can see if there are differences in rental rates between the original unit and the new
replacement unit. At this time, the Pmt Amt may be changed (with proper security clearance). If the Remaining Book
Value of the new unit is higher than the original unit, it will be displayed in RED with an arrow pointing up. If the
Remaining Book Value is lower than the original unit it will be displayed in BLUE with an arrow pointing down.

At this point, a different unit may be selected if needed. Re-enter another Serial #, Alt ID, or use the LIST INV button.
Once the correct unit for the Switch Out has been selected, click on SAVE.

FENTAL AGSERMENT SWTTTH CUT NVENTURY

.........
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Example of selecting a unit with a lower remaining book value.

RENTAL ARETAMENT SRTTTH DUT INVENTTRY

L

Modlel &

criptior

=i )

Toty Times lientec

St m

If the employee performing the Switch Out has security clearance to change the Cash Price, the screen below will appear
displaying the New Unit’s cash price compared to the Original Unit’s cash price. The New Unit’s cash price may be

changed by entering the amount and clicking SAVE.

Please Note: Employees that do not have the proper security clearance to change the Cash Price will not see this screen.

CASH SELLING PEICT NOW INVINICRY MW

Select the Exchange Reason from the pick list.

EXCHANGE CODE

Exchange Reason:

']

1) Stolen

4 BACK

@ ok 3) Cust Request
4) Service Pbm
Click OK to continue.
EXCHANGE CODE
Exchange Reason: [2) Damaged ']
4 BACK

& ok

Revised 2/2/19
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The Switch Out receipt will print with the following information.
o Customer Information
Agreement/Ticket Number

The Exchange reason

o]

o The original unit will be shown as the “Old Item” and the replacement unit will be shown as the “New Item”
(o]

(o]

Signature lines for Employee and Customer

A prompt with the option to Print Agreement will appear. It is recommended to answer YES to print the agreement and

have the customer re-sign to approve of the inventory Switch Out.

V1Y ATTENTION!

Print Agreement?

& vES & no

The Switch Out is now complete.

Revised 2/2/19
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Switch Out Security Controls

Security Maintenance (SECMNT) has three employee security settings available for Switch Out control.

1) Exchng RTO ltem

o Ifsetto Y: Allows users to select option 8 to Switch Out Inventory from the store menu.

o |f set to N: The user will be shown the message “Sorry-Switch Out Not Permitted.”

2) Override SO Rule

e |fsettoY: Allows users to override the “Rules.” There are two Built-In “Rules” involved in the Switch Out

process:

Rule 1: Inventory items that are Switched Out are required to have the same Product Code.
Rule 2: The Remaining Book Value of the new item cannot be greater than $100.00 above the old item.
The new Unit that is chosen to Switch Out with the Original unit must have a Remaining Book Value that is not more than
$100.00 above the Original Unit’s Remaining Book Value. If Override SO Rule it is set to “Y,” the program will not enforce

either of these “Rules.”
3) CngPmt RTOCSMNT

o Ifsetto Y: Allows users to change the payment amount of the new unit which forces recalculations of all

units on the Agreement/Ticket and recalculates the Agreement/Ticket amounts as well (Payment amt, GRP,

Tax, etc.). This setting also controls whether the user can change the Cash Price of the new unit/rental

agreement during the Switch Out process.

The security settings are located on page 4 of SECMNT (Security Maintenance) as seen below.

Emplouyee Nbr:

Pdout Letter Prt:
Cng DueDate Neuw:
Rent Ctl Add:

Cng ContractDate:
Cng Contract Bal:
Cng Add On Date:
Close Inv Change:
Print CPRTA:
Print BWAC Rpt:
Print Buyer Rpt:
RP Enter Ok:

Add Item Agreemt:
Take Pmts In RP:
Mgr TermChginNEW:
OverRidefFreelLmts:

Security Change

0004
Enter DELC Ok: N
Cng Process Fee: Y
Rent Cntl Delete: N

3 LJ L . Y
Close Inv Inquir: VY
Print ZIPA: VY
Print PINUBOR: VY
Print Inv Dep: Y
RTOmnt 2ndScreen: Y
Cng SpcOrdDueDte: N
Free Pmts RTORec:

Cng EBO Amt inRP: N
Cash RefundsInRP: Y

EMPLOYEE
Cng CalcDueDate:
Rent Ctl Change:
Rental Cust Type:
RTO Pmt Change:
Close RTO Ticket:
Open Closed Tick:
Close Inv Delste:
Print BORCMP:
Print ZIP:
Print Pastdue:
RTOmnt Cng Store:
< o

02/04/19

RTO Programs

Take Free Pmts:
Rent Ctl Inquire:
Rnt Cntract Type:
RTO Ticket Cng:
Cng Closing Date:
Close Inv Add:
Print RTO Pmts:
Print CPRT:

Print TRUSTR:
Skip StolenCgoff:
CngCash PriceNew:
Cng RTO Pricing:

N
Y
N
N
Y
Y
N
N
Y
N
Y
Y

Forgive Fees:
Chargebacks 0K:

CngPrice NEW onN:
Refunds RTOCLOSE:
NonCash RefundOK:

Cng LatefFee inRP: VY
Non-LP Refund OK: Y

N Refund PD AgmtRP: Y
N CC/ACH CashRefOK: N

<< <LZLLXZLZ<L<<ZIZZ

Arrow Keys--Positioning, Return--Next Field, F8--Backout, Cmd--Exit Pgm
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Printing Price Tags

The cynergi|suite store system has two print options for printing single unit price tags:
o Batch: Create multiple price tags and save in a batch to print later
o On Demand: Print one price tag at a time immediately to the printer

To begin, type PCRDBAT into the Jump-To box and press the TAB or ENTER key. You may also select it from your
company’s cynergi|suite menu.
Please Note: Your menu option may be different from what is shown below.

The Printer or File Pathname will default to the store printer, which may be changed if needed. Click OK to continue.

4 | 1he
1ergi | suite Jump-To box
PCRDBAT

EMPLOYEE: 0000998 LOCATION: BOBSRTO -1 W2A2015 001614

@z A &/ N 0O «a Q Wiz @3 R AL

TSUNT INFORMATION

Batch
Select the Price Tag print method from the pick list, Example: 1. Print Batch Price Cards. Click OK to continue.
PrintOption: | 1. Print Batch Price Cards |

|

Begin by selecting the Price Card Format.
Please Note: The following are typical price tag formats that are available in cynergi[suite. Price Tags are custom built
for each company, and may use a specific format.

1 =1 Single price tag card (this is the default and most typically used)

2 =2 Single price tags per sheet

3 = N/A used only for custom programming

4 =4 Single price tags per sheet

6 = N/A used only for custom programming

10 = N/A used only for custom programming
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Leave the default setting of 1 or select the appropriate price tag format from the drop-down pick list.
Press TAB or ENTER to continue.

BATCH PRICE CARD

Price Card Format: 1 v

Purchase Order Number: _

2
Location: 3

4

6
Beginning Received Date: 10
Ending Received Date: 6/23/15

Press TAB or ENTER to move through the optional fields.

o Purchase Order Number: Enter a PO number to print price tags for all units received on a specific PO, otherwise
leave set to zero.

o Location: Will default to the store the user is logged into.

Beginning Received Date: To print price tags for all units received between two dates, enter the beginning date.

o Ending Received Date: To print price tags for all units received between two dates, enter the ending date.
Please Note: The Beginning and Ending Received Dates can control the search function in batch mode.
Example: To print price tags for all units of a specific Description or Model Number would require the Beginning
Received Date to be blank and the Ending Received Date to be todays date.

O

BATCH PRICE CARD

Price Card Format: 1 v
Purchase Order Number: 0
Location: 1
Beginning Received Date: 6/23/15
Ending Received Date: 6/23/15

o Select By Description: To select by Description, select Yes from the pick list and enter the Description. There are
three Description lines available.
e Leave the Default set to No if not selecting by Description.

Select By Description: Yes v

LAPTOP
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o Select By Model Number: To select by Model Number, select Yes from the pick list and enter the Model
Number. There are three Model Number lines available.
o Leave the default set to No if not selecting by Model Number.

Select By Model Number: Yes ¥

CLTOSAZ1557416

o Beginning Returned Date: To print price tags for all units returned between two dates, enter the beginning
date.
o Ending Returned Date: To print price tags for all units returned between two dates, enter the ending date.
Please Note: The 12/31/79 = End of Time in the cynergi|[suite store system.
o Exclude Items with this Model #: To exclude units by Model Numbers beginning with a single letter.
o Example: Entering an “A” would exclude all units with Model Numbers beginning with an “A.”

Beginning Returned Date:

Ending Returned Date: 12/31/

~J
[1=)

Exclude Items with this Model #:

o Select By Serial/Alt Id: Batch price tags can be printed for units using the Serial Number or the Alt ID number.
To continue, select the format from the pick list.

Select By Serial/Alt Id: No v

Serial
Alt Id

Up to ten units may be entered by Serial Number or Alt ID.

Select By Serial/Alt 1d: Altld v

00100027 00100075 00100076
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Price Tag — Batch Mode Example
Below is an example of printing price tags for all inventory units with Model Number CLTOSA21557416 in Store 1.

When all of the selections are complete, click SAVE to begin printing the Batch Price Tags.

BATCH PRICE CARD
Price Card Format:
Purchase Order Number:

1 v
]

Beginning Received Date:

Ending Received Date: 6/23/15
Select By Description: No v
[Select By Model Number: ] Yes v

— I CLTOSAZ21557416 I

Beginning Returned Date:
Ending Returned Date: 12/31/79
Exclude Items with this Model #:

Select By Serial/Alt 1d: No v
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On Demand
Select the Price Tag print method from the pick list, Example: 2. Print On Demand Price Cards. Click OK to continue.
SELECT PRINT OPTION
Print Option: I 2. Print On Demand Price Cards v |

Begin by selecting the Price Card Format.
Please Note: The following are the typical price tag formats that may be available in cynergi|suite. Price Tags are

custom built for each company, so your company may use only one specific format.
1 =1 Single price tag card (this is the default and most typically used)
2 =2 Single price tags per sheet
3 = N/A used only for custom programming
4 = 4 Single price tags per sheet
6 = N/A used only for custom programming
10 = N/A used only for custom programming

Leave the default setting of 1 or select the appropriate price tag format from the drop-down pick list.
Press TAB or ENTER to continue.

ON DEMAND PRICE CARD

Select the appropriate inventory Identifier from the pick list

o Serial: Will look up the inventory unit by serial number
o AltID: Will look up the inventory unit by the Alternate ID number

Press TAB or ENTER to continue.

ON DEMAND PRICE CARD
Price Card Format: 1

Select By Serial/Alt 1d:

Serial #:
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Enter the inventory unit serial number. Press TAB or ENTER to continue.
Please Note: This example is using a serial number.

ON DEMAND PRICE CARD

Price Card Format: 1 ¥
Select By Serial/alt 1d: Serial ¥
Serial # 00100073

The Remaining Fields will automatically be populated using information pulled from the unit’s Model Number.

o Press TAB or ENTER to move through the fields to enter Feature Descriptions. Feature descriptions will
automatically be populated from the Model Number.
o Please Note: If Feature Descriptions were not entered when the Model Number was created, these fields
will be blank but can be edited. There are up to 60 characters available.
o Rental Rates, Terms, and Cash Price may be changed with proper security.

Click SAVE to print the Price Tag.

Sample Price Tag

cynergi| suite

00%00T)
i

LG TELEVISIONS 32" TVFLAT SCREEN
Foaturm EHLGELGRACIN G0 NEW

JZ° FLAT SCREEN
WALL MOUNT INCLUDED

Mot T

17.99

PER VWEEX

{@ 76 vars 140322
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Automatic Price Cards
Automatic Price Cards will notify store employees of price changes to inventory in their store so that they can print

updated price cards as needed. A new icon on the cynergi|suite app bar displays a count of the number of price cards to
be printed. This new Price Tags icon will allow the store employees to easily initiate the price card print process.

A OO0

LOCATION: KANSAS CITY -1 8/30/2019 12:36:16
2 wia N A W

This feature is enabled by location. Type LOCMNT in the Jump-To box. Select your location and go to the second
screen. Enable Automatic Price Cards by setting this switch to “Y.”

LOCMNT Location Change egs/38/19

Sales Tax Dest Based: N Default Tax Group: BAS Out of State Rule: A
Default Tax Exempt Group: MIS Take MACRS Go Zone Bonus: N

Start Depr: N CT Sysid: CT Override:

Ask for CC Auth#: N Integrated Credit Card Installed: N

RACFfi Marketing Data Feed: N Process Retail Inventory & Customers: N
Automatic Price Cards: Y

Migration Date: 9/12/11 Migrated From: HighTouch

Enable Automatic Price Cards?

Arrow Keys--Positioning, Return--Next Field, FB--Backout, Cmd--Exit Pgm
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When a price is changed in cynergi|suite, a switch on the inventory serial # record is set to a “Y.” It is accessible within

Inventory Maintenance (INVMNT) on the GENERAL 2 tab.

INVENTORY CHANGE

Agreement Revenue:

YTD Revenue:

PTD Revenue:

Total RTO Revenue:

YTD Times Rented:

PTD Times Rented:

Agreement Pericds: 0
RTR Pricing Type: N
Manual Price Chg Indr: M

Recycle Fee Owed:

Recycle Fee Paid:

ESP Amt:

Spiff:

Retail Inv SW: M

Retail Inv Remaining Value:

Retail Inv Tot Income: 0.00

& savE

0.00

GEMERAL 1 GENERAL 2

Total Revenue:

QTD Revenue:

TTD Revenue:

Total Times Rentad:

QTD Times Rented:

TTD Times Rented:

Total RTR Revenue:

RTO Price Exception Indr:
Last Employee Mumber: 0og
Recycle Fee Waived:

ESP This Agreemnt:

ESP Begin Date:

RECEIVING

Price Card Required: ¥

Retail Inv Number:

Retail Inv MTD Income: 0.00

HISTORY/AINACTIVE/MISC

4 BACK

The app bar now has a Price Tags icon. The icon will display the count of price cards required to print. The countis
based on the number of inventory records with the “Y” switch and is only for the location you are logged in to.

8/30/2019 13:54:50

N LA m

Price Tags
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Click on the Price Tags icon to go to the Price Change/Price Cards Required List for your location. Here, you can view a
list of all the price cards required. You can sort (by clicking on a column heading), search, and remove items from the list
prior to printing. When ready, click on the PRINT PRICE CARDS button.

| erice crancerprice caro requirep LisT | Q
Model # Serial# = Loc Desc Last Chg Date Price Card Required
BSSTA61400/93955-6 90101348 1 BEDROOM 4 PC SET 8/21/19 ¥ o
ACBRDBWE12A 901-01350 1 AIR CONDITIONER 8/21/19 ¥ o
Showing 1 to 2 of 2 entrie 1

»- - PRINT PRICE CARDS A MAIN MENU

After printing is complete, a prompt displays to CLEAR the Price Change/Price Cards Required List. If “YES” is selected,
the “Y” on the Price Card Required field will be erased from the inventory records. If “NO” is selected, those inventory
items will remain in the list and can be printed again.

a ATTENTION!

This step will CLEAR the Price
Change/Price Cards Required
List.

Do you wish te continue?

When the Automatic Price Cards feature is set to “Y” on LOCMNT, new options 10, 11, and 12 will display in the Process
Price Tags (PCRDBAT) list. Instead of clicking on the Price Tags icon, options 10, 11, or 12 can be selected.

o 10. List Price Change/Price Cards required

o 11. Print Price Change/Price Cards required

o 12. Clear Print Price Change/Price Cards List

PCRDBAT CLIENT ID: CST EMPLOYEE: 0000998

S ® Z [

Q PCRDBAT

SELECT PRINT OPTION
Inventory Control

) Print Option: 1. Print Batch Price Cards v
RECES 1. Print Batch Price Cards
Miscellaneous Routines | 2. Print On Demand Price Cards
& ok 3. Laser Inventory Barcode Labels

10. List Price Change/Price Cards required
11. Print Price Change/Price Cards required
12. Clear Print Price Change/Price Cards List

Inquiries

End-of-Day Process

Revised 8/5/19 75| Page



cynergi|suite.

2020

Barcoding and Idle Inventory Audit

Printing Barcode Labels

Method shown for printing Barcode Labels using label stock of 7 labels per sheet (High Touch Item # 5065).
To print Barcode Labels, start at the cynergi|suite home screen and type PCRDBAT in the Jump-To box.

Barcode Labels may also be printed using the menu. Begin by clicking the Inventory Control menu option, then click

Barcode Inventory Menu, then click Print Laser Barcode Labels (PCRDBAT).
Please Note: Menu selections may vary by client and by user’s security.

Miscallaneous Routines
Inquiries

£nd-of.Day Process
Genarats Reports

nventory Control

Rental Agreements (New)

Rental Agreements (Reprint)

reements (Reinstate
ental Azreaments (Retum)

ick-Up Receipt

Ou
Charge-Of (On Rent)

Off Ddle)

rint Price TagsiSingle Tag)

Print Price Tags (Package Tag)

Barcode Scanner Operation

[ Print Laser Barcode L.lru:".]

TransteriSenvcet oaner/Switch

The Print Information screen will appear. The Printer name will be populated with the default printer name.

Click OK to continue.

PHINT INFTOIMATION

From the Select Print Option pop-up screen, select option 3. Laser Inventory Barcode Labels from the drop-down menu

and then click OK.

SELECT PRINT OPTION

Print Option

& o

1. Pnnt Batch Price Cards v

1. Prnt B3lch Pnce Cards

n Demand Price Cards
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Printing Options for Barcode Labels

From the Laser Inventory Barcode Label screen, the following options available for printing the Barcode Labels:

o Purchase Order (PO): Enter a PO number to print barcode labels for all units received on a specific purchase

order.

o Received Date Range: Enter a Beginning and Ending “Received Date” to print labels for items received into the

store between the dates entered.

o Description: Provides the option to print labels by Model “Description 1” (Up to three Descriptions available).
o Model Number: Provides the option print labels by cynergi|suite Model Number (Up to three model numbers

available).

o Returned Date: Enter a Beginning and Ending “Returned Date” to print labels for items returned from rent.

o Serial/Alt ID: Allows printing individual labels by unit Serial or Alt Id number.

1) Enter the criteria.
2) Load the laser printer with the barcode labels.
3) Click SAVE to print the labels.

Revised 2/8/19
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Printing Barcode Labels when Units are Returned from Rent
Cynergi|suite can be configured to print a barcode label for each unit being returned (picked up) while closing a Rental

Agreement through RTOCLOSE.
When an agreement is closed click YES to print the barcode label.

1Y ATTENTION!

Print Barcode Labels?

& ves & NOo

Configuration: With proper security, within RENTCTRL set the Close Agrmt Barcode Option Indicator to B.

Close Agrmt Barcode Option: B
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Idle Inventory Audit Process

Cynergi|suite offers the option for several different types of Barcode scanner equipment to be used. The method
depicted in the steps shown will be for when using Symbol or JANAM barcode scanners.

Step 1: Scan Barcode Labels of Inventory in the Store
On the Barcode Scanner, begin by tapping the C|S Inventory icon, then tap the Inventory button. From here, tap the
Idle button. The scanner is now ready to begin scanning.

Please Use Caution: Always check the scanner for inventory listed from a previous inventory audit.

If inventory scans from a previous audit are found, the old data must be cleared before proceeding. Use the Clear
Scanned Data from System option which is found in the Barcode Scanner Operations menu (the barcode scanner must
be attached to the cable/cradle to perform the process).

To scan, aim the scanner at the barcode label and press the Yellow/Orange Scan button. If the scan is successful, the
hand-held device will make a high-pitched chirp. If the scan is unsuccessful, the hand-held device will make a low-
pitched chirp.

Step 2: Upload Barcode Scans to the Cynergi|suite Server

When finished scanning all inventory units for the audit, the next step is to upload the scanned unit list to the
cynergi|suite system to create the Idle Inventory Audit Report. From the menus on the left side, go to the Barcode
Inventory Menu located under the Inventory Control menu and then click on the Barcode Scanner Operation option.

Inventory Control

Barcode Inventory Menu
Receivers (New Inventory) ry

Return/PickUp Receipt/On- Transfer Program

Rent Charge-Off

Transfers/idle Chg [ Barcode Scanner Operation ]
Offs/Loaners/Service

Serialized Inventory

Rental Agreements (Mew) Cnmpare

Rental Agreements (Reprint)

Rental Agreements Misc Inventory Compare RPT
{Reinstate)

Transfer Report
Rental Order Quote

Order Inventory Print Serialized Labels

[Barcode Imventary Menu ] Print Mi=c Labels
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To upload the scans from the barcode scanner, select Upload Data from Hand-Held Device from the drop-down menu,
then click CONTINUE. The Upload function will transfer the data from the barcode scanner to the cynergi|suite system.

BARCODE SCANNER OPERATIONS

Select an Operation: Select Operation

Upload Data from Hand-Held Device
Create [aie Inv Auait ExXception Repon
|dle Inv Audit Exception Explanation
Idle Inv Audit Completion

& CONTINUE

Clear Scanned Data from System
Repnint Completed ldle Inv Audit

| Install Software on Hand-Held Device

Depending upon type of barcode scanner hardware installed, the scanner will connect to the cynergi|suite system in
one of two ways:
o A Barcode scanner is placed into a cradle that is connected to the computer.
o A Barcode scanner plugs into a cable that is connected to the computer.
Please Note: The Barcode Scanner Equipment and Connectivity Pictures are located at the end of this
section.

The screen will display instructions for uploading the scans to cynergi|suite. Follow either steps 1 through 4 or steps 1
through 6 depending upon hardware connection type. (Make sure the barcode scanner is securely seated into the
cup/cradle or cable.)

SYSTEM READY TO UPLOAD 5CANS FROM THE PALM SCANNER

To upload scans using a|CRADLE|perform the following steps:

1. Insert hand-held device into its cradle
2. Press synchronization button on cradle
3. Enter (U)pload on your keyboard

4, Press Enter

To upload scans using a|CABLE jperform the following steps:

Connect the hand-held device to its cable

Make sure your hand-held device is on

Tap the HotSync icon on the home screen with the stylus
Tap the icon on the HotSync screen with the stylus

Enter (U)pload on your keyboard

Press Enter

e U e

You should hear a chirp when the sync process begins and another chirp when the sync process is complete. There will
be a message on the scanner that displays a HotSync Operation Complete message.
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Step 3: Create Idle Inventory Audit Exception Report
Once data has been retrieved, go back to the Barcode Scanner Operations menu and select Create Idle Inv Audit
Exception Report, then click CONTINUE.

BARCODE SCANNER OPERATIONS

Select an Operation: Select Ope[a“on v

& CONTINUE

Idle Inv Audit Exception Explanation
Idle Inv Audit Completion

Clear Scanned Data from System

Repnnt Completed Idle Inv Audit

Answer YES to the Attention prompt. Answer YES to View the unprocessed scan file.
1Y ATTENTION! a ATTENTION!
Mo Idle Inventory Audit 323 scanned items uploaded.
currently active. View the unprocessed
Would you like to start one? uploaded scan file?
@ ves £ nNo & ves 9 NO

The View Unprocessed Scanned Data screen will appear displaying the exceptions that will need to be “explained” when
completing the audit process. Click DONE to continue.

VIEW UNPROCESSED SCANNED DATA

Loc Dota Ares Employes Date Time

101 co107233 NO £M9 REC anéna 022 21
161 00205976 NO EM2 REC 41614 0544 30
10t 00204978 NO EMP REC ananrs 062223
104 00205580 NO EMP REC. anens 054437
10t 00205950 NO SV REC anans 094220
104 00000538 NO EMP REC 4116014 054502
101 00000073 NQ EMP REC anana 0545058
101 00000207 NO EMP REC 4nans 054508
101 00000401 NO EM9 REC anens 094510
101 00000813 NO EMP REC 45614 0545 16
10% 00108596 NO EWP REC ansne 0545 24
10t 00000327 NO EMP REC anans 094527
101 00109433 NO EMP REC Angne 054529
10t 00106220 NO EMD REC anans 0628 31
101 00000550 NO EMP REC, 475614 05:4500

= i
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Click OK when the View of Upload Data Complete alert message appears.

SArTENTION

Attention
View of Upload Data Complets

=

1Y ATTENTION!

Any More Changes?

& YES 9 NOo

At the Any More Changes prompt, click NO.

Upon clicking the NO button, the Idle Inventory Audit Exception Report will print on the laser printer.

IDLE INVENTORY AUDIT EXEPTION REPORT EXPLANATION
The scanned data is compared to all inventory records, any discrepancies are reported as exceptions.
o The report will show the exceptions found, (e.g., item on rent, previously scanned, not scanned, in-service).
o The printed report can be used to help reconcile the exceptions. It may be useful for reference when moving
around the store/warehouse to investigate exceptions.
o When all “Exceptions” have been resolved/documented, move on to the next step.
Please Note: Only exceptions are reported. Scans that are considered matching (ok) are not shown.

If you find that a unit(s) were missed during the first scan, see Additional Audit Notes at the end of this section.

Exceptions:
On-Rent
Service

Not Scanned
Repeat Scan
Inactive
Invalid Scan
Not On File
Another Store
Pending XFER

O 0O 0O O O O O O O

Revised 2/8/19

The unit scanned has a current status/location of “On-Rent.”

The unit scanned has a current status/location of “In-Service.”

The store has an idle inventory unit but does not find a matching “scan.”
The inventory unit was scanned more than once.

The inventory unit has an inactive status.

The scanned barcode is not the primary unit.

There is scanned data for a unit, but unit is not found in the system.

The unit belongs to another store/location.

The unit is in a pending transfer location.
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Step 4: Idle Inventory Audit Exception Explanation
The Idle Inventory Audit Exception Explanation step is the process used by the auditor to explain the discrepancies
(exceptions) found. All exceptions must be explained or resolved before completing the audit.

Go back to the Barcode Scanner Operations menu. Select the Idle Inv Audit Exception Explanation option and click

CONTINU

E.

Select

n Operation:

@ CONTINUE

BARCODE SCANNER OPERATIONS

Select Operation

Upload Data from Hand-Held Device
Create |dle Inv Audit Exception Report

{1gie Inv Audit Exception Explanation |
ldle Inv Audit Complatian

Clear Scanned Data from System

Repnnt Completed |dle Inv Audit

Install Software on Hand-Held Device

IDLE INVENTORY AUDIT EXCEPTION EXPLANATION
Each Inventory unit listed will need to have an Explanation entered before the Audit is completed.
The exception for each unit can be found under the Exception header.

O
O

o

To enter an explanation, click on the Exception Explanation icon EI located on the right side of the screen.

The Arrow buttons at the bottom left will page forward and backward through the list.

TOLE INVENTOSIY AUDIT EXCEITION EXFLANATION

Prodact

Brand Model

Bar Code v Data

Fxcrption

| ErrLasma Tvee Ty

LG ELECTRONICS ETLGEROPNST0D

Net Scanved

ETPLASMA TYSE TV
AFUPRIGHT FREEZER
CLLAPTOR COMPUTER
CLLAPTOR COMPUTER
CTTOUCHSCREEN TABLET
CLLAPTOP COMPUTER
ETLED TYPE TV
ESSOUND BAR
ESSOUND BAR
ADMIGH EFE DRYER
ADHIGH E5F DRYER
AWHIGH S°F WASHER
ANHIGH SFF WASHER

ETLED TYPE TV

=1

LG ELECTRONICS ETLGEGOPHS700

AEERGRSU 1 SFSHW

TOSHIEBA CLTOSC835.53118
TOSHIEA CL705C83%.55118
DELL DELDIM I AXA2
CElL CLDELINITRSANSEG
LG ELECTRONICS ETLGESSING790

LG ELECTRONICS ESLGENB35304
TOSHIBA ESTOSSEX4250
WHIRLAOOL ADWESWEDSS00eW
WHESLEOOL ADWSPWEDS 00w

WHIRLPOOL

ANWWESNTWI S0
WHIRLPOCL AWWRPHTWSI0ONW

LG ELECTRONICS ETLGE4A2UNSZ00

0000Qt31

cceearas

00000148

Ak 10r 00000242
AR 15: 00000243
Ak I0: 00000281

Nox Scanced

Noe Scanned

Not Scanced

Cn Reor

O Ramt

Or: Rent

Neot Seaved

On Rent

Mot Scarred

Nae Scanved

Nae Scaoved

Noc Scanmed

Mot Scarved

Mot Scarvad

..“.O'..OO0.0@_

- BACK

Revised 2/8/19
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Type in the Explanation explaining why the unit has an Exception.
Click SAVE to continue

COMMENT

Jove grill oo Dedvery Truch

- o

When the Exception has been explained, an asterisk will display next to the Exception column on the screen. Continue
through the list and enter an explanation for each unit.

JOLE INVENTORY AUDIT EXCEPTION EXPLANATION l

Product Brand Model Bar Code Inv Data Exception

ETPLASMATYPE TV LG ELECTRONICS ETLGEEOPNSTDO Alt1D: 00000047 Net Scanned @

ETPLASMATYPETY LG ELECTRONCS ETLGEEOPNSTO0 Alr 1D: 00000048 Noz Scanned @

AFUPRIGHT FREEZER FRIGIDAIRE AFFRGFRUTAFSHW Alt ID: 30000066 Not Scanned [ J

CLLAPTOP COMPUTER TOSHIBA CLTOSC855-65118 Al 1D: 00000128 Nee Scanned ®

When all Exceptions have been explained, each unit should have an asterisk.

EDLE INVENTORY AUDIT EXCEPTION EXPLANATION l
Product Hrand Model Bar Code Inv Data Excepuon —
ETRLASMA TYPE TV LG ELECTRONICS ETLGESOINSTO0 Alr 10: 00000047 Nat Scannaed . 2
ETPLASMATYPE TV LG ELECTRONICS ETLGEGOPNS700 Al 1D: 00000048 Nat Scanned . L ]
AFUPRIGHT FREZZER FRIGIDAIRE AFFAGFFUTARS W Al 1D: 00000065 Not Scanned o >
CLLAPTOP COMPUTER TOsHEA CLTOSCE55-55118 Alt 1D 00000128 Not Scanned | e
CLLAPTOP COMPUTER TOSHIBA CLTOSC855-55118 00000131 On Rent | @
CTTOUCHSCREEN TABLET DEW CTOELOLMI&XR2 £000043% On Rent = ®
CLLAPTOP COMPUTER DEWL CLOELINIZRSILINSSG 00000148 On Rent ® E:J
ETLED TYPE TV LG ELECTRONKS ETLGESSINS790 Al I0; 00000158 Kot Scanned |l e
ESS0UND BAR LG ELECTRONKCS ESLGENB3530A 00000201 On Rent - ®
ESSOUND BAR TOSHIZA ESTOSSEX225 Alt10; 00000218 Kot Scanned o ®
ADHIGH EFF DRYER WHIRLPOOL ADWRPWEDS500XW ARt 10: 00000242 Not Scarned * k-2
ADHIGH EFF DRYER WHIRLPOOL ADWRPWEDSSODAW Al 1D: 0000022 Not Scanned o ®
AWHIGH EFF WASHER WHIRLPOOL AWWROWTWESIOXW Al iD: 00000251 Neot Scanned — k-]
AWHIGH EFF WASHER WHIRLPOOL AWWRPWTWSS00XW AjtID: 00000252 Nt Scarned ‘| @
ETLED TYPETV LG ELECTRONXCS ETLGE42INS200 Alti0: 00000256 Not Scanned —J e
- - * BACK

Please Note: If any units were missed when scanning, see Additional Audit Notes: Add New Scans to an Open Audit
at the end of this section.

Revised 2/8/19 84|Page



cynergi|suite.

2020

Step 5: Idle Inventory Audit Completion

When all Exceptions have been explained, the Audit can be completed. Go back to the Barcode Scanner Operations

menu, select Idle Inv Audit Completion, then click CONTINUE.

BARCODE SCANNER OPERATIONS

Selectiin Operation: Select Operation v

Upload Data from Hand-Held Device
Create |die Inv Audit Exception Report
|dle Inv Audit Exception Explanation

& CONTINUE

{1dle Inv Audit Completion

Clear Scanned Data from System

Repnnt Completed Idle Inv Audit

Install Software on Hand-Held Device

The Print Information screen will appear. The Printer name will be populated with the default printer name.

Click OK to continue.

PHINT INTORMA T ON

If all Exceptions have NOT been explained, the following message will appear.

Please Note: Depending upon cynergi|suite store system settings, it may be required for all Exceptions to be “Explained”

before the audit can be completed.
a ATTENTION: Answer YES to complete the audit.

/

4
Unexplained exceptions
remain.
Continue to complete Idle
Inventory Audit?

P ———
4
oo

\,

& YES 9 NOo

a ATTENTION! If all exceptions have been explained. Click YES.

You are about to COMPLETE
the Idle Inventory Audit.
Continue?

& vYes £ NO

Revised 2/8/19

Answer NO to go back and complete the Exception Explanation step if necessary.
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At the Any More Changes prompt, click NO to continue closing the Audit. The Completed Audit Report will begin

printing.

a ATTENTION!

Any More Changes?

@ YES & NO

Click OK to finish.

HATTENTION!

Attention

& ok

Completed Audit Running in Background

4= BACK

The Audit is now complete. Itis advisable to clear the scans from the hand-held device at this time. Use the option
Clear Scanned Data from System from the BARCODE SCANNER OPERATIONS menu.

Select an Operation:

& CONTINUE

BARCODE SCANNER OPERATIONS

Select Operation

Select Operation

Upload Data from Hand-Held Device
Create |dle Inv Audit Exception Report
Idle Inv Audit Exception Explanation
Idle Inv Audit Completion

[ Clear Scanned Data from System ]

Repnnt Completed ldle Inv Audit

Revised 2/8/19
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Scanning Inventory by Area (Optional)

o The cynergi|suite barcoding feature has an additional option that allows a Scan Area (or location within the
store) to be defined while scanning the idle inventory units.
e Itis beneficial during the audit, especially for larger stores, to be able to reference where in the store
the units were initially scanned.
e This feature is not required to have a successful Barcode Scanning audit.
o How to utilize the Scan Area feature
e  While scanning the inventory, tap on the Area button at the bottom of the Barcode Scanner.
e The cursor will move up to the Scan Area section just above the Bar Code # on the Barcode screen

Yoy -
rea : IDLE INVENTORY AUDIT

7_Transactions Pending
e o)
I Scan Araa: | warehouse]

N =)

Bar Code #:

e C(Click on ABC at the lower left-hand corner of the Barcode Scanner screen to bring up the keyboard.
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e Typein the area of the store where the units are being scanned (e.g., showroom, backroom, storage
unit, video wall, appliance area, etc.) and then begin scanning the inventory units.

IDLE INVENTORY AUDIT

s 7 Transactions Pending
Scan Arga:  warehousd] )

Bar Code &:

tu]n: ’
backr
backr

fron
fron

(BC#) ( Done )

e Repeat these steps to define the next Scan Area.

Additional Audit Notes

o A previous audit report can be reprinted using the Reprint Completed Idle Inv Audit option from the Barcode
Scanner Operations menu.

o Itis advisable to clear the scans from the hand-held device when an Audit has been completed. Use the option
Clear Scanned Data from System from the Barcode Scanner Operations menu.

o Add New Scans to an Open Audit: If units were missed during the first scanning, the missed units can be
scanned and added to the open audit. Follow the steps below to add new scans to an open audit (using the
Barcode Scanner Operations menu).

1) Clear Scanner using option Clear Scanned Data from System

2) Scan the previously missed units

3) Upload the scans using option Upload Data From Hand-Held Device

4) Use option Create Idle Inv Audit Exception Report (adds the new scans to the existing open audit)

5) Go back to Idle Inv Audit Exception Explanation (All units that were previously missed will have their
explanation automatically updated to Unit was not previously scanned. You can add to the explanation
if necessary.)
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Barcode Scanner Equipment and Connectivity Pictures

[ JANAM BASE BARCODE AND COMPONENTS ]
Scan Light

Power Button
HotSync icon
Home Icon

Battery Cover on back
reset button next to battery

Scan Button

Up Arrow

SYMBOL BASE BARCODE AND COMPONENTS
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Inventory Scanning App and Audit Dashboard

Location Maintenance (LOCMNT) Setup

Before using the cynergi|suite Inventory Scanning Application, the system must be set up to determine whether the
number associated with the printed barcode is the serial number or the alternate ID (barcode number). The Barcode Lbl
Ind field is found on the first page of Location Maintenance (LOCMNT). This indicator should be “SERIAL” if the barcode
will be associated with the serial number and “BARCODE” if the barcode will be associated with the alternate ID
(barcode number).

Location Change 06/19/20

Location: 1 Primary Location: Location Type: 1
Description: YOUR BUSIHESS Country: USA
Address: ANY AVENUE TX TX 78840-
SUMMARY CONTEOL PARAMETEERS
Summary Companyi#: 1 Summary Company Desc: YOUR BUSTHESSES
Summary BRegion #: 1 Summary BRegion Desc: YOUR BUSTIHESSES
SummaryDivision#: 1 Summary Division Desc: YOUR BUSINESSES
Subtract Petty Cash: 1 Bld Sum This Loc: ¥
Femote Pmt Loc Indr: H Active Store Indr: Y Open Date:
OTHEE. CONTROL PAFRAMETERS
Loc Machine Hbr: 1 Separate System: Agmt Language: H
Barcode Lbhl Ind: SERIAL Send Directory:
Laser Label Ind: 7
OTHEE DATA
Data Phone #: Yolice Phone #: (999)990-9900 Timezone: CST
Trans Group f#: Trans Group Desc:
Other Loc Grps: 0 0 0 0 0 0 0
Inv Price Grp: Trans to Bental: Currency Rate:
Max Inwv Count: 0 HNxt Seriali: 2
Please enter "BARCODE™ or "SERIAL™ to represent the barcode.

Arrow Keys--Positioning, Beturn--Next Field, F8--Backout, Cmd--Exit Pgm
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Inventory Scanning App

Setup Key

Store Number

Employee Number

Password

Login

cynergi|suite

Revised 7/7/20

This is the cynergi|suite Inventory Scanning Application.

The Inventory Scanning App can be installed on most
Android and Apple devices. This includes phones and
tablets, so no proprietary barcode scanning hardware is
required. The app can be found in the Google Play and
Apple stores, similar to other c|s mobile apps.

Communication is established by wireless or cellular
connection, and multiple devices can be used to perform
the audit process, saving time.

If connectivity is lost during the audit process, the auditor
can continue to scan items and the device will
automatically sync as soon as connectivity is restored.

Inventory exceptions are created in real-time and the
auditor has the ability to explain these on the device at the
time of the exception.

Fill out the fields and press Login.

o Setup Key — The setup key is six characters. The
first three characters are the client ID and the last
three characters are the dataset. This information
is found at the top of the cynergi|suite screen.

CLIEMT [D: C5T DATASET: RTO

o Store Number — Enter the store number your
employee record is associated with. For multi-
store managers, please enter the store number
you are currently auditing.

o Employee Number — Enter your personal
cynergi|suite employee number.

o Password — Enter your cynergi|suite employee
password.
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The Inventory Audit screen will give the user the ability to
list Completed, Canceled, or Opened audits. Pressing on

the corresponding tabs will provide a list of audits by their
ID Status Employee Date Action Status.

No active audits exist. Press “Create New" to begin.

Inventory Audit

Audits

Status Employee Date Action
15 Completed WINE 02-03-2020
8 Completed WINE 01-30-2020
| —

Inventory Audit
LUGHE
ID Status Employee Date Action
16 Canceled WINE 02-04-2020
14 Canceled WINE 02-03-2020

To begin a new Idle Inventory Audit, press Create New.

Create New

cynergi|suite
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Status Employee Date

Created PATUEL 06-19-2020

Error

Store 1 has an audit already in progress

Create View View
New Canceled Opened

{ already in pre

. ‘cy'nemflsulte

Revised 7/7/20

After creating a new audit, the audit will display with an ID
number, a Status of “Created,” the Employee name, and
the Date on which the audit was created. If Create New is
pressed again, a message on the screen will state, “Store
[#] has an audit already in progress.” Press the OK button
to see the open audit.

X
Press the orange X . to cancel the audit. If canceling
the audit, a window will be displayed.

Cancel Audit ®

This audit will be canceled.

Confirm Cancel

Press the blue arrow to initiate a request to pull the
idle inventory file from the cynergi|suite server to the
device and start the audit. This will take the user to the
Inventory Scan screen. Once the audit is opened, the user
may push the back arrow in the top left corner to go back
to the Inventory Audit screen, where the audit will now
have a Status of “In Progress.”

Inventory
Reconciled
(...)

cynergisuite
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Audit #17 In Progress Employe

4 Location:  Showroom v 0o

Inventory
Waiting
(1315)

Revised 7/7/20

After starting the audit, the Inventory Scan screen will
display, and the camera will be operable.

The upper section of this screen includes:

Audit # — This is the audit number, or the ID from
the Inventory Audit screen.
In Progress — This is the audit’s status.
Employee — This is the employee who is currently
logged in to the app.
Flash Icon — This icon can turn on/off the device’s
flash to assist in scanning labels.
Location — This drop-down menu will allow the
user to choose where inventory is being scanned.
e Showroom
e Storeroom
e Warehouse
Camera Icon — This icon will close the camera and
bring up a list of inventory items that are idle in
the store. This list is searchable by Bar Code or by
Description. To close this list and reopen the
camera, press the Camera icon again.
Please Note: Apple iOS devices have a horizontal
white line on the camera display that shows where
to scan the barcode.

Orange alert message:

Trouble scanning? Fill the view with the barcode and
slowly pull away until it comes into focus. Make sure no
other barcodes are viewable.
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< Inventory Scan Complete
Audit #17 In Progress Employee: WINE
Scan Histo
Time Bar Code Result

2021 5m Feb 4 70451 (V]
202:06pm Feb 4 70450 (/]
202:04pm Feb 4 70461 &
2.01:58pm Feb 4 70459 (V)
201:58pm Feb 4 70460 &
2.01:56pm Fed 4 70458 &
2:01:48pm Feb 4 70457 &
201:44pm Feb 4 70456 &
201:43pm Feb 4 70455 (/)
201:35pm Feb 4 70454 &
1:53:14pm Feb 4 753695250402 N
1:47:16pm Feb 4 70453 &

’

lnventc#y ' Inventory Inventory
Waiting  Reconciled 722} Exceptions
(1303) (12) s (1)

cynergi|suite

scan History

Add Exception

Bar Code
753695250402

Exception Code

Not Found in Inventory Listing

Explanation

Revised 7/7/20

The lower section of the Inventory Scan screen includes
four tabs:
o Inventory Waiting — Total number of idle inventory
waiting to be scanned (1303).
o Inventory Reconciled — Total number of inventory
items reconciled (12). Information shown is Bar
Code, Location, Scanned by employee, and Model
number.
o Scan History — Total number of inventory items
scanned (13). Information shown is Time scanned,
Bar Code, and Result (exception or reconciled).

Exceptions are noted with a star * and reconciled

inventory with a checkmark © .

Please Note: If you are distracted by a customer or
other store business, you can press the Scan History
to see where you left off.

o Inventory Exceptions — Total number of exceptions
(1). If an Exception is created, the Add Exception
window will show the Bar Code and Exception Code
for the item, and the user may input an
Explanation.

List of possible Exception Codes:
BURGLARY - 'Unit Charged Off (Burglary)'
CHARGEOFF - 'Unit is Charged Off'

DEMO - 'Unit is a Loaner'

EARLYBUYOUT - 'Unit is an Early Buyout'
INSERVICE - 'Unit is in Service'

LOANER - 'Unit is a Demo'

EXCNOTFOUND - 'Not Found in Inventory Listing'
JUNKED - 'Unit is Junked'

NOTSCANNED - 'Unit Was Not Scanned'
PENDING - 'Pending Transfer'

RENTED - 'Unit is Currently on Rent'
RENTEDPAID - 'Unit is Paid Out on Rental'
RETURNED - 'Unit is Returned from Rental'
SKIPPED - 'Unit is Skipped'

SOLD - 'Unit was Sold'

STOLEN - 'Unit Charged Off (Stolen)’

UNKNOWN - 'Unknown' (Catchall)

WAREHOQUSE - 'Unit in Warehouse'
WRONGLOCATION - 'Unit at Different Location ([Store
Number])'

When scanning begins, the lower bar will update in real
time with the number of units in each category.

Inventory

Reconciled
(2)
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Complete

Audit w17 In Progress Employes

Looation Showroom v (-) °

mhm the barvodw and lowly pull away until It

Inventory  Inventory
Walting Reconciled
(1303) (12)

. cynerallsulte

&« Inventory Scan ~ Complete
Audit 817 In Progress Employse: WINE

Aulit

There are still 1303 items remaining. Exceptions
will be submitted for these ltlems

Inventory ||wm
Walting Reconciled
(1301) (12)

Revised 7/7/20

When ALL inventory has been scanned, complete the audit
by pressing the blue Complete button in the top right
corner.

The Complete Audit window will display, stating, “There
are still [#] items remaining. Exceptions will be submitted
for these items.”

Press Cancel to go back to the Inventory Scan screen and
resume scanning if needed, or press Submit to end the
scanning process. Exceptions will be created for any
remaining idle inventory items before completing the
audit.

When Submit is pressed, the sync process will start
sending all audit activity back to the server.

Complete Audit

There are still 968 items waiting to be synced.
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When the sync process is complete, the audit status will be
changed from “In Progress” to “Completed.”

1D Status Employee Date Action

Press the blue Logout button to return to the login page.
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Inventory Audit Dashboard

The Inventory Audit Dashboard is designed to go along with the Inventory Scanning App. It allows you to have a
management view of the inventory audits as they are in progress. The current design is for each store to include all of
their idle inventory in an audit.

To access the Inventory Audit Dashboard, click on the Inventory Audit - icon, located on the App Bar at the top of
the cynergi|suite™ screen.

When entering this application, employees will only see the store(s) that they have access to in Employee Change
(EMPMNT). If they have an “N” in the Alt Stores field on the second page of EMPMNT, they will only have access to
their home store, shown on the first page. If they have an “A” in the Alt Stores field, they will have access to all stores.
Furthermore, if “D” or “R” is selected in this field, then the employee will have access to any stores in the division or
region indicated in the Alt Div/Rg field.

Employee Change 06/18/20

Hame: Doe , Jane
Add: 321 45th S5t
City: Bnytown TX hhhEAH License#:

Home Ph: (555)555-55655 Work Ph: Cell Ph:
000-00-0001
Store: 1 Emp Date: 4/25/10

St atus: ] Shonss MName:
Employee Change 06/18/20
Doe , Jane
Add: 321 45th St
City: Anytown TX 55555 License#:

Home Ph: (h55)555-555F Work Ph: Cell Ph:
SSAN: 000-00-0001
Car Allowance: Car Allow Amt: . Alt Stores: H
Accts Beceivable: Accts Bec Amt: . A1t Div/Bg: 0000000
IRA: IRA Amt: . Alt Synonm: H
Pay Frequency: 2nd Employeeit: Dflt Term Rec: 0
Review Rating: Review Date:
Overtime on 8 hrs: Last Raise Date:
WHork Past Midnight: Last BRaise BAmt:
Work Comp Code: Termination Date:
Overtime Authority: H Overtime Passcode:
Overtime Break hrs: 40 Reqular Passcode:
Technician: L Account Manager: H
Birth nateo- 1./n1 /71971 Sunersisar: u
Enter "M"o or "A"1ll, OR by "D"ivision or "R"egion location
Arrow Keys—-Positioning, Return--Hext Field, F8--Backout, Cmd--Exit Pgm
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When entering the dashboard, the AUDIT FILTERS and AUDIT RESULTS screens will display, showing a dashboard of the
current status of inventory audits across your enterprise (based on your security set to log into other stores) for the last
week. To perform an audit, store employees must use an Apple or Android device to download the Inventory Scanning
App from the Apple or Google Play store.

AUDIT FILTERS
Frorm 0641542020 [m) Diiwision
Thru 06/21/2020 (] Region
Stalus @ Created Stores g Proj-E Production
No Data ® ihP Server
. . n Progress
Available with Cormleted B - Proj-E Productian
current © Lomplete Server
selections @ GCaneoled 7 - Proj-E Production
Server
@ Appreved
10 - Proj-E Production
Serer
14 - Proj-E Production
AUDIT RESULTS AS OF &/15/2020, 519 AN
Audit Status Approve Last Updated Inventory kems Scanned Hems Mot Scanned % Scanned Exceptions
Mo results found
From: 671552020 Thru: Bf21,2020 Statuses: Created, In Progress, Completed
HEDULE AUD AUDIT PERMISSIOH W

To begin, schedule an audit.
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Scheduling an Audit

To schedule an inventory audit, click on the green SCHEDULE AUDIT button at the bottom of the page.

AUDIT PERMISSION

This will take you to the SCHEDULE AUDITS screen. Here, you can set up weekly or daily audits, depending on your

store’s operations. In the example below, an audit is set up for Mondays for all stores.

Enter a Title and Description for the audit.

Select the day of the week on which the weekly audit will be performed.

Choose the Store # for which the audit will be completed. To select a store, click on it so that the line is highlighted. To
select multiple stores, click and drag across the list or hold down the CTRL key while clicking different stores.

To activate the audit, click the ACTIVE/INACTIVE toggle.

When finished, click the green SAVE button.

SCHEDULE AUDITS

—DETAIL3

Title:  Weekly Inventory Audit Zun m Tue Wed Tl

Description:  Complete aweekly audit at the store.

SBtore #: 1 - PROJE PRODUCTION SERVER
& - PRO-E PRODUCTION SERVER
7 - PROJ-E PRODUCTION SERVER
10 - PROI-E PRODUCTION SERVER
14 - PROJ-E PRODUCTION SERVER
15 - PROI-E PRODUCTION SERVER
16 - PROJ-E PRODUCTION SERVER
101 - PRO-E PRODUCTION SERVER
106 - PRO-E PRODUCTION SERVER
107 - PROJ-E PRODUCTION SERVER
110- OPP POL

Sat

ACTIVE

CANCEL SAVE

Though not required, scheduling an audit will do two things for the store:

1) It will automatically create the new audit for each store on the scheduled date.

2) It will send a notification to each store employee when they log in until the audit is completed.
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Editing a Scheduled Audit

Clicking the green SCHEDULE AUDIT button also shows the CURRENT AUDITS screen. This screen, below the SCHEDULE
AUDITS screen, shows all of the currently scheduled audits. To activate or deactivate an audit, click the ON/OFF toggle.

CURRENT AUDITS

Title
Weekly Inventary Audit
STORE 1
Store 7

Description
Complete a weekly audit at the store.
Store 1 audit for wednesday.

Thursday audit in store 7.

Schedule Stores

ROMDAY 16,7,10,14,15,16,101,108,107 110
WEDMNESDAY 1

THURSDAY 7

To edit an audit, click on its line, and the audit will appear in the SCHEDULE AUDITS screen above. The line will also be
highlighted in green in the CURRENT AUDITS screen. When finished editing the audit, click the green UPDATE button.

SCHEDULE AUDITS

—DETAILS

Store #: 1-PRORE PRODUCTION SERVER
6 - PRO-E PRODUCTION SERVER
7 - PROJ-E PRODUCTION SERVER
10 - PROJ-E PRODLICTION SERVER
14 - PROJ-E PRODUCTION SERVER
13- PROJ-E PRODLUICTION SERVER
16 - PROJ-E PRODUCTION SERVER
101 - PROJ-E PRODUCTION SERVER
106 - PROJ-E PRODUCTION SERVER
107 - PROJ-E PRODUCTION SERVER
110 - QPP PDL

Title:  Weekly Inventory Audit Sun m Tus Wed Tl

Description:  Complete aweekly audit at the store.

Fr Sat

CURRENT AUDITS

Title

L on | STORE 1
Store 7

Description

Store 1 audit for wednesday.

Thursday audit in store 7.

CANCEL TUPDATE

achedule Stores

WEDMEZDAY 1
THURSDAY 7
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Inventory Audit Dashboard

The AUDIT FILTERS and AUDIT RESULTS screens shows all of the audits and their statuses for the selected date range.
To change the From and Thru dates, either type the desired date or click the calendar icon to pick a date from the drop-
down calendar. From the calendar, you may click the month/year drop-down or use the up and down arrows to select a
different month or year. You may select a date from the calendar or press Today for the current date (outlined with a

gray box).

From 05/01/2020 (]
Thru [&/=0/2020 [}
Status

June 2020 - ™

S0 Mo Tu We Th Fr BSa
a1 2 3 4 ] f
7 g 9 10 M1 12 13

1415 17 18 19 20

210022 23 024 25 26027

28 291 23 4

8 6 7Y 8 9 10 M

Today
Updated 11

The pie chart shows the percentage of audits in each status. Hover over a section of the pie chart to see which status it
represents, as well as how many audits have that status. In this example, there are six Created audits which make up

75% of the audits in the chart.

From 05/01/2020 (]

Thru 05/31/2020 (]

Status @ Created
@ In Progress
@ Completed

@ Conceled
@ Approved
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Underneath the From and Thru dates, the Status box shows which statuses are displayed in the pie chart and the table
below. Click on a status to add it to or remove it from the pie chart and the table. Statuses that are not shown will be
crossed out and grayed out in the Status box.

Status @@ Created

Heagrass
Completed

@
@
@ Canceled
@=

Appraved

On the right side of the dashboard, the Division field allows you to select a division. If the division is not “ALL,” you may
select a region with the Region drop-down. In the Stores field, click each store that you want to view, and it will be
highlighted in blue. To deselect a store, click it again. If no stores are selected, all stores will be displayed.

Division
Fegion

Stores g Praj-E Production
SEREr

B - Proj-E Production
SErver

7 - Proj-E Production
Server

10 - Praj-E Production
SErver

14 - Proj-E Praduction -
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The AUDIT RESULTS screen contains a table showing information about every audit in the pie chart, such as the Status
and the date and time when the audit was Last Updated. Click on the Edit (pencil) icon on the right to edit an audit.
Below the table, you can see the From and Thru dates, Statuses, and Stores that were selected in the AUDIT FILTERS
screen.

AUDIT FILTERS
From 05401 /2020 o Division
Thru 05/31/2020 (] Region
Status @ Created Stores Proj-E Production
Server
@ Feogrecs
B - Proj-E Production
@ Completed Server
@ Canceled 7 - Proj-E Production
Server
@ Approved
10 - Proj-E Production
Server
14 - Proj-E Production -
AUDIT RESULTS ASOF 6152020, 10:16 AM
Audit Status Approve Last Updated Inventory tems Scanned items Not Scanned % Scanned Exceptions
1-1 Completed | Ai8/2020, 5:20 PM 208 1} 208 1} 1} I‘
B-1 Approved /872020, 5:20 PM 267 0 267 0 0 /‘
10-1 Canceled /872020, 5:20 PM 246 1} 246 1} 1} I‘
15-1 Canceled /872020, 5:20 PM 243 0 243 0 0 /‘
1-2 Canceled Ai2112020, 5:30 Ab 208 1} 208 1} 1} I‘
6-2 Canceled 512142020, 5:30AM 267 0 267 0 0 Vi
10-2 Canceled 61142020, 3:26 PM 246 0 24A 0 11 ra
15-2 Approved 512102020, 5:30 AM 243 0 243 0 0 ra
1-3 Created Ai28f2020, 5:30 Ak 208 1} 208 1} 1} ,‘
B-3 Approved Hi28f2020, 5:30 AM 267 0 267 0 0 /‘
Showing 1 to 10 of 11 entries Showe results per page Mext Last
I From: 5172020 Thru: 573172020 Statuses: Created, Canceled, Approved, Completed Stores: 1,6, 10, 15 I
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Editing an Audit

The AUDIT screen shows more details about the audit. There are two numbers following AUDIT: the store number and
a number showing which audit is currently displayed from that store. For example, the below audit is the third audit in
store 1. Most fields here are read-only, but the Status may be updated for CREATED, IN PROGRESS, or COMPLETED
audits.

AUDIT1-2 AS OF af15/2020, 11:02 AW
Store 1 - Proj-E Production Serve Created 5/28/2020, 5:30 AM
Status CREATED v Last Updated 5/28/2020, 5:30 AW
Inventory 208 ltems Scanned

The following table shows possible audit statuses and the statuses that they may be changed to.

Created In Progress, Canceled
In Progress Completed, Canceled
Completed Approved

Canceled May not be changed

Approved May not be changed

The EXCEPTIONS screen shows any Exceptions that were scanned during the audit. The Notes column shows which
exceptions, if any, have notes. The Approve column shows which exceptions, if any, have been approved. Click on the
Edit (pencil) icon on the right to see more information about the exception and to view and add exception notes.
Please Note: Exception notes cannot be added for exceptions that have been approved.

EXCEPHONS ASOF 6352020 11 57 M
Scan Area BOrand Moo Barcode Exceqition Cooe Notes Approve

Shawaoom TOSHIBA 56 50012601 DW Unit is Gurrentty on fRent 7’
Shawoom SANMSUNG 8H 1280001524 Unit is Currentty on Rend Vd
Showoom POWELL T SKYLAR Unit Is Currently on Rent Vd
Showroom FT PACKTABLES Uinit is Currentty on Rent /
Showroorn WOODSON & BOZEMAN TS TVETANDC Unit Is Currentty on Rent Vd
Shawroom ASHLEY bl 1320094151 Unit is Currenty on Rent V4
Showroam ASHLEY a DEIDRAS Unitis Currentty on Rent 7
Showroom ARCTIC KING zA EETEXOTICC Unit is Currentty on Rent Vg
Showroom APFLE SF BTJOBJHEVD Unitis Currently on Rent /
Showroom NEW GENERATIONS ) 10168 Unit is Currentty on Rent /
Shaweng 110 10 ot 11 erires Show |10 v | remulls per page Next  Lost

o SAvE ° APPROVE ALL EXCIPTION REPOR T URSCARNED IVINTORY (— BACK
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The AUDIT EXCEPTION screen shows more details about the item, such as the Product Code, Serial #, Alt ID, and the
Scanned By employee. The EXCEPTION NOTES screen shows all notes for an exception, the employee who entered the
note, and the date and time when the note was created. To add a note, type it in the box and click the green ADD
button. When finished viewing and adding exception notes, click the BACK button to go back to the EXCEPTIONS screen.

AU EXCEPTION O

Scan Area Showroom Bar Code SKYLAR
Product Code F-COFFEE TABLE/ZEND TABLE! Alt ID 0253007499
Seral # SKYLAR Brand POWELL
Maodel FT Scanned By 604
Exception Code Unit iz Currently on Rent Approved

EXCIPTION NOTES

Bote Entered By Creatad
Unit was deliverad admin - 998 SN52020, 11 39 M

=

From the EXCEPTIONS screen, check the boxes in the Approve column to approve certain exceptions, or click the
APPROVE ALL button at the bottom to approve all exceptions.

Q SAVE 0 APPROVE ALL EXCEPTION REPORT UNSCANHED INVEHNTORY €& BACK
Click the EXCEPTION REPORT button to view the Idle Inventory Audit Exception Report.
DATE: 2020-08-18 PRAOJ B PROOUCTION SEAVER PAGE 1
TIME: 08:4B:26 IDLE INVENTOAY AUDIT EXCEFTION REPORT
logation: 10 Praj-R Production Server {Ry Product) (On-Denand)
Crested . 2020-05-21
i g, S
L9 o2
fcan Ares  Wodel 8 Bor Code __ AIL ID Sexial $ __ Eeploves gcanned Exception
Showe ucer 28 ED01ZEUI0N Q0112061 SDOIIEVI0M S04 - BTOVALL 0Z0-06-09 03:38:10 Unlt s Qurrectly o0 Bent
Showe vom R DALCO1INZS 10025G 1200015724 e BTOVALL 2020-06-0% 03:38:13 Inlt Is Currestly on Rant
pont xnow shere t is a8 acomin 2020 H-11 20136105
Shoveoon FT EEYIAR Q1300745 BEYLAR €04 - FTOVALL 2070-06~19 03438:)0 Unit is Cucrectly on Rent
Unit war daliverad 360 -~ sinin 2020-06-13 1639514
showruom L PACNTABLES 016003243 PACKTANLES 004 - ETOVALL J020-06-0% 0DY:38513 Init 1s Jurrently on Rent
nit wan deliversd L3 L] o 2070-06-146 17:03:56
Showrnon w TVATANDC 0100330W TVATANDC 204 - RTOVALL 2020-+06-09 DI2138L1D Unit i» Curcectly on Rent
Showt non 21 1330003151 01603%0)» 1320C00413) 04 STOVALL J030-06-0% 03:238:1) Init i» Turceotly on Rent
Ehowroon i DEITRAR 1003547 DEIURAN 404 - BTOVALL WIV~V6-03 023830 Unit is Currectiy an Rent
howt oon A BEETERXOTICS 100255 ERTRXOTICC Ll STOVALL 2020-06-0% 03:38:310 nit is Turrent 1',' an Pens
Showrnon ne fracmanavn V1004690 GTIUNINAVD e BTOVALL 205040008 03238218 Unis i Currantly un Rent
Showe oo z. iD1ee D0lisna4 1oian 108 STOVALL JU20-06-0% 03:38:13 Init s ‘n:r-'li',' n Bent
Showtuon | 3 10104 01004900 10104 104 BTOVALL 20XU-0h-U% 0F:38:-18 Unit le Currentiy an Bent
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Click the UNSCANNED INVENTORY button to view the Unscanned Idle Inventory Report.

DATE: 2020-06-18 PROJ B PROCUCTION SERVER PAGE 1
TINE: c46:4) UNSCANNED IDLE INVENTORY REFORT
location: 10 Pro)-R Production Server {Ry Proctoct) (On-Demand)
Crested - 2020-53-21
Completed: W/A
oyse: null adwin
O B
'3 d ) Descripeion Date id on: us
SDOLIEQION SDOL24010M  TOSHINA sh D SOUNDERAN AN BAN 2013-0%-u2 0 CORVODIO W
2ACCOES2G 12ACCO1I524 SAaMSIOML R S-HOME AUDIO THEATER XIT SOV ALDIO THEATEN KI p13-02-01 0 CONYo010
SKYLAN SEYLAR PORELL T F-COFPPER TARLE/Z WU TASLRY COFPER TABLE/2 END TASLES 2015-12-15 0 CaNonIe R
PACKTABLES  PACKTASLES 2T F-COPPES TARLE/R ®MD TARLES COFFER TARLE/2 RHD TAILES 013-12-20 0 n
TVATANCC TVETANDS NOCLEIN & BOLREMAN ™ T-NALL UNIT MALL unIT 2014-03-17 o Qoo "
1320094151 1320054151 ABHLEY L B-Laae LAy 2014-06-11 0 COCo L
OKICRAE DEIDRAS ASHLEY 18 I-Lamr Lo 1013-03-1a 10 GoCo "
EETEXOTICC BETEXOTICX ARCTIC KINC ZA E-PAINTING FAINTIM -26 0 CARVoDL L
L204104 L2041 REHLEY it E-LAND Lo 113 (e i) R
ICHSELF(D'  10SHELNE0® CLASSIC FLAME L) S~ SOUNDSAN SIUBIBAN 0 CONVODL1o A
SEESZ2I40  HEEEZARIME. LO ELECIRONICSH 88 S~S0UNCEAN SUsDEas 0 "
HENQ168229 H2KQI&B22% LG ELEC 08 I8 : UMD BAS D14-11-24 0 CONVOD1O R
EEBODE2509 HEBAG42202 10 ELECTRONICE 3 OUMUBAS 201s-05-30 v R
=F 3025 AEER3307 L3 ELECTRONTCS 13 SOURDRAS 0171-08-11 13 B
1ARI%03303 FAMIITNG L FOUNDIRAS 7017-09-19 9 @00 "
12708045434 AMSIND E THEATZR XIT NT0 THEATER KIT 01 ] 0 ¥
16210651042  GEMINY 88 2 0 CORVODID =
STJORIROVD  APFLE 13 L ) GOOD -
ioiae KT GENERATTONE L9 J017-11~-09 7 QEED "
D184 10304 NEW GENERATIONS | B F~TEWELRY TENELRY 3017-11-10 0 N

When finished, click SAVE and then BACK to go back to the dashboard.

@ sove

0 APPROVE ALL EXCEPTION REPORT UNSCANHED INVEHTORY

€ BACK

""MAIIHVIEHU L

Change Audit Permissions

From the dashboard, you may also change audit permissions by clicking the AUDIT PERMISSION button at the bottom of

the page.

AUDIT PERMISSION

Here, you may select which departments have permission to Approve Audits or Change Audit Permissions. The Current
Settings are displayed in the middle section. Select either of the Edit Departments Allowed drop-downs to change the
settings. To select multiple departments, click and drag across the list or hold down the CTRL key while clicking different
departments. When finished, click SAVE and then BACK to go back to the dashboard.

CHANGE AUDIT PERMISSIONS

Approve Audits Current Settings: Sh Al R

Change Audit Permissions Current Settings: Al

@ save

Edit departems Alowed

DA SALES ASS0C
DE DELIWERY DWR
Ex EXECUTIVE

TE TERMINATED E

Edit departments Allowed

[ Al ]

<o |
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