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Introduction 
Generating Cynergi|suite™ Reports 
 
Updates have been added to enhance printing cynergi|suite reports.  Selected reports can be sent to an Email Address, File/Printer, 
Reportal, or PDF. 
 

Reports that have been enhanced: 
o Account Manager Performance Report (AMGRPERF) 
o AP General Ledger Report (APGLRPT) 
o Print APU Report (APURPT) 
o AR Customer Payments (ARPMTS) 
o Bank Month End Agreement Analysis (BNKAGRRP) 
o Past Due Call List/Close (BWACRPT) 
o Credit Card Integration Recon Report (CCRCONRP) 
o Check Report (CHECKRPT) 
o Delivery Income Report (DELINCME) 
o Inventory Exchange Report (EXCHGRPT) 
o Exception Analysis Report (EXCPTARP) 
o Expensed Inventory Report (EXPINVRP) 
o Statement of Operations (FINSTATE) 
o Free Time/Extension Report (FTEXTRPT) 
o G/L Profit Center Trail Balance Report (GLPFTBAL) 
o G/L Transaction Search Report (GLSRCH) 
o Active Inventory Analysis Report (INVACTRP) 

o Idle Inventory (INVIDLRP) 
o Audit Trail of Inventory In (INVINRPT) 
o Audit Trail of Inventory Out (INVOUTRP) 
o Online Payment Reconciliation Report (OLPREPRT) 
o Serialized Inventory Alt ID Report (PINVBC) 
o Serialized Inventory Idle Report (PINVIDLE) 
o Rental Inventory Pricing Report (PINVPRC) 
o Payments Report (PMTS) 
o Receipt Audit Report (RCPTARPT) 
o Recurring Online Payment Report (RECOLPRT) 
o Retail Inventory Status Report (RETINVRP) 
o Print RTO Receivables (RTORECVP) 
o Units Being Serviced Report (SERVRPT) 
o Sales Tax Analysis Report (SLTAXRPT) 
o Transaction Audit Trail (TRAUDRPT) 
o Print Customer Overdue Report (ZIP) 

Please Note: Additional reports will be enhanced in the future. 
 

Print Information Screen 

 
1) Type a report name into the Jump-To box and press ENTER. 

2) The Print Information screen displays. 

3) Click on the drop-down arrow for the Print Type pick list and options for Email, Reportal, PDF, and File/Printer will display. 
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Email 

 
1) Perform steps 1 through 3 from the section Print Information Screen above. 

2) Select the E-Email option, press TAB, and enter an Email Address for the desired recipient. 

3) Click the OK button. 

4) The report screen will display.  Answer or complete remaining fields. 

5) The report should arrive at the designated recipient’s email address. 

Reportal 

 
1) Perform steps 1 through 3 from the section Print Information Screen above. 
2) Select the R-Reportal option, press TAB, and enter the Reportal Output Folder.  Example: enter the appropriate EXEC folder 

(EXEC1, EXEC2, etc.) to hold the output. 
3) Click the OK button. 
4) The report screen will display.  Answer or complete remaining fields. 
5) Go to the REPORTAL and find the report in the designated output folder. 

PDF 

 
1) Perform steps 1 through 3 from the section Print Information Screen above. 
2) Select the P-Pdf option, press TAB, and enter the PDF file name, up to 15 characters. 
3) Click the OK button. 
4) The report screen will display.  Answer or complete remaining fields. 
5) The PDF report will pop-up and display. 
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File/Printer 

 
1) Perform steps 1 through 3 from the section Print Information Screen above. 
2) Select the F-File/Printer option, press TAB, and enter the Printer/File Path Name, up to 29 characters. 
3) Click the OK button. 
4) The report screen will display.  Answer or complete remaining fields. 
5) Go to the designated File Path Name to locate the report. 

 

Security Change Screen 

An employee will need to have the security switch set to “Y” for Email, Reportal, and PDF if they want to have these print options 
display in the Print Type pick list.  These switches can be set in the third screen of Security Change (SECMNT). 
Please Note: The switches are initially defaulted to “N” for No. 
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Chapter 1: Audit 
Delivery Income Report (DELINCME) 
Description 

The Delivery Income Compare Report (DELINCME) summarizes daily activity for agreements added and agreements returned for the 
requested time period. 
 

Report Type 

Operations Analysis 
 

Recommended Frequency 

Weekly or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Select by Store – No to print all locations if terminal record allows, or Yes to prompt Location Selection 

• Location Selection – 1-Select by 10 Stores to enter up to ten Locations or 2-Select by a Range of Stores to enter 

the Starting and Ending Location 

o Starting Rental Date – Beginning agreement date 

o Ending Date – Last agreement date 

o Select by Salesman – No, or Yes to enter up to ten employee numbers in the Salesman field (the Salesman is the person 

who gets credit for the delivery, not the person who entered the agreement) 

o Count by Inventory or Agreement – Select Inventory or Agreement for delivery and return BOR type 
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Report Contents 

o Store – Store number 

o Day – Date of Delivery/Return 

o Deliveries – Number of Deliveries for the day 

o Actual Pmt Amts – Rental rates on the agreements 

o First Pmt Amts – Amount of rent that was collected at the time of delivery 

o Freetime Amts – Amount of free dollars given at the time of delivery/new agreement 

o Due Date Change Amts – Amount of extension dollars at the time of delivery/new agreement 

o Agreement Balances – Agreement value (rate × term) 

o Avg Bal Per Del – Average balance for each delivery (Agreement Balances ÷ Deliveries) 

o Returns – Number of returned agreements 

o Return Balances – Remaining agreement balances at the time of return 

o Avg Bal Per Rtn – Average balance per return (Return Balances ÷ Returns) 

o Total – Total by store for each column 

o First Pmt Amts % – Percent of potential revenue collected on deliveries (First Pmt Amts ÷ Actual Pmt Amts) 

o Store 9999 – Represents all stores on the report totals for each column 
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DELINCME Example Report 
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Deposit Audit Trail (DEPRADTR) 
Description 

Deposit Audit Trail (DEPRADTR) is a detailed audit report for Customer Deposits (RTO Receivables) and Security Deposits.  The report 
can be run by date, by employee/customer or by customer in summary or detail. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Beginning Activity Date – Beginning of the date range for the report 

o Ending Activity Date – End of the date range 

o Sort By – 1-Date, 2-Empl/Cust Name for Employee/Customer, or 3-Customer 

 
 

Report Contents 

o Date – Date of the transaction 

o Time – Military time of the transaction 

o Customer Name – Customer’s last and first name 

o Customer Deposit – RTO Receivable amount for this transaction (a positive number is credit receivable used or owed and a 

negative number is credit receivable added) 

o Security Deposit – Misc Charge Type #1 security deposit, if any on this transaction 

o Receipt # – Receipt number 

o RA # – Rental agreement number 

o Employee – Employee’s last and first name 
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DEPRADTR Example Report 
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Employee Audit Trail Report (EMAUDRPT) 
 

Description 

The Employee Audit Trail Report (EMAUDRPT) is an audit trail of all transactions and/or receipts by employee for a given business 
date. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, or Weekly 
 

Format 

Landscape legal paper 
 

Filter Options 

o Report Order – By Employee or Transaction Date/Time 

o Beginning Date/Ending Date – Transaction Date range 

o Select by Employee – One or Multiple employees may be entered 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Select by Transaction – All Transactions, or Individually by any one of the following: 

1 Transfer 

2 Pending 

3 Loaner 

4 Delivery/Return 

5 Barcode 

6 Barcode Device 

7 Service 

8 Receiver 

9 Exchange 

10 ChargeOff 

11 DeleteInv 

o Select by Receipt – All Receipts, or by any one of the following Specific Receipt Types: 

1 Free Time 

2 Negative Rcpts 

3 Other Fees 

4 NSF Check 

Repayment 

5 Customer Deposit 

6 Order Deposit 

(Future) 

7 Extension 
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Report Contents 

o Str – Store Number 

o Date – Business Date transaction/receipt occurred 

o Time – System Time transaction/receipt occurred 

o Employee – Employee Number and Name 

o Type of Transaction – Type of transaction/receipt that occurred 

o Serial # – Inventory unit serial number 

o Product Code/Manufacturer Model # – cynergi|suite Product Code followed by Manufacturer Model Number 

o Receipt# – Receipt Number (if Receipt was filed) 

o Agreemnt – Rental Agreement Number 

o Next Due – Next Due Date of the Rental Agreement 

o Customer – Customer Number and Name 

o Amount – Total Amount of the Receipt 

o Recvbl – Customer Receivable amount (if receipt included Receivable) 

o Ret Chk Repaid – Amount Paid on Returned Check (if receipt for NSF Check repayment) 

o Other – Miscellaneous Fees 

o Ext Days – Extension Days given  

o Ext Dollars – Dollar Amount of Extension Days given 
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EMAUDRPT Example Report 
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Inventory Exchange Report (EXCHGRPT) 
 

Description 

The Inventory Exchange Report (EXCHGRPT) is an audit report used when inventory on rent is exchanged with another inventory 
piece. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Exchange Type – 5-All (default), 1-Stolen, 2-Damaged, 3-Cust Request, or 4-Service 

o Report Order – 1-Model Number (default), 2-Customer Name, or 3-Customer Number; this selection determines the way 

the report will sort to print 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – No or Yes 

o Sort by Loc Groups – No or Yes 

o Select by Model Number – No, or Yes to enter up to three Model Numbers in the Model Number field 

o Starting Date Exchanged – Starting date for audit 

o Ending – Ending date for audit 
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Report Contents 

o Customer Name – Customer’s last and first name 

o Acct Nbr – Customer Account Number (first line header) 

o Agmt Nbr – Customer Agreement Number (second line header) 

o Date – Exchange Date 

o Type – Type of Agreement (O = Rent to Own) 

o New Bal – Agreement Balance IF CHANGED after Exchange 

o Bal Chg – Difference of Agreement Balance IF CHANGED 

o Old Model/Serial/Desc/Cost or Book Value – Previous model number, serial number, product description, cost if new, or 

book value if returned (first line header) 

o New Model/Serial/Desc/Cost or Book Value – Current model number, serial number, product description, cost if new, or 

book value if returned (second line header) 

o Exchange Reason – Reason selected at time of the exchange 

o Emp Nbr – Employee number of the person who processed the exchange 
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EXCHGRPT Example Report 
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Free Time/Extension Report (FTEXTRPT) 
 

Description 

The Free Time/Extension Report (FTEXTRPT) is designed to give you a detailed look at each customer’s free or deferred rental days.  
The report also gives a summary of free payment and extensions by location, by code, and by employee. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Starting Date – Starting Receipt Date to print on the report 

o Ending Date – Ending Receipt Date to print on the report 

o Select by Loc, Grp, Rgn or Div – No, or Yes to prompt additional fields 

• Loc, Grp, Reg or Div – 1-Select by Location, 2-Groups (Location Groups), 3-Regions, or 4-Divisions 

• Location List or Range – 1-Select by 10 Locs/Grp/Rgn/Div to enter up to ten numbers, or 2-Select Range of 

Locs/Grp/Rgn/Div to enter the Start and End Loc, Grp, Reg or Div 

o Free-time (Discount) Code – 0 to print all free payments codes, or enter a code 

o Minimum Free-time Days – 0 to print all free payment days, or enter a minimum (e.g., if you only want to see free days of 

more than three days, enter a 3 here) 

o Extension (Due Date Move) Code – 0 to print all due date move extension codes, or enter a code number 

o Minimum Extension Days – 0 to print all extension days, or enter a minimum (e.g., if you only want to see extensions of 

more than three days, enter a 3 here) 

o Print Summary Totals Only – No, or Yes to only print the report summary totals 
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Report Contents 

Details Page 
o F/E Cde – Free Payment or Extension Code associated with the transactions 

Please Note: Code numbers are defined by Home Office. 

o Typ – Type of code (E = Extension and F = Free Time/Payment) 

o FreeTime/Ext Description – Description associated with the code number 

o Empl Nbr – Employee number who entered the transaction 

o Trans Date – Date the transaction occurred 

o Receipt Number – Receipt number of the transaction 

o Customer Name – Customer’s last and first name 

o Agreement Number – Customer’s agreement number for the transaction 

o F/E Days – Number of days that were extended or free timed 

o FT/Ext $ Amount – Number of rental dollars not collected because of this transaction 

Please Note: Extensions will carry this dollar amount over to the end of the agreement, Free Time/Payment represents lost 

revenue. 

o Old Due Date – Payment Due Date at the beginning of this transaction 

o Next Due Date – Payment Due Date at the end of this transaction 

o |F/E |Days – Total (past and present) free time/extension days for this agreement 

o Agrmnt % Comp – Percent of the agreement collected at the end of this transaction 

o Agrmnt Date – Date the agreement was created in the system 

 

Summary Totals for Report Page 
o CDE – Code number 

o T – Code type (F or E) 

o Description – Description associated with the code number 

o FTDYS – If free time code, this is the total free days for this code 

o FT Amt – If free time code, this is the total free rental dollars lost for this code 

o EXten – If extension code, this is the total number of extension days for this code 

o Ext Amt – If extension code, this is the total rental dollars not collected for this code 

o Emp Nbr – Employee number who entered the transaction 

o Employee Name – Employee’s last and first name with the transactions on this report 

o FTDYS – Number of Free Time Days given by the employee 

o FT Amt – Total last revenue for free time given by the employee 

o EXten – Total number of extension days given by the employee 

o Ext Amt – Total rental dollars not collected by the employee 
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FTEXTRPT Example Report 

 
 

Summary Totals for Report Page 
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Audit Trail of Inventory In (INVINRPT) 
 

Description 

The Audit Trail of Inventory In (INVINRPT) is a report listing all inventory units received into a store location for a given period of 
time. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand or Monthly  
 

Format 

Landscape legal paper 
 

Filter Options 

o Location – Select by individual store location 

o Beginning Report Date/Ending Report Date – Select the range of dates for reporting 

o Print Transfers Only? 

• No-Not ONLY Transfers (default) – Will list all inventory brought into the location selected 

• All-Only Transfers but for ALL Transfer Locations – Will list inventory transferred into the location selected from 

“All” locations 

• Yes-For a Specific Transfer Location – Will list inventory transferred from a specific transfer location to the store 

location selected 
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Report Contents 

o Receiving Information 

• Description – Method used to bring in the inventory unit (Receiver, Transfer in, etc.) 

• Receive Date – Date unit received into the location selected for the report 

• From Str – Store location the inventory unit was received at or transferred from 

• Original Purch Dt – Original Purchase Date of the inventory unit 

• Original Cost – Original Purchase Cost of the inventory unit 

• Life – Life of the inventory unit 

o Inventory Information 

• Life – Life of the inventory unit 

• Brand – Manufacturer/Brand 

• Model – cynergi|suite Model Number 

• Serial – Inventory unit serial number 

• Alt ID – Alternate ID (System generated unit identification number) 

• Rate Code – Rate Code assigned to the inventory unit (If using Rate Code Pricing) 

o Rental Information 

• Rental Agreement – Rental Agreement Number if on rent at time of transfer 

• Customer Name – Customer Name if on rent at time of transfer 

o Receiver Grand Total 

• Total number of inventory units received 

• Total original cost of inventory units received 

o Transfer Grand Total 

• Total number of inventory units transferred 

• Total original cost of inventory units transferred 

o Grand Total 

• Total number of all received and transferred in inventory 

• Total original cost of all received and transferred in inventory 
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INVINRPT Example Report 
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Audit Trail of Inventory Out (INVOUTRP) 
 

Description 

The Audit Trail of Inventory Out (INVOUTRP) is a report listing all inventory units that became inactive inventory for a given period. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand or Monthly  
 

Format 

Landscape legal paper 
 

Filter Options 

o Location – Select by individual store location 

o Beginning Report Date/Ending Report Date – Select the range of dates for reporting 

o Print Unit Turn? – Yes to print the Unit Turn, or No 

o Print Transfers Only? 

• No-Not ONLY Transfers (default) – Will list all inventory that left the selected store location 

• All-Only Transfers but for ALL Transfer Locations – Will list inventory transferred from the location selected from 

“All” locations 

• Yes-For a Specific Transfer Location – Will list inventory transferred from a selected store location to specific 

location 

 
  



 

Reports Manual | 2021 
 

Revised 4/10/19    27 | P a g e  

 

Report Contents 

o Inactive Information 

• Date – Business date the inventory unit became inactive or transferred out 

• Description – Charge Off/Transfer Description 

• To Str – Inventory Location (or Store) to which the inventory unit was moved 

• Receipt # – Receipt Number if payout or EPO 

• Alloc Amt – Final payment amount (does not include Fees or Taxes) 

o Inventory Information 

• Brand – Manufacturer/Brand 

• Model – cynergi|suite Model Number 

• Lifetime Profit $ / % – Lifetime Profit $ = Accum Rent − Orig Cost; Lifetime Profit % = Lifetime Profit $ ÷ Accum 

Rent × 100 

• Serial – Inventory unit serial number 

• Alt ID – Alternate ID (system generated unit identification number) 

• Rate Code – Rate Code assigned to the inventory unit (if using Rate Code Pricing) 

• Realized Turn – Accum Rent ÷ Orig Cost 

• Remaining Cost – Remaining Cost of Inventory unit 

o Rental Information 

• Rental Agreement – Rental Agreement Number if on rent when unit became inactive 

• Customer Name – Customer Name if on rent when unit became inactive 

• Orig Term/Mode – Term = Original term of the rental agreement, Mode = Payment Mode 

• Times Rented – Number of times the inventory unit has been rented 

• Accum Rent – Total Accumulated Rent posted to the inventory unit since purchase date 

o Receiving Information 

• Orig Purch Date – Original Purchase Date of the inventory unit 

• Orig Cost – Original Cost of inventory unit 

• Life – Original Life of the inventory unit 

• Recv Date – Original Receive Date 

• From Str – Store number if transferred in 

o Audit Trail Recap 

• Recap totals for each Payout/Charge Off type 

▪ # Units – Number of inventory units under each Charge Off Description 

▪ Description – Payout/Charge Off/Transfer description 

▪ Orig Cost – Total Original Cost for all units in category 

▪ Remain Cost – Total Remaining Cost for all units in category 

▪ Sold – Cash Sale amount for all units in category 

▪ Early Buyout – Early Purchase Option amount for all units in category 

▪ Accum Rent – Accumulated Rent for all units in category 

▪ Total Income – Total Rental Income, Early Buyout (EPO), and Sold (Cash Sale) amounts 

▪ Realized Turn – Total Income ÷ Orig Cost 

• Grand Totals 

 



 

Reports Manual | 2021 
 

 

Revised 4/10/19     28 | P a g e  

INVOUTRP Example Report 
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Payments Report (PMTS) 
 

Description 

The Payments Report (PMTS) can be used for daily cash drawer balancing, auditing exceptions, late payments only, or analyzing 
payments volume by hour.  The report also has options to summarize revenue by product type or miscellaneous fee type. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Want Totals Only – No to produce payment receipt details associated with the type of report based on the following 

selections, or Yes to only print the Total Summary page 

o Want Product Code Report – No to not print a summary of revenue by product code, 1-Use 1 Character Product Codes to 

print a summary of revenue by the first character of the product code (e.g., A for all Appliances), or 2-Use 2 Character 

Product Codes to print a summary of revenue by two-character product codes (e.g., AD, AC, AW, etc.) 

o Select Customer Types – No to print all payment receipts based on selected criteria, or Yes to enter up to sixteen customer 

types defined on the agreement 

o Use Rules as Store Numbers – No to sort report by location (store rule on agreement will default to store number), or Yes 

to sort the report by store rules 

o Only Pmts for Other Stores – No, C-Credit Report for Ticket Store Revenue (cash in another store), D-Debit Report for 

payment in this store and ticket in another store, or T-Transactions for transactions that should be in the selected store’s 

cash drawer 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows and prompt Sort by Location, or 1-Select by 

Locations or 2-Select by Location Groups to prompt Loc/Group Selection 

• Sort by Location – No, or Yes to print a summary page for each location 

• Loc/Group Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Print Misc Fee Summary – No, or Yes to print a summary of revenue by miscellaneous fee code (e.g., Pro Fee, IHC, NSF, 

etc.) 

o Starting Payment Date – Beginning receipt date 

o Ending Date – Ending receipt date 

o Starting AGMT/CONT Date – Enter the first date agreement was added, or leave blank to select all agreements  

o Ending Date – Ending date agreement was added (e.g., if you only want to analyze receipts for agreements added in 

December, Starting AGMT/CONT Date is 12/01/XX and Ending Date is 12/31/XX) 

o Select by Salesmen or Acct Mgrs – No, or 1-Select by Salesmen or 2-Select by Acct Mgrs to prompt Select which Salesmen 

nbr 

• Select which Salesmen nbr – 2-Salesmen who took pmt to enter up to ten route numbers or 1-Salesmen who 

entered Acct to enter up to ten employee numbers 
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o Sort By Salesman/AcctMgr – No, or Yes to print each account manager or employee on a separate page and summary page 

o Summarize by Zip/Postal Code – No, or Yes to print a summary of revenue by Zip or Postal Code 

o Payment Forms Wanted – Leave at 0 for all payment forms, or select up to three payment forms 

o Late Payments Only Report – No, or Yes to only report payments that were past due during the selected payment dates 

o Only Agmt/Cnt Amt/Bal Chgs – No, Yes to only report Type 5 agreement adjusting receipts, or B-Only Pay on Bad Chk Pmts 

to only report bounced check payments 

o Transactions by Time Report – No, Yes to get a summary of payment dollars hourly, or T-Print Receipt Time for Receipt Nbr 

to have the time of payment on the report instead of the receipt number 

o Only RTO RECV Pmts – No, Yes for only RTO Receivable payments, or D-Show Detail Line on Receivable Pmt 

o Calculate Commissions – No or Yes 

o Commission Percent – If Yes for Calculate Commissions, enter percent of commission here 

o Select by Zip/Postal Code – No, or Yes to enter up to ten zip/postal codes 

o Select a Range of Receipt Nbrs – No, Yes, or F-Field Receipt Option (Yes or F prompts Receipt Nbrs) 

• Receipt Nbrs – Enter the beginning store number prefix and the ending store number prefix for your range (e.g., 

0003 Thru 0005 for store 3 through store 5) 

o Exception Report – No, Yes to print all exceptions, C-Sort by Customer Name to list exceptions in customer name order, R-

Receivables for RTO receivables exception format, E-Exception Type to enter which exception codes to print in the Types 

field, or - Refunds Only 

o Types – If E for Exception Report, enter the desired exception types: B for both partial payment and extension, C for closed 

agreement, D for zero payment extension, F for free payment, N for new agreement, P for partial payment, and U for 

unsatisfactory close (late agreements that were closed) 

o Type Pmts – 4-RTO and RTR Payments for both, 1-RTO Payments for only RTO, or 2-RTR Payments for only RTR (3-Loan 

Payments is no longer applicable) 

o Only Pmts on Books over a Date – No or Yes to only see selected agreements’ payments (agreements opened a certain 

number of days ago) 

o Days on Books over – If Yes to Only Pmts on Books over a Date, enter the number of days from the agreement creation 

date to analyze payments on specific agreements for the Starting/Ending Payment dates (e.g., 90 days here would produce 

a report for payments made on agreements created 90 days ago) 

o GRP Customers Only – No, or Yes to report only receipts with GRP/LDW 

o Only Receipt Numbers Gaps – No, or Yes for receipt gaps audit report 
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Report Contents 

PMTS Report 
o Customer Number – Customer’s account number 

o Cust Name – Customer’s last and first name 

o Pay Date – Date of payment 

o Due Date – Current payment due date 

o Receipt Number – Receipt number 

o Payment Amount – Rental payment for this receipt 

o GRP – GRP/LDW amount 

o ESP – Extended Service Policy collected 

o Misc Charge – Miscellaneous Fees collected 

o M / T – Miscellaneous Fee type (code) 

o Late Charge – Late Charge collected 

o Tax – Tax collected on receipt 

o Cash In – Amount tendered 

o CP / BT – Payment Type Codes: A, early buyout, 1 refund, 2 refund and cancel agreement, 3 regular payment, 4 cancel 

balance closed agreement record, 5 agreement balance adjustment (including new agreement), 6 back out bad check, or 9 

pay bad check 

o Pmt Frm – Payment form code on receipt record 

o Slsmn – Employee number on the receipt record 

o Tck Str – Ticket Store (current store number on the agreement) 

 

PMTS Example Report 

 
 

Exceptions Report (two lines per transaction) 
o Customer Number – Customer’s account number 

o Cust Name – Customer’s last and first name 

o Pay Date – Next payment due date followed by exception code 

o Due Date – Date this payment was due 

o Receipt Number – Receipt number 

o Payment Amount – Dollars of rent collected on this receipt 

o GRP – GRP amount collected on this receipt 

o ESP – ESP amount collected on this receipt 

o Misc Charge – Miscellaneous Charge amounts collected on this receipt 
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o M / T – Miscellaneous Charge type code 

o Late Charge – Late Charge collected 

o Tax – Tax collected 

o Cash In – Amount tendered 

Please Note: If Cash In is zero or horizontal payment does not equal Cash In, check the Recv Amt line noted below. 

o CP / BT – Type of payment 

o Pmt Frm – Payment form code 

o Slsmn – Employee number that took the payment 

o Tck Str – Ticket store on the rental agreement 

o Amt Not Collected – Daily prorated dollar amount of rent not collected for this exception 

o Days Not Collected – Number of days not paid for this exception 

o Next Pmt Due – Date the payment or exception will be due 

o Pmt Terms – Term frequency for this ticket 

o Recv Amt/Bal – RTO receivable amount that was used in this transaction and current RTO receivable balance for the 

customer 

 

Exceptions Example Report 
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Transaction by Time Report 
o Time – Hour of the day in military time 

o Payments – Total Payments transactions in RP for the hour 

o GRP – Total GRP transactions in RP for the hour 

o Advance – ESP payments 

o Misc Chg – Total Miscellaneous Fees collected for the hour 

o Late Chg – Late Charge paid for the hour 

o Down Pmt – Late charges for Payment Type 5 payments 

o Deposit – Tax amounts for Payment Type 5 payments 

o Free Pmt – Free Payments in RP transactions during the hour 

o Tax – Tax amount 

o Cash In – NET Credit RTO Receivables transaction (-) pulled from Receivables 

o Add Recs – + or - change in the total Rental Agreement balances 

o Nbr Pmts – Total RTO & FEE receipts filed during the hour (RTO, each Fee, Receivables) 

 

Transaction by Time Example Report 
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Totals Section 

o Payments – Sum of Rent paid 

o GRP – Sum of GRP/LDW paid 

o ESP – Sum of Extended Service Policy paid 

o Misc Chg – Sum of all types of Miscellaneous Fees paid 

o Late Chg – Sum of Late Fees paid 

o Down Pmt – Down payment paid when adding rental agreement 

o Deposit – Sum of Deposits paid 

o Free Pmt – Sum of Free Payments 

o Tax – Sum of Tax paid 

o Cash In – Sum of all cash/checks/charge cards/money orders 

o Add Recs – Additional agreement value added to total Rental Agreement balances 

o # Pmts – Number of payments taken 

o Net Payment Amt (Less Tax) – Net payments minus tax (Cash In – Tax) 

o Receivable Amt – RTO receivable amount 

o Receivable Amts Paid In – Amount paid into rental payment RTO receivables 

o Free Receivable Amts – Free RTO receivable payments 

o Receivable Amts Given Out – Additional payment RTO receivables added to rental receivable 

o Cust Type – Customer type (for each customer type, totals of Payments through # Pmts are given) 

 

Payment Forms Summary Section 

o Form – Payment form code 

o Description – Description of payment form code 

o # Pmts – Number of payment receipts with this payment form 

o Amount – Dollar amount collected by using this payment form 

 

Totals and Payment Forms Summary Example 
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Miscellaneous Charges Summary Section 

o Misc – Miscellaneous Charge Type 0 

o Deposit – Misc Charge Type 1 

o Delivery – Misc Charge Type 2 

o Processing – Misc Charge Type 3 

o NSF Check Fee – Return Check Misc Charge Type 4 

o In-Home Coll – In-Home Collection Misc Charge Type 5 

o Airtime Fee – Airtime/Fee Ticket Charge Type 8 

o Club Fee – Club Fee option 9 

o Other Fee – If defined in Master file 

 

Miscellaneous Charges Summary Example 

 
 

Product Code Summary Section 
o Code – Product code from the Inventory Model Number 

o Description – Product code description 

o Amount – Amount collected for inventory with this Product Code 

 

Product Code Summary Example 
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Receipt Audit Report (RCPTARPT) 
 

Description 

The Receipt Audit Trail Report (RCPTARPT) is a report listing all receipts for a given period. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand or Daily  
 

Format 

Landscape legal paper 
 

Filter Options 

o Starting Date – Desired business date 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

 
 

Report Contents 

Receipts are listed chronologically in half hour increments. 

o Receipt Number – System generated receipt number or field (Hand) receipt number 

o Product Code – 1st Description of cynergi|suite Model Number 

o Serial # – Inventory unit serial number 

o RA #/Sale # – RA # = System generated Rental Agreement number, Sale # = System generated Sale number 

o Rental Income – Rent paid on this receipt 

o Club – Club membership fees paid 

o ESP – Extended Service Plan fees paid 
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o Waiv – Waiver (LDW) fees paid 

o Misc Fees – Miscellaneous Fees collected (0 Miscellaneous, 1 Deposit, 2 Delivery, 3 Processing, 4 Returned Check, 5 In-

Home Collection, R Recycle, D Donation, I Installation, N NSF) 

o Reinst – Reinstatement (Late) fees collected 

o Receivable – Customer Receivable 

• Positive – Money (collected) added to customer receivable balance 

• Negative – Money taken out of customer receivable balance (Applied to Payment, Refunded, etc.) 

o Purchase Option – Early Purchase Option amount 

o Cash Sale – Cash Sale amount 

o Tax – Tax amount collected 

o Tax GP – Sales Tax Group 

o Petty Cash – Petty Cash amount 

o Total – Receipt total amount 

o Pay Typ – Payment Type (1 Refund Overpayment, 2 Refund & Cancel, 3 Regular Payment, 4 Closing, 5 First Payment, 6 Back 

Out Bad Check, 9 Pay Bad Check, A Purchase Option, P Cash Sale) 

o In Store 

• CB – Chargeback, if receipt is for a credit card chargeback (A ACH Chargeback, I Integrated Credit Card Chargeback) 

• PAP – Pre-Approved Payment (Y Receipt taken using PAP method) 

o Pay Form – Payment Form (1 Cash, 2 Check, 3 Money Order, 4 Credit Card, 5 Non-Cash Refund, 6 Cash Refund, 7 Debit 

Card, 8 Free Payment, 9 Mixed Cash&Checks, 10 Field Cash, 11 Field Check, 12 ACH/PAP (Automatic Clearing House/Pre 

Approved Payment)) 

o Str – Store number in which the customer’s agreement resides 

o Free Time – Number of Free Time days given on receipt 

o Ext Days – Number of Extension days given on receipt 

o Promo Days – Number of Promotion days given on receipt (optional feature) 

o Next Due Date – Next rental payment due date 

o Days Late – Number of days past due when receipt was posted 

o Summaries 

• Summary by Pay Form – Totals by Payment Form for all columns 

• Summary by Pay Type – Totals by Payment Type for all columns 

• Summary by Petty Cash – Total for all Petty Cash receipts 

• Cash Report – Totals for all receipts posted on the business day, broken out by the following: 

▪ Cash, Checks, Money Orders 

▪ Credit Cards 

▪ Debit Cards 

▪ ACH/Bank Draft 

▪ Store Total 
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RCPTARPT Example Report 
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Transaction Audit Trail (TRAUDRPT) 
 

Description 

The Transaction Audit Trail (TRAUDRPT) is a report listing all types of transactions for a given period. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand or Daily 
 

Format 

Landscape legal paper 
 

Filter Options 

o Location – Select by individual store location 

o Transaction Date – Enter transaction business date 

o Projected Turns – R-Beginning RA Bal divided by Inventory (R)emaining Cost or A-Beginning RA Bal divided by Inventory 

(A)ctual Cost 

 
 

Report Contents 

Receipts are listed chronologically within the receiver, delivery, sales, return, transfers, exchange, and loaner sections. 
 

Delivery Section 
o RA# – Rental Agreement Number 

o Location From – Inventory Location at the beginning of the transaction 

o Location To – Inventory Location at the end of the transaction  

o Acct# – Customer’s account number 

o RT – Route/Account manager Number on the rental agreement  

o Customer – Primary customer’s last and first name 

o Customer 2 – Secondary customer’s last and first name, if listed 

o Address/City/ST/Zip – Customer’s street address, city, state and zip code  

o Primary Ph – Customer’s primary phone number as it appears on the customer record 

o Secondary Ph – Secondary phone number is the cell phone number as it appears on the customer record 

o Retail Cust – Y for Yes or N for No, from the customer record 

o Manufacturer – 3-character abbreviation on the model number followed by a description of the abbreviation 
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o Model# – Model number as it appears on the inventory piece 

o Description – First description as it appears on the inventory piece 

o Serial# – Serial number for the inventory piece  

o Alt ID – Alternate ID/Stock number/Bar Code number  

o Cost 

• Actual – Actual cost on the inventory item 

• Remain – Remaining Book Value 

• Proj Turns – Projected return of the inventory item (based on the report set up Project Return selection)  

o RA Date – Date on which the Rental Agreement was generated in the system 

o Next Due – Date of the next expected renewal payment 

o Pay Out – Projected Payout date  

o Rate/Term Weekly – Weekly payment and terms for the inventory item added to the rental agreement 

o Rate/Term Monthly – Monthly payment and terms for the inventory item added to the rental agreement   

o Fees – Fees on the rental agreement 

• 1-Time – Fee, Processing, Installation, or Delivery 

• Waiv ESP – Waiver/GRP/LDW  

o Free Days – Number of extension days 

o Money – Dollars Free  

o RcptTtl – Total amount collected on the Cash Sale 

o Balance – Balance of the AR agreement, if any 

o CashPrc – Total Cash selling price for the inventory piece 

o Employee Last,Frst – Employee last and first name (only the first four characters of each) 

 

Delivery Section – Sales AR Accounts 

o Acct# – Customer number 

o RT – Route/Account Manager Number on the rental agreement 

o Customer – Primary customer’s last and first name 

o Customer 2 – Secondary customer’s last and first name, if listed 

o Address/City/ST/Zip – Customer’s street address, city, state, and zip code 

o Primary Ph – Customer’s primary phone number as it appears on the customer record 

o Secondary Ph – Cell phone number as it appears on the customer record 

 

Returns Section 

Same as Delivery Section except Cost and Projections are replaced with the following: 

o Return Type – Description of the type of return selected during the close agreement process 

o Return Reason – Secondary description associated with the type of return selected during the close agreement process 

 

To Loaner Section 
Same as Delivery Section except Cost and Projections are replaced with the following: 

o Loaner Reason – Description of the loaner type that was selected during the Demo/Loaner transfer process 
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Exchanges Section 

Same as Delivery Section except Cost and Projections are replaced with the following: 

o Exchange Code – Description of the exchange code selected at the time the exchange was processed 

 

Charge Offs Section 
Same as Delivery Section except Cost and Projections are replaced with the following: 

o Inv Status – Status of the Inventory after the transaction 

o Description – Description of the disposal type for the charge off 

o Rate/Term and Fees columns intentionally left blank if idle 

 

To and From Service Sections 
Same as Delivery Section except Cost and Projections are replaced with the following: 

o Service Times “To” – Number of times this item has been transferred to service 

o Total Cost – Total Service cost for the item 

o Rate/Term and Fees columns intentionally left blank if idle 

 

Pending, Transfers In, and Transfers Out Sections 
Same as Delivery Section except Cost and Projections are left blank.  Rate/Term and Fees columns are intentionally left blank if idle. 

 

Receiver Section 

o PO#/Recv# – Purchase Order Number  

o Loc – Receiving location for the inventory  

o Inv Indr – Type of Inventory, typically RTO (usually starts depreciation on delivery) or SALES (does not depreciate until 

delivered on a Rental Agreement) 

o Prod Code – First two characters of the model number/inventory category  

o Manufacturer – 3-character abbreviation on the model number followed by a description of the abbreviation 

o Model# – Model number as it appears on the inventory piece  

o Description – First Description as it appears on the inventory piece 

o 2nd Description – Second Description as it appears on the inventory piece  

o Serial# – Serial number for the inventory piece  

o Alt ID – Alternate ID/Stock number/Bar Code number  

o Actual Cost – Actual cost on the inventory item when received 

o Life – Default depreciation schedule for the inventory piece  

o RegCash Price – Regular Cash Price as defined on the Model number  

o Sale Price – Sale Price as defined on the Model Number  

o Rate Code – If using Rate Codes, the Rate code on the Model number  

o Weekly Rate/Term – As defined on the Model Number  

o Monthly Rate/Term – As defined on the Model Number 

o Employee Last,Frst – Employee last and first name (only the first four characters of each) 
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TRAUDRPT Example Report 
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Zoom Payments Report (ZOOMPMTS) 
 

Description 

The Zoom Payments Report (ZOOMPMTS) can be used for daily cash drawer balancing, auditing exceptions, and RTO receivable 
transactions.  The exception summary by salesperson along with the transaction detail make this report an excellent audit tool.  
Transaction Summary, Revenue by Product, and Free Time break out are also included in the report summary details. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Want Totals Only – No to produce payment receipt details associated with the type of report based on the following 

selections, or Yes to only print the Total Summary page 

o Select Customer Types – No to print all payment receipts based on selected criteria, or Yes to enter up to sixteen customer 

types defined on the agreement 

o Use Rules as Store Numbers – No to sort report by location (store rule on agreement will default to store number), or Yes 

to sort the report by store rules 

o Only Pmts for Other Stores – No, C-Credit Report for Ticket Store Revenue (cash in another store), D-Debit Report for 

payment in this store (ticket in another store) 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 

Location Groups to prompt Location Selection 

• Location Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – No, or Yes to print a summary page for each location 

o Starting Payment Date – Beginning receipt date 

o Ending Date – Ending receipt date 

o Starting AGMT/CONT Date – First date agreement was added, or leave blank to select all agreements  

o Ending Date – Ending date agreement was added (e.g., if you only want to analyze receipts for agreements added in 

December, Starting Date is 12/01/XX and Ending Date is 12/31/XX) 

o Select by Salesmen or Acct Mgrs – No, or 1-Select by Salesmen or 2-Select by Acct Mgrs to prompt Select which Salesmen 

nbr 

• Select which Salesmen nbr – 2-Salesmen who took pmt to enter up to ten route numbers, or 1-Salesmen who 

entered Acct to enter up to ten employee numbers 

o Sort By Salesman/AcctMgr – No, or Yes to print each account manager or employee on a separate page and summary page 

o Payment Forms Wanted – Leave at 0 for all payment forms, or select up to two payment forms 

o Late Payments Only Report – No, or Yes to only report payments that were past due during the selected payment dates 

o Only Agmt/Cnt Amt/Bal Chgs – No, or Yes to only report Type 5 agreement adjusting receipts 

o Only RTO RECV Pmts – No, Yes for only RTO Receivable payments, or D-Show Detail Line on Receivable Pmt 

o Select by Zip/PC – No, or Yes to enter up to ten zip/postal codes 

o Select a Single Agreement – No, or Yes to enter Customer Number and Agreement Number  

 



 

Reports Manual | 2021 
 

Revised 9/2/20    51 | P a g e  

 
o Exception Report – No, Yes to print all exceptions, C-Sort by Customer Name to list exceptions in customer name order, R-

Receivables for RTO receivables exception format, B-Both Payment and Due date Change, D-Due Date Change, F-Free 

Payment, O-New Agreements, P-Paid out Agreements, T-Closed Agreements, or U-Past due at close 

o Payment Types – 4-RTO and RTR Payments for both, 1-RTO Payments for only RTO, or 2-RTR Payments for only RTR 

o Only Pmts on Books over a Date – No, or Yes to only see selected agreements payments (agreements opened XX number 

of days ago) 

o Days on Books over – If Yes to Only Pmts on Books over a Date, enter the number of days from the agreement creation 

date to analyze payments on specific agreements for the Starting/Ending Payment dates (e.g., 90 days here would produce 

a report for payments made on agreements created 90 days ago)   

o GRP Customers Only – No, or Yes to report only receipts with GRP/LDW 

o Only Receipt Numbers Gaps – No, or Yes for receipt gaps audit report 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Reports Manual | 2021 
 

Revised 9/2/20    52 | P a g e  

 

Report Contents 

o Receipt#/Type – Receipt number and type of payment (Renew, New, Close, Pick Up, EPO, Discount, Lost Rent/Fee, Adjust, 

Refund) 

o $Rent/EPO – Amount paid, unless preceded by Discount or Lost Rent and negative 

o $LDW/GRP – Amount collected, unless preceded by Lost Rent Fee and negative 

o $Proc-Fee – Processing fee collected 

o $Rein-Fee – Reinstatement Fee collected 

o $Other-Fee – Other Fees collected 

o $Sales-Tax – Sales Tax collected 

o $Total – Total all rent, fees and tax 

o $Pay-Amt – Total Amount Paid 

o Pay-Form – Payment form 

o Cashier – Employee who processed the Payment 

 

o Customer – Customer Number 

o Agreement# – Agreement Number 

o Due – Due date at time of payment 

o Next Due – Due date after payment 

o Terms – Agreement Terms and Frequency 

o Model# – Model number(s) on the agreement (repeated based on number of items on agreement) 

o Serial# – Serial number(s) on the agreement (repeated based on number of items on agreement) 

o Condition – Inventory Condition (new or used) at time of rental (repeated based on number of items on agreement) 

o Charge Acct. After – RTO Receivable Balance at the end of this transaction 

o Charge Acct. Before – RTO Receivable Balance at the beginning of this transaction 
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ZOOMPMTS Example Report 
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Totals Page by Employee and Store 
Headers 

o Receipt#/Type – Receipt number and type of payment (Renew, New, Close, Pick Up, EPO, Discount, Lost Rent/Fee, Adjust, 

or Refund) 

o $Rent/EPO– Amount paid, unless preceded by Discount or Lost Rent and negative  

o $LDW/GRP – Amount collected, unless preceded by Lost Rent Fee and negative  

o $Proc-Fee – Processing Fee collected  

o $Rein-Fee – Reinstatement Fee collected  

o $Other-Fee – Other Fees collected  

o $Sales-Tax – Sales Tax collected  

o $Total – Total of all rent, fees, and tax  

o Control – $Total − $Cash Refund + $EPO Pay 

o Cashier – Intentionally left blank on totals only page  
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Revenues Section 
o $Rent/Fees Pay – Customer Number  

o $NSF Check Adjust – Agreement Number  

o $Non Cash Refund – Due date at time of payment  

o $Cash Refund – Due date after payment  

o $EPO Pay – Agreement Terms and Frequency  

Lost Revenues Section 
o $Free Pay – Free Payments (payment form 8) 

o $Disc-EPO – Remaining Balance “discounted” after EPO dollars paid  

o $Waived – Rent Dollars “Extension” and or Waived fees not collected  

o $Past-Due – Lost Revenue on Past Dollars on returns   

o $Free A/R – Free Payment Receivable refund 

Charge Acct Section 
o Bal-Before – Net RTO Receivable balances at the beginning of payment dates selected 

o Use-Prepay – RTO Credit Receivables applied to transactions for the payment dates selected 

o Add-Prepay – RTO Credit Receivables added for the payment dates selected 

o Paid-Acct – RTO Receivables owed and paid for the payment dates selected 

o Chrg-Acct – RTO Receivables added for the payment dates selected 

o Free-Pay – Free Payment applied to Receivable for the payment dates selected 

o Bal-After – Net RTO Receivable balances after transactions for the date 

Payment Form Totals Section – Store and Field 
o Cash – Cash payment forms 

o Check – Check payment forms 

o Mony-Ord – Money order payment forms 

o Chrg-Acct-Adj – RTO Receivable changes for the date 

o Chrg-Acct-Net – Net RTO Receivable Transactions for the date 

o Control – Sum of payments 

Transaction Totals Section – Agree (Agreement) and Inv-Item (Inventory) 
o #Delivery – Agree and Items delivered during payment dates selected  

o #Pickups – Agree and Items picked up during payment dates selected  

o #EPO – Early Paid Outs Agree and Items during payment dates selected  

o #PIF – Paid In Full (to term) Agree and Items during payment dates selected   

o #Skips – Agree and Items charged off as Skips during payment dates selected  

o #Stolen – Agree and Items charged off as Stolen during the payment dates selected 

o #Writeoff – Agree and Items charged off during the payment dates selected 

o Gain/Loss – Gain or Loss of Agree and Items on Rent during the payment dates selected  

Product Code Totals Section 
o Code – First character of Model Number  

o Description – Description of Code if Appliance, Electronics, Furniture, Jewelry, or Accessory 

o $Rent – Rent dollars collected this category for the payment dates selected  

o $EPO – Early Pay Out dollars collected this category for the payment dates selected   

Freepay Reason Totals Section 
o Code – Free Payment Code defined in DPCODES 

o Description – Free Payment Code description 

o #Count– Number of Free Payments for this code 

o $Amount– Total Free Payment dollars this code 

  



 

Reports Manual | 2021 
 

Revised 9/2/20    56 | P a g e  

 

ZOOMPMTS Example Report (Employee Summary) 

 
 

ZOOMPMTS Example Report (Store Summary) 
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Chapter 2: Cash Sale 

Sales Audit Report (PSALEAUD) 
 

Description 

The Sales Audit Report (PSALEAUD) can be run in summary or in detail.  This report has all cash sale details for any given time 
period. 
 

Report Type 

Operations Audit 
 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Report Order – 1-Sale Date, 2-Agrmnt Number (Agreement Number), 3-Customer Number, 4-Salesperson Number, or 5-

Daily Transaction Rpt by Cust (Daily Transaction Report by Customer) 

o PO on Hold Report – No or Yes 

o Paid By – Both, AR Sales (Charge Account), or Cash Sales (paid in full at time of sale) 

o Print Detail Lines – No or Yes 

o Totals Only Report – No, or Yes for only the summary totals page 

o Type Inventory – 6 - All for all inventory, 1 - Misc for miscellaneous quantity inventory, 2 - Serialized for serialized 

inventory, 7 - Sales Rental Inventory for sales of rental inventory, or 8 - All (No Sales Rental Inv) for sales inventory only 

o Starting Sales Date – First receipt date for audit 

o Ending Sales Date – Last receipt date for audit 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – No to print all locations and one summary, or Yes to print summary for each location 

o Sort by Loc Groups – No to print all groups and one summary, or Yes to print summary for each group 

o Select by ADV Codes – No, or Yes to enter up to six advertising codes in the ADV Codes field 

o Select by Description – No, or Yes to enter up to three inventory descriptions in the Descriptions field 

o Select by Model Number – No, or Yes to enter up to six inventory model numbers in the Model Nbrs field 

o SPIFF Exception Report – No, or Yes to audit Spiff changed at the time of sale 

o Gross Profit Exception Report – No, or Yes to print gross profit exception details 

• Gross Profit Exception Percent – If Yes to Gross Profit Exception Report, enter a percentage here (0.00 for sales 

less than percent entered 

o Payment Forms Wanted – Enter up to four specific payment forms if desired, or leave at 0 for all payment forms 

o Print Cost – No or Yes 

o Refunded Sale Indr – I - Include to include Refunded Sales, E - Exclude to exclude Refunded Sales, or O - Only for only 

Refunded Sales audit 
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o Type of Sale – 1 - Actual, 2 -Pending, 3 -Delivered Pending, 4 -1&3 for Actual and Delivered Pending, 5 – 1,2&3 for Actual, 

Pending, and Delivered Pending (default), or 6 -Open Pending 

o Individual Price Indr – I -Include, E -Exclude, or O -Only for Serial numbers with a Sale Price different from Model Price 

o Tax Exempt Sale Indr – I -Include, E -Exclude, or O -Only for only Tax Exempt Sales 

o Select By Cust Type – No, or Yes to enter up to ten customer types in the Cust Types field 
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Report Contents 

Print Detail Lines: No 
o Location – (Store Number) Location Title 

o Sales Dates Of – Beginning entered date 

o Thru – Ending entered date followed by type of sales selected 

o Title – Based on the Type of Sales selection (e.g., Sales, Pending Sales and Pending Sales Delivered Printed) 

o 2nd Title – Additional report criteria (e.g., Gross Profit Exception Percent: 100.00) 

o Date – Receipt date 

o Cust Nbr – Customer’s account number 

o Agmt Nbr – Sale ticket number 

o Name – Customer’s last and first name 

o Loc – Store location on the receipt 

o Slsmn – Person who entered the sale into the system 

o Agrmnt Ttl – Total receipt, followed by pre-tax dollar amount 

o Payment Forms – Up to three payment forms for each receipt (payment form followed by an R is Sales Accounts Receivable 

charge form) 

o Tax – Total sales tax on the receipt 

 

Loc Total/Total This Report Section 

o Sale – Pre-tax totals for all sales during selected time period 

o Cost – Cost or Book Value (if rental inventory) for all sales during the selected time period 

o GP – Gross Profit Percent [(Sale – Cost) ÷ Sale)] 

o Tax – Total tax for all receipts 

o Trade In – Dollar amount if trade-in is used 

o Discount – Dollar amount if discount is used 

o Items – Number of items sold for all receipts 

o Total – Total dollars for all receipts 

o Rntl Sales $ – Receipts Profit Dollars [Sale – Cost] 

 

Payment Forms Summary Section 

o Form – Payment form number 

o Description – Payment form description 

o Amount – Total receipt dollars for this payment form 

o Cash Total – Total dollars in bank deposit 

o A/R Total – Total charge sales 
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PSALEAUD Example Report (Print Detail Lines: No) 

 
Totals Page 
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Print Detail Lines: Yes 

o Location – (Store Number) Location Title 

o Sales Dates Of – Beginning entered date 

o Thru – Ending entered date followed by type of sales selected 

o Title – Based on the Type of Sales selection (e.g., Sales, Pending Sales and Pending Sales Delivered Printed) 

o 2nd Title – Additional report criteria (e.g., Gross Profit Exception Percent: 100.00) 

o Date – Receipt date 

o Cust Nbr – Customer’s account number 

o Agmt Nbr – Sale ticket number 

o Name – Customer’s last and first name 

o Loc – Store location on the receipt 

o Slsmn – Person who entered the sale into the system 

o Agrmnt Ttl – Total receipt, followed by pre-tax dollar amount 

o Payment Forms – Up to three payment forms for each receipt (payment form followed by an R is Sales Accounts Receivable 

charge form) 

o Tax – Total sales tax on the receipt 

o Trade In – Dollar amount if trade-in is used 

o Discount – Dollar amount if discount is used 

o Agmt Cost – Total cost of items on ticket 

o Agmt GP – Total Gross Profit based on cost and sold amount 

o Home Phone – Customer’s phone number 

o Int Type – Charge sale type of interest, if any 

o Int Rate – Interest percent, if any 

o Finance Chg – Total finance amount, if any 

o Pend Sale Date – Undelivered items, if any 

o Model Nbr – Model number(s) of inventory sold 

o Serial # – Serial number of the item(s) sold 

o Desc – Description of item 

o Qty – Number of items sold of this model number 

o Sale – Total sold price the model 

o Cost/Bk Value – Cost or Book Value, when applicable for the item(s) sold 

o Tax – Total sales tax for sold item(s) 

o Total – Total collected for this item 

o GP – Total Gross Profit for this item 

o A Spf – Optional Spiff dollars entered in at the time of the sale 

o R Spf – Optional Spiff dollars entered in at the time of the sale 

o Profit $ – Total profit dollars 

 

Loc Total/Total This Report Section 

o Sale – Pre-tax totals for all sales during selected time period 

o Cost – Cost or Book Value (if rental inventory) for all sales during the selected time period 

o GP – Gross Profit Percent [(Sale – Cost) ÷ Sale)] 

o Tax – Total tax for all receipts 

o Trade In – Dollar amount if trade-in is used 

o Discount – Dollar amount if discount is used 

o Items – Number of items sold for all receipts 

o Total – Total dollars for all receipts 

o Rntl Sales $ – Receipts Profit Dollars [Sale – Cost] 
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Payment Forms Summary Section 

o Form – Payment form number 

o Description – Payment form description 

o Amount – Total dollars for this payment form 

o Cash Total – Total of all cash receipts 

o A/R Total – Total of charge receipts 

 

PSALEAUD Example Report (Print Detail Lines: Yes) 
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Chapter 3: Collections 

Account Manager Activity Report (AMACTRPT) 
 

Description 

The Account Manager Activity Report (AMACTRPT) is a report listing all the collection activity noted on the customer’s account using 
the CALL/COMMITMENT button during the collections or payment process. 

 
 

Report Type 

Collections Activity Audit 
 

Recommended Frequency 

On Demand, Hourly, or Daily 
 

Format 

Portrait letter paper 
 

Filter Options 

o Select by Entered by – No to display all employees, or Yes to enter up to ten employee numbers to be displayed on the 
report 

o Sort By Entered By – No to display all entries in chronological order, or Yes to display employees on separate pages 
o Starting and Ending Entered Date – Enter the first and last transaction dates to be displayed on the report 
o Use Acct Mgr as Enter By – No to default to employee numbers, or Yes to display results by Route/Account Manager 

Number instead of employee number 
o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 
Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – Yes to display locations on separate pages, or No to display all entries in chronological order 
o Want Totals Only – No to print customer details, including free-form notes, along with the summary breakout page, or Yes 

to print only the final totals page with contact code breakouts 
o Select by Account Nbr – No to print activity for all customers, or Yes to enter a customer number in the Cust Acct Nbr field 

so that the resulting report is an audit of a specific customer’s collections activity 
o Print Order – 1-Date/Time Order for chronological order of entries or 2-Customer/Date/Time Order to sort by customer’s 

last name with chronological order of entries 
o Print Auto Dialer Summary – If Yes, Select by Contact Code will default to a Yes with Auto Dialer codes (AGMT/CONT 

Types) displayed (only contact results from Audit dialer will be reported in summary) 
o Select by Contact Code – No to display all contact codes, or Yes to enter up to five specific contact codes to be displayed 
o Print Contact Phone Nbr Line – No to display only the phone description, or Yes to display the phone number used with the 

contact code on the customer 
o Print Only Pending C/O Notes – No to print all customer contact based on the previous selections, or Yes to display only 

agreements that have been changed to a pending charge off customer code 

  



 

Reports Manual | 2021 
 

Revised 10/22/19    64 | P a g e  
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Report Contents 

Based on the report’s selected criteria, the following headers will display: 

o Date – Transaction date of the commitment activity 

o Time – Hour and minute of the transaction date 

o Amgr – Account manager (or route number on the agreement) 

o Employee – Employee name associated with the commitment activity 

o Customer – Customer’s last and first name 

o Contact – This is the customer’s name and description of phone number used with this contact code.  If print phone 

number was selected, the phone number associated with this contact will be displayed below the name.  If Auto Dialer, call 

DIALER will display as phone description. 

o Max Days Late Today – Total number of days late at the run date of the report 

o Contact Code – This is the contact code description as it appears in cynergi|suite.  If a letter is sent from the Collections 

program, “Letter from TICKDUE” will display on the report (at the end of the report, under Contact Code Summary, “Letter 

from TICKDUE” will display the number of each collection letter).  If DIALER MSG, a response from auto call will be listed on 

the report.  If there is a commitment, the details “Will Be In (with) $XX.XX by XX/XX/XX, XX:XXam/pm” will be displayed. 

o Commitment Fulfilled – Y will display in this field If a payment has been received that is associated with a commitment to 

pay 
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AMACTRPT Example Report 
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Account Manager Performance Report (AMGRPERF) 
 

Description 

The Account Manager (Route) Performance Report (AMGRPERF) includes details built for each rout during the nightly end of day 
process.  This process builds details by Route/Account Manager for each store.  This report measures the amount of revenue 
collected in comparison to the amount of potential revenue that could be collected if all accounts paid on their renewal date.  The 
performance percentage is the actual revenue collected vs. potential revenue.  The potential revenue fluctuates based on account 
due dates and collection activity.  Lost revenue is also included in the report details. 

Report Type 

Collections Audit 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 

Format 

Portrait letter paper 

Filter Options 

o Starting Date – Starting transaction date 

Please Note: If running a Monthly report, this must be the first day of the Month.  If running a Weekly report, this must be 

the Sunday for the desired week.  If running a Daily report, enter the beginning transaction date. 

o Ending Date – Ending transaction date (typically the current date if running a Monthly report, Saturday date if running a 

Weekly report, or any range of desired transaction dates if running a Daily report) 

o Select Account Managers – No, or Yes to select by account/route manager by entering up to ten Account/Route numbers in 

the Account Managers field 

o Each Acct Mgr on a Page – No, or Yes to print each account/route manager on a separate page 

o Select Stores – No to analyze summary of Store/Location, or Yes to break out Route by Store/Location and enter up to ten 

Store Location numbers in the Stores field 

o Sort by Location – No, or Yes to print each store on a separate page 

o Select Divisions – No, or Yes to enter up to ten divisions, which are assigned in LOCMNT by Home Office, in the Divisions 

field 

o Performance Based On – M-Monthly, W-Weekly, or D-Daily based on the transaction starting and ending dates 

o Summary Only – No to print each store and each date sorted by route, Yes to print a summary line for all routes within the 

date range, S-Store Summary Totals to print a one line total for the entire company for the dates selected, and D-Store 

Summary Detail to print a one line summary for all stores for each date selected 

o Count Lost Revenue By – F-Full Impact on Potential for one full Monthly/Weekly payment, C-Closed Date for past due 

revenue at PU or CHG Off, or P-Prorated Amount for $ to bring to past due to current system date 

o Revenue to Include – A-All Accounts for all open agreements, N-New Accounts for new agreements (agreement date = 

Starting/Ending Date), or B-Beginning Accounts for all agreements excluding new agreements for Starting/Ending Dates 

o Potential to Include – B-Beginning Account for all agreements excluding new agreements for Starting/Ending Dates, A-All 

Accounts for all open agreements, or N-New Accounts for new agreements (agreement date = Starting/Ending Date) 

o Include Late & Misc Fee Revenue – Yes or No 

o Include Early Buyout Revenue – Yes or No 

o Count Due Date Changes by –P-Prorated Amount or F-Full Impact on Potential 

o Include RTO Receivables – No or Yes 

o Print Receivables or Free Pmts – R-Receivables or F-Free Pmts for Free Payments 
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Report Contents 

o Run Date – Run date for report 

o Time – Run time for report real-time 

o Company Heading 

o Starting Date – Starting date for period 

o Ending Date – Ending date for period 

o Report title with report selection details (heading varies based on report selections) 

o Dist – District Manager Number 

o Loc – Location/Store Number 

o Acct Mgr – Account Manager/Route Number 

o Date – Revenue date (Unknown will display if Summary Option Y is selected) 

o Revenue Collected – Revenue collected for selected accounts and revenue type 

o Income Potential – Potential income for selected accounts 

o Lost Revenue RETs & C/Os – Lost revenue on agreements returned and/or Charge off, based on lost revenue selected 

option (Loss revenue dollars ÷ Total potential revenue (collected + loss revenues) = Percent of revenue) 

o Due Date Change Amts – Lost revenue for agreements that had an extension based on lost revenue selected option (Due 

Date Change Amts ÷ Total Potential Revenue (collected + loss revenues) = Percent of revenue) 

o Performance Percent – Total Revenue collected ÷ Total Potential Revenue (collected + loss revenues) = Performance 

Percent 

o Deposit Amounts – RTO receivable amounts 

o AOR – Agreements on Rent 

  



 

Reports Manual | 2021 
 

Revised 4/2/20    71 | P a g e  

 

AMGRPERF Example Report: Daily 
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AMGRPERF Example Report: Monthly 
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Print Customer Overdue Report (ZIP) 
 

Description 

The Print Customer Overdue Report (ZIP) shows information about past due accounts.  Delinquent customer accounts are printed 
three to a page in the same format as a chase card.  This report can be used instead of the On-Screen Collection program (TICKDUE) 
for manual collection departments.  This report should be retained for use by manual collection department. 
 

Report Type 

Collections 
 

Recommended Frequency 

On Demand or Daily 
 

Format 

Portrait letter paper 
 

Filter Options 

o Report Order – 1-Cust Name for customer name, 2-Cust Name Within Zip/PC for customer name within Zip or Postal Code, 

3-Zip/PC, 4-Map Code, or 5-Oldest Due 

o Prt History – No, Yes to print comment history, or Only Accts without History to print only accounts without comment 

history 

• Dates / To – If Yes or Only Accts without History in Prt History field, these fields display for the beginning and 

ending comment dates 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 
Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 
Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – Yes or No 

o Print 2nd Customer – Yes or No 

o Select by Salesmen or Acct Mgrs – No, 1-Select by Salesmen, or 2-Select by Acct Mgrs 

o Sort By Salesman/AcctMgr – No or Yes 

o Select by Customer Types – No or Yes 

o Select AGMT/CONT Type – No or Yes 

o Starting Past Due Date – Enter the starting past due date 

o Print Custs with Commitment – Yes or No 

o Ending Past Due Date – Enter the ending past due date 

o Use Commit Dates for Due Dates – No or Yes 

o Count Receivables as Past Due – No or Yes 

o Start/End Acct Nbr – Enter beginning and ending customer account number, or accept the defaults of 0-99999999999 for 

all customers 

o Select by ZIP/PC/MODEL/DESC – No, 1-Select by ZIP/PC to select up to ten Zip or Postal Code or to select a starting Zip or 

Postal Code, 2-Select by MODEL NBRS to select up to three Model Numbers, or 3-Select by DESC to select up to three 

Descriptions 

o Summarize by ZIP/PC – No, or Yes to print a summary of past due agreements by Zip or Postal Code 

o By Cust Type – No, or Yes to print a summary of past due agreements by Customer Type 

o Want Totals Only – No, or Yes for only the summary totals 

o Only first time Overdue Custs – No, or Yes for only agreements that have never been past due 
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o Overdue First Pmt Report – No, or Yes for only agreements that missed the first payment 

o Print Form – Choose option 1 for the last three payments with three accounts per page, or option 3 for the last three 

payments with two accounts per page 

o Only with Comments – No, or Yes to print only agreements with comments 

o Print References on Report – No, or Yes to print references 

o Account Type – 1) RTO, 2) AR, 5) MISC FEE, or 6) RTO/MISC FEE for RTO and Misc Fees 

o Starting Name – Enter the starting last name, or leave blank for all 

o Add Late Charges – Yes to add Late Charge to total past due, or No 

o Only Accts with RTO Receivables – No, or Yes for only customers with Receivable amounts due 
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Report Contents 

Main Section 
o Name – Customer’s last and first name, number of days past due, and address 

o Home Phone – Home phone number on the customer’s account 

o Work Phone – Work phone number on the customer’s account 

o Comments – Any comments on the customer’s account 

---------------------- 

o Acct Nbr – Customer’s account number 

o Ticket Nbr – Agreement/ticket number 

o Map Code – Map Code, if any, on the customer’s account 

o Agmt/Cnt Date – Date when the agreement was added to the system 

o Recv Amount – RTO Receivable amount, if any, on the customer’s account 

---------------------- 

o Store – Store number for the agreement 

o Acct Mgr – Account Manager for the agreement 

o Cust Type – Customer Type associated with the agreement 

o Pmt Terms – Payment Frequency 

o Times Lte – Number of times late for the agreement 

---------------------- 

o Salesman – Person who processed the agreement in the system 

o Tax Grp – Tax Group/Code on the agreement 

o Agmt/Cnt Type – Agreement type/terms 

o # BOR Items – Number of BOR items, if noted on the agreement 

---------------------- 

o Pmt Amt – Rental Payment amount 

o Tax Amt – Tax amount 

o Grp Amt – GRP/LDW amount 

o ESP Amt – ESP amount 

o Regular Total Due – Total payment expected 

o Agmt/Cnt Bal – Remaining agreement balance 

o Date – Current commitment date, code, and comment, if any 

----------------------- 

o Run Date – Date the report was generated 

o Due Date – Current due date for the agreement 

o Last Due – Due date when last payment was received 

o Last Pay – Date the last payment was received 

o Ttl Due – Total current due, including past due and fees 

o Ctrt Amt – Original agreement value 

----------------------  

o Model Nbr – Model number of the item 

o Serial Nbr – Serial number of the item 

o Desc – Description of the item 

o Pmt Amt – Payment amount for this item 

--------------------- 
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o Pay Date – Receipt date 

o Due Date – Due date at the time of the payment 

o Next Due – Next due date after payment was made 

o Lte – Number of days late at the time of the payment 

o Str – Store number on the receipt 

o Pmt Amt – Amount of Rent paid 

o ESP – Amount of ESP paid 

o GRP – Amount of GRP/LDW paid 

o Tax Amt – Amount of Tax paid 

o Misc Amt – Amount of Miscellaneous Fees paid 

o Late Amt – Amount of Late Fees paid 

o Total Pmt – Total paid 

o Balance – Agreement balance after payment 

o Pmt Type – Type of payment (REGULAR = Type 3 Rental Payment and FIRST PAYMENT = New agreement) 

o Salesman – Person who entered the receipt into the system 
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ZIP Example Report: Main Section 

 
  



 

Reports Manual | 2021 
 

Revised 5/7/20    78 | P a g e  

 

Summary by Zip or Postal Code 
o Zip/PC – Zip or Postal Code  

o Nbr of Custs – Number of past due customers within the Zip/PC 

o Nbr Overdue – Number of overdue agreements within the Zip/PC 

o Payment Amt – Total rental dollars overdue within the Zip/PC 

o ESP & GRP Amt – Total ESP and GRP overdue within the Zip/PC 

o Tax Amt – Amount of tax overdue within the Zip/PC 

o Total Amt – Total past due dollars overdue within the Zip/PC 

o Receivables – Total remaining agreement value of agreements overdue within the Zip/PC 

o % Overdue – Percent of overdue agreements for the Zip/PC 

 

ZIP Example Report: Summary by Zip or Postal Code 

 
 

Summary by Customer Type 
o Cust Type – Customer Type as noted on the past due agreement 

o Nbr of Custs – Number of past due customers within the Customer Type 

o Nbr Overdue – Number of overdue agreements within the Customer Type 

o Payment Amt – Total rental dollars overdue within the Customer Type 

o ESP & GRP Amt – Total ESP and GRP overdue within the Customer Type 

o Tax Amt – Amount of tax overdue within the Customer Type 

o Total Amt – Total past due dollars overdue within the Customer Type 

o Receivables – Total remaining agreement value of agreements overdue within the Customer Type 

o % Overdue – Percent of overdue agreements for the Customer Type 

 

ZIP Example Report: Summary by Customer Type 
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Past Due Call List/Close (BWACRPT) 
 

Description 

The Past Due Call List/Close Report (BWACRPT) is a detailed analysis of past due accounts.  It can be set up for several different 
report variants and can be used in addition to the ZIP report for manual collections.  This report should be retained as needed for 
working past due accounts.  This is a real time report and the report totals will change depending on the account activity.  Most 
commonly use totals only to check current close dollars/percentages by Route. 
 

Report Type 

Collections 
 

Recommended Frequency 

On Demand, Daily, or Weekly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 
Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 
Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – Yes or No 

o Select by Salesman or Acct Mgr – No, 1-Select by Salesman, or 2-Select by Acct Mgrs 

o Sort By Salesman/AcctMgr – No, or Yes to print each Route on a separate page 

o Select by Cust Type – No or Yes 

o Select by Agmt/Cnt Type – No or Yes 

o Want Totals Only – No, or Yes for only the past due break down summary 

o Base Past Dues on this Date – Enter a due date (typically yesterday’s date for Today Fall out or Saturday’s date for credit 

closes) 

o Print Inventory on Report – Yes to print inventory on the past due account, or No 

o Count BOR By – 1-# of Contracts, 2-Indicated BOR on Ticket, or 3-Inventory 

o Print Comments on Reports – No, or Yes to print customer comments including commitments on the report 

o Account Type – 1-RTO Accounts (Includes Special Orders), 3-RTO Accounts for RTO accounts without Special Orders, or 4-

RTO, RTR, and Special Orders 

o Want Pending Chargeoffs – No, or Yes to print customers with a pending charge customer type 

o Print Format – 1-Format 1 to list accounts with number of days past due, 2-Format 2 (With Phone numbers) to list accounts 

with Total Due, Home Phone, and Work Phone, or 3-Format 3 to list accounts with payment details including book value 

o Due Date – Beginning past due date 

o Thru – Ending past due date 

o Sort by Oldest Due Date – No to list by customer name, or Yes to list by oldest due to newest due date 

o Past Due Summary Option – 1--1-4, 5-7, 8-15, 16-23, 24-31, 32-60, >61; 2--1-3, 4-7, 8-14, 15-30, 31-45, 46-90, >91; 3--1-14, 

15-30, 30+, 60+; 4--1-6, 7-13, 14-21, 22-30, 31+, 91+; 5--1-6, 7-16, 17+, 91+; or 6--2-6, 7-11, 12+ 

Please Note: This report is not designed for agreements over 100 days past due. 

o Print Inventory Book Value – No or Yes 
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Report Contents 

Format 1 with Inventory 
o Customer Number – Customer’s account number  

o Ticket Number – Agreement number  

o Customer Name – Customer’s last and first name 

o Agmt/Cnt Number – Custom field no longer in use 

o Agmt/Cnt Date – Date when the agreement was written 

o Last Paid Date – Most recent receipt date  

o Next Pay Date – Current due date 

o Agmt/Cnt Amount – Agreement/Contract amount when written 

o Agmt/Cnt Balance – Current Agreement/Contract balance 

o Payment Amount – Total payment due 

o Days Past Due – Past due analysis (the number of days past due is indicated by an asterisk (*)) 

o Model Number, Serial Number, and Description of inventory on the agreement 

 

BWACRPT Example Report: Format 1 with Inventory 
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Summary Page – Totals Only Print Format 1 & 2 
1–15 Days Past Due, 16–30 Days Past Due, and 60 Days or Over Past Due 

o Cust Type – Customer type on the agreement 

o Number Accts – Number of agreements or units based on report selection 

o % of Accts – Percent of accounts past due for this customer type 

o Agmt/Cnt Balances – Remaining balances on past due agreements for this customer type 

o % of Balance – Percent of balance for this customer type 

 

Current Past Due Info 

o Days Past Due – Break down based on report selections  

o Number Past Due – Number of past due Agreements or Units this category 

o Percent of the Past Dues – The percent of accounts past due this category   

o Percent of the Current Accounts – The percent of past due this category divided total agreements or units 

o Pmt Amts Not Collected – Dollars needed to bring past due accounts to current date  

o Total – Total of past due agreements or units for all categories  

o Past Due Out Of – Number of total agreements or units past due  

o Current BOR – Number of agreements or units on rent  

o Past Due Dollars/Monthly Projected Amt – Prorated dollars past due divided by Projected Revenue  

o Percent Over a Week past due – Percent of agreements greater than 7 days past due (available on some Past due options) 

o Total Percent Past due – The number of past due divided by active agreements or units  

o Total Agmt/Cnt Balances – The total remaining balances of all active agreements  

o Total Performance Percent – (Total Percent Past Due + Past Due Dollars/Monthly Projected Amt) ÷ 2 = Total Performance 

Percent 
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BWACRPT Example Report: Summary Page – Totals Only Print Format 1& 2 
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Format 2 with Phone, Comments, and Inventory 
o Customer Name – Customer’s last and first name 

o Customer Number – Customer’s account number 

o Ticket Number – Agreement number 

o Total Due – Total payment due 

o T – Terms (payment frequency) 

o Agmt/Cnt Date – Date when the agreement was written 

o Due Date – Current due date 

o Days Late – Number of days past due  

o Home Phone – Customer’s home phone number 

o Work Phone – Customer’s work phone number 

o Agmt/Cnt Amount – Agreement/Contract amount when written 

o Agmt/Cnt Balance – Current Agreement/Contract balance 

o Comment – Commitment and comments as they appear on the customer’s Notes section 

o Model Number, Serial Number, and Description of inventory on the agreement  

 

BWACRPT Example Report: Format 2 with Phone, Comments, and Inventory 
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Format 3 Agreement Payment Analysis 
o Customer Number – Customer’s account number 

o Ticket Number – Agreement number 

o Customer Name – Customer’s last and first name 

o Agmt/Cnt Date – Date when the agreement was written 

o Last Paid Date – Date of last payment  

o Next Pay Date – Current due date 

o Agmt/Cnt Balance – Current Agreement/Contract balance 

o Rental Amount – Payment for the agreement 

o GRP Amount – GRP/LDW for the agreement  

o Book Value – Remaining book value of inventory on the agreement  

 

BWACRPT Example Report: Format 3 Agreement Payment Analysis 
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Summary Page – Totals Only Print Format 3 
o Cust Type – Customer type on the agreement 

o Number Accts – Number of agreements or units based on report selection 

o % of Accts – Percent of accounts past due for this customer type 

o Agmt/Cnt Balances – Remaining balances on past due agreements for this customer type 

o Rental Amount – Sum of payments on accounts  

o GRP Amount – Sum of GRP/LDW on accounts 

o Book Value – Sum of book value of accounts 

 

BWACRPT Example Report: Summary Page – Totals Only Print Format 3 
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A/R Aging Report (PRTARAGE) 
 

Description 

The A/R Aging Report (PRTARAGE) is a detailed aging analysis of current and/or past due accounts.  It can be set up for several 
different report variants and can be used in addition to other revenue projection and past due reports.  This is a real time report and 
the report totals will change depending on the account activity.  This report is for both Sale Accounts Receivable agreements (AR) 
and Rent to Own agreements (RTO). 
 

Report Type 

Collections and Aging Analysis Revenue Projection 
 

Recommended Frequency 

Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 

Location Groups to prompt Location Selection 

• Location Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – Yes or No 

o Select by Salesmen or Acct Mgrs – No, or 1-Select by Salesman or 2-Select by Account Manager to select up to ten 

salesmen/account managers 

o Sort By Salesman/AcctMgr – No, or Yes to print each route on a separate page 

o Select By Customer Types – No, or Yes to select up to ten customer types 

o Select By Contract Types – No, or Yes to select up to ten contract types 

o Want Totals Only – No, or Yes for only the Aging and Past Due break down summary 

o Aged Date – Enter the date for analysis, typically week or month end date 

o Print Comments On Report – No, or Yes to print customer comments, including commitments, on the report 

o Days Past Due Breakdown – N-30 Day (1-30, 30-60, 60-90, 90-120, 120+), Y-10 Day (1-10, 10-20, 20-30, 30-40, Over 40), 5-5 

Day (1-5, 6-10, 11-15, 16-30, Over 30), or G-Other (1-7, 8-32, 33-58, 59-119, Over 120) 

o Print Second Line – No, or Yes to print phone number and address above the amount due line 

o Print Zero Balance Contracts – No or Yes 

o A/R Type(s) Wanted – Enter up to ten AR Payment Form Charge types, if applicable 

o Include Non-Past Due Accounts – No, or Yes to include all open agreements for aging analysis 

o Type of Account – 1-AR, 2-Airtime Fee, 3-RTO, 4-AR and RTO, or 5-RTR 

o Ticket Nbr To Print – A-AR Ticket or S-Sale Ticket 

o Pending A/R – I-Include, E-Exclude, or O-Only 

o Report Format – A-A/R Aging, P-Payment Due, C-Call List (choose Print Second Line and Print Comments) 

o Print Receivables Amount – No or Yes 

o Sales With A Hold PO Nbr – E-Exclude, I-Include, or O-Only 
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Report Contents 

Aging Format 
o Customer Number – Customer Account Number  

o Ticket Number – Agreement Number  

o Customer Name – Customer’s last and first name 

o Date of Invoice – Date on which the agreement was entered into the system 

o Invoice Amount– Agreement Value  

o Contract Balance – Agreement Current Balance  

o Amount – Past due breakdown repeated based on report criteria  

o Total Past Due – Sum of all Amount columns for each row 

o Total – Sum of each Contract Balance, Amount, and Total Past Due column 

 

PRTARAGE Example Report (Aging Format) 

 
 

Totals Page, All Formats 
o ===== Days Past Due ===== – Five past due break outs based on report selection   

o Cust Type – Customer Type   

o Number Accts – Number of agreements for this customer type  

o % of Accts – Date on which the agreement was entered into the system 

o Contract Balances– Agreement Value  

o % of Balance – Agreement Current Balance  

o Ttl – Total of each column 
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Current Past Due Information  

o Days Past Due – Ranges of days past due  

o Number Past Due – Number of past due customers for each range 

o Percent of the Past Dues – Number Past Due ÷ Total Past Due 

o Percent of the Current Accounts – Percent of accounts by selected past due category  

o Pmt Amts Not Collected – Payment amounts not collected by selected past due category 

o Total – Agreements past due 

o XXX Past Due out of XXX Current Customers – Number of past due agreements out of the number of current customers 

o XX.XX% Total Percent Past Due – Number of past due agreements ÷ all agreements 

o XXXXXX Total Contract Balances – Total of all contract balances  

 

PRTARAGE Example Report (Totals Page, All Formats) 
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Call List with Comments Format 
o Customer Name – Customer’s last and first name 

o Street Address – Customer’s address 

o Days Late – Number of days late this agreement 

o Due Date – Current due date 

o Total Due – Past due amount 

o Pays to Date – Next due date, if past due amount is paid 

o T – Term or pay frequency of agreement (M = Monthly, W = Weekly, S = Semi-Monthly, B = Bi-Weekly) 

o Agrmnt Date – Date agreement was added 

o No. Pmts – Number of payments in agreement term 

o Pmts Made – Number of payments made on the agreement 

o Pmts Late – Number of late payments 

o Home Phone – Primary phone number for customer 

o Comments – Comment/commitment if any for this customer 

 

PRTARAGE Example Report (Call List with Comments Format) 
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Payment Due with Second Line Format 
o Type – Customer type on agreement 

o Phone – Primary phone number for customer 

o Address – Customer’s street address 

o City – Customer’s city 

o Customer Number – Customer Account Number 

o Ticket Number – Agreement Number 

o Customer Name – Customer’s last and first name 

o Date of Invoice – Date on which the agreement was added 

o Invoice Amount – Agreement Value 

o Balance – Current Agreement Balance 

o Past Due Breakout as defined in report parameters (e.g., 1-7, 8-32, 33-58, 59-119, and over 120) 

o Amount – Dollar amount past due for this category 

o Total Past Due – Total past due this agreement 

o Subtotal line for customers with multiple agreements 

 

PRTARAGE Example Report (Payment Due with Second Line Format) 

 
 



 

Reports Manual | 2021 
 

Revised 9/4/20    93 | P a g e  

Chapter 4: Customer 

Print Rental Customers (CPRTA) 
 

Description 

The Rental Activity report (CPRTA) can be printed as a customer listing with inventory and payment details, an audit of all open and 
closed agreements during a time frame, an audit of RTO Receivable (suspense money) on closed agreements, a snapshot of 
customer activity per location (Zip or Postal code), or a snapshot of the number of new agreements by Advertising Code for a 
defined time frame. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Format 

• 1-1 Line – Customer name, payment details, due date 

• 2-3 Line – Customer name, address, ticket details staggered three lines per ticket 

• 3-1 Line #2 – Customer number, agreement number, last name, first name, first line of address, agreement date, 

last paid date, next due date, ticket description, payment amount, waiver amount, tax amount, total agreement 

balance 

• 4-1 Line #3 – Account number, customer last and first name, first line of address, work phone, home phone, SSN, 

driver’s license number, ticket description 

o Print Comments – Yes to print comments from the note section in RP, or No 

o Only Comments – No, or Yes to print only those customers with comments in the note section in RP 

o Print Inventory – Yes to print inventory details under any of the Format options selected above, or No 

o Report Order – 1-Customer Name, 2-Account Number, 3-Agreement/Contr# (agreement number within account number), 

or 4-Agrmnt Number 

o Only 1 Item Agrmnts – No, or Yes to print only agreements with only one inventory piece on the agreement 

o Account Type – 1-RTO for only RTO, 2-AR, 5-Special Orders, 6-Misc Fee for only Misc Fee (club), or 7-RTO/Fee for RTO and 

Fee agreements 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1-Select by Locations or 2-Select by 

Location Groups to prompt Location Selection 

• Location Selection – 1-Select by 10 Locs/Groups to enter up to ten locations, or 2-Select Range of Locs/Groups to 

enter a Starting and Ending Loc Group 

o Sort by Location – Yes to print a summary page for each location, or No 

o Print 2nd Customer – Yes to print the second customer information, or No 

o Select by Slsmn/Acct Mgr – No, 1-Salesperson, 2-Acct Mgr, or 3-Emp Nbr for employee who entered agreements (1, 2, or 3 

gives the option to enter up to ten numbers) 

o Sort By Salesman/AcctMgr – No, or Yes to print each number with a separate totals page 
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o Select by Cust Type – No, or Yes to enter up to ten customer types 

o Select by Agrmnt Type – No, or Yes to enter up to ten agreement types 

o Current/Closed Customers – 1-Current Customers for customers with open agreements, 2-Closed Customers for customers 

with closed agreements, or 3-Current and Closed Customers 

o Print Add’l Inventory Info – No, or Yes to print inventory comments 

o Depending on the selection for Current/Closed Customers, the fields in the next section will change 

• 1-Current Customers 

▪ Select FP Agent – No or Yes (only applicable if using Floor Planning Financing for Inventory) 

▪ FP Agent – If Yes to Select FP Agent, enter the Floor Plan Agent number 

▪ Wkly Paying Mthly – No to print all agreements, or Yes to print only weekly agreements that have been 

paying monthly 

▪ Start Agrmnt Date – Enter the beginning date range (monthly report: 01/01/XX) 

▪ End Agrmnt Date – Enter the ending date range (monthly report: 01/31/XX) 

▪ Summarize by Zip/PC – No, or Yes for a report with summary information sorted by Zip Code or Postal 

Code 

▪ By Cust Type – No to print all customer types, or Yes for a report with summary information sorted by 

Customer Type 

▪ Tax in Balances – No, or Yes to include taxes in balances 

▪ Totals Only – No to print a line for each customer, or Yes to print only the summary totals pages 

▪ Payoff Custs – No to print all customers, or Yes to print only customers who will pay out soon 

▪ # Mnths Till Payout – If Yes to Payoff Custs, enter the number of months to payout (default is 1) 

▪ Select By Bal Due – No for all customer agreements, or Yes to select by a balance due 

▪ Balance Due – If Yes to Select By Bal Due, enter the balance due (e.g., 25.00 would print only customers 

with a current agreement balance of 25.00 or less) 

▪ Only ESP Accts – No for all agreements, or Yes to print only those agreements that have ESP (Extended 

Service Policy) 

▪ Calculate Projections – No, or Yes to print a summary line of expected projected revenue for selected 

customers 

▪ Factor – If Yes to Calculate Projections, enter the weekly calculation factor (default is the typical 4.33 and 

can be adjusted here based on a 4- or 5-week month if desired 

▪ Single Agrmnts Only – No to print all customers, or Yes to print only customers with one agreement 
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• 2-Closed Customers 

▪ Starting and Ending Closed Date – Date range for when agreement was closed 

▪ Starting and Ending Agmt/Cont Date – Date range for when agreement was added 

▪ Select by Closed Reason – No, or Yes to select up to ten reasons: 1) Return (will prompt for (R)efund & 

Cancel, R(E)quest Pickup, or Re(P)ossess), 2) Payout (will prompt for Payout (S)atisfactory or Payout 

(U)nsatisfactory, 6) Skip, 7) Stolen, 8) Charge Off, or 9) Early Buyout 

▪ Same as Cash Selection – I-Include same as cash Early Buyouts, E-Exclude, or O-Only SAC Early Buyouts 

▪ Calculate Projections – No or Yes 

▪ Factor – If Yes to Calculate Projections, enter the weekly calculation factor (default is the typical 4.33 and 

can be adjusted here based on a 4- or 5-week month if desired 

▪ Totals Only – No or Yes 

▪ Only Agmts Paid to the Balloon – Client specific 

▪ Only Foresight Warranty Agmts – Client specific 

▪ Only ESP Accts – No, or Yes to print only those agreements closed during the time frame with ESP fee 

▪ Receivables Write Off Report – No, or Yes to print RTO receivables balances 

▪ Only Accounts w/o Open Agrmnts – No, or Yes to print only customers closed during the time frame that 

do not have an open agreement 

• 3-Current and Closed Customers 

▪ Rental Activity Rpt – No, Yes, or Cust Analysis for a summary of customer activity 

▪ Use Zip/PC for Loc – No, or Yes to use the last three digits of code for store number 

▪ Detailed Activity Rpt – No to print a summary of advertising codes and closed reasons, or Yes to print the 

customer details along with summary 

▪ Starting and Ending Activity Date – Date range for when agreement was added 

▪ Starting and Ending Closed Date – Date range for when agreement was closed 

o Starting Last Name – Leave blank to print all customers, or enter SMITH to start alphabetically with Smith and higher 

o Re-Opened Agrmnt Indr – I-Include Re-Opened Agrmnts, E-Exclude Re-Opened Agrmnts, or O-Only Re-opened Agrmnts 

o Select Zip/PC, Model, Desc, Adv – No, or Yes for 1-Zip/Postal Code, 2-Model Nbrs, 3-Description, or 4-Advertising Code 

o Want Birthday Report – No, or Yes to print only customers with birthdays in defined month 

o Month – If Yes to Want Birthday Report, enter the Month (e.g., enter 1 for January) 

o Starting Day – If Yes to Want Birthday Report, enter the starting day of the birthday range (e.g., enter 1 to start with 

January 1st) 

o Thru – If Yes to Want Birthday Report, enter the ending day of the birthday range (e.g., enter 31 to end with January 31st) 
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Report Contents 

Format: 1-1 Line 
o Customer Number – Customer’s account number 

o Customer Name – Customer’s last and first name 

o Agrmnt Number – Agreement number for this line item 

o Store – Store number as listed on the agreement 

o Acct Mgr – Account Manager as listed on the agreement 

o Pmt Terms – Payment frequency 

o Last Paid – Date that agreement was last paid 

o Next Due – Current due date for the agreement 

o Agmt Balance – Current agreement balance 

o Pmt Amt – Normal payment amount 

o Waiv Amt – Waiver/GRP/LDW amount, if any on the agreement 

o ESP Amt – Extended Service Policy, if any on the agreement 

o Tax Amt – Calculated tax for one payment 

o Total Due – Total due for one payment 

  



 

Reports Manual | 2021 
 

Revised 9/4/20    98 | P a g e  

 

CPRTA Example Report (Customer List, Format: 1-1 Line) 
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Format: 1-1 Line, Current/Closed Customers: 3-Current and Closed Customers 

o Customer Number – Customer’s account number 

o Customer Name – Customer’s last and first name 

o Agrmnt Number – Agreement number 

o Store – Store number on agreement 

o Acct Mgr – Account Manager/Route on agreement 

o Pmt Terms – Payment frequency 

o Last Paid – Date that agreement was last paid 

o Next Due – Current due date for the agreement 

o Pmt Amt – Normal payment amount 

o Waiv Amt – Waiver/GRP/LDW amount, if any on the agreement 

o ESP Amt – Extended Service Policy amount, if any on the agreement 

o Tax Amt – Tax for payment 

o Total Due – Total due for one payment 

o Staggered Total Lines 

• Summary Advertising Source Code – Number of agreements opened with this code during date range 

• Indicated AOR 

• Summary of all Accounts Opened 

• Keep Rate % – Percent of agreements still opened, based on the run date of the report 

• Avg Days on Books – Average number of days the agreements have been open, based on run date 

• Indicated AOR – Units on the agreements 

• Agreement Amt – Agreement value when entered 

• Agreement Bal – Current balance of the agreements, based on run date 
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CPRTA Example Report (Format: 1-1 Line, Current/Closed Customers: 3-Current and Closed Customers) 
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CPRTA Example Report (Advertising Source Code Summary) 

 
 

Format: 2-3 Line 

Section 1 

o Cust Acct – Customer’s account number  

o Customer Name – Customer’s last and first name 

o Address – Customer’s address 

o City – City on customer’s account  

o State – State on customer’s account  

o ZIP/PC – Zip or Postal Code on customer’s account  

o Home Phone 

o Work Phone 
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Section 2 

o Type – Customer type on the agreement 

o Cont Type – Contract type as listed on the agreement 

o Agrmnt Nbr – Agreement number 

o Store – Store number on the agreement 

o Acct Mgr – Account Manager/Route for this agreement 

o Agmt – Date on which the agreement was written 

o Last Pd – Most recent payment receipt 

o Next Due – Current due date of agreement 

o Pmt Terms – Payment frequency 

o Birth Day – Birthday (MM/YY) 

o SSAN – Social Security Number 

Section 3 
o Pmt Amt – Normal payment amount 

o Waiv Amt – Waiver/GRP/LDW, if any on the agreement 

o ESP Amt – Extended Service Policy, if any on the agreement 

o Tax Amt – Calculated tax for one payment 

o Total Due – Total due for one payment 

o Agmt Amount – Initial agreement balance (rate x term) 

o Agmt Balance – Current agreement balance 

o Times Late – Number of late payments for the agreement 

o #AOR Items – Typically a 1 for one agreement on rent; if # of BOR is populated on the agreement, that number would be 

here 

o Receivable Amount – RTO Receivable (also called Customer Deposit or Suspense) balance for customer, if any 

o Email – Email address as it appears on the customer information screen 

Section 4 
o Comment – Any Commitments or Notes on the customer’s account 

Section 5 

o Model Nbr – Model number as it appears on the inventory item 

o Serial Nbr – Serial number 

o Bar Code# – Alt ID number (barcode number) 

o Description – Description as it appears on the inventory item 

o Agmt Date – Date on which this item was added to the agreement 

o #Agmt Periods – Agreement term 

o Agmt Amt – Initial agreement balance for this inventory item 

o Pmt Amt – Rental payment amount for this inventory item 

o ------------------------ – Signifies the end of agreement information 

Totals Section 

o Total Agrmnts This Location [Location Number] – Total agreement count 

o Indicated AOR – Typically the same as the agreement count; if # of BOR is entered on the agreement, this number would 

represent the total of those entries  

o Receivables – Remaining agreement balances as of run date for all accounts  

o Agreement Amt – Initial agreement balance for all accounts 
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CPRTA Example Report (Format: 2-3 Line) 

 
 

CPRTA Example Report (Totals Section) 
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Receivables Write Off Report 
Report Set Up 

o Report Order – 2-Account Number 
o Current/Closed Customers – 2-Closed Customers 
o Receivables Write Off Report – Yes 
o Only Accounts w/o Open Agrmnts – Yes 

 

Report Contents 
o Customer Number – Customer’s account number  

o Customer Name – Customer’s last and first name 

o Agrmnt Number – Agreement number for this line item  

o Store – Store number as listed on the agreement  

o Acct Mgr – Account Manager as listed on the agreement  

o Pmt Terms – Payment frequency 

o Closed Date – Date on which the agreement was closed 

o Next Due – Current due date for the agreement  

o # Days Late – Number of days late at the time of close  

o Last Pmt or Past Due Amt – If payout, this will be the final rental payment to close.  If returned, this will be rental payment 

due at the time of close.  

o Closed Reason – Description of the selected closed reason 

o Recv Amt – RTO receivable balance for the customer, if any (a negative figure signifies overpayment and a positive figure 

signifies amount still due from the customer) 
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CPRTA Example Report (Receivables Write Off Report) 
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Customer Statistics Report (CSTATRPT) 
Description 

The Customer Statistics Report (CSTATRPT) is a snapshot report that shows life to date Customer and Agreement information by 
store(s) and account manager(s) (route).  It may be added to the report Spooler or manually generated. 

Report Type 

Customer Audit 

Recommended Frequency 

Weekly or Monthly 

Format 

Landscape legal paper 

Filter Options 

o Report Type 

• Detail – Displays all agreements for selected store(s) and account manager(s) by customer 

• Summary – Displays customer information for all agreements for selected store(s) and account manager(s) 

• Recap – Displays selected account manager totals for the store selected 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, 1-Select by Locations, or 2-Select by 

Location Groups 

o Location Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of Locs/Groups to 

enter a Starting and Ending Loc Group 

o Acct Mgr – A single route or multiple routes may be selected 

o Only Include Customers with Active Agreements – No to include all active and in-active customers, or Yes to include only 

active customers 
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If the report is run on demand, it will run in the background and may take a several seconds to generate.  The message below will 
appear on the screen.  Click OK to continue. 

 
 

Report Contents 

Detail Report: Details by Customer/Agreement 

o Customer – Customer’s last and first name 

o Agreement – Agreement number 

o AOR – Agreements on Rent/BOR 

o UOR – Units on Rent 

o Agreement Date – Date of Agreement 

o Orig Rate – Inventory original rate 

o Actual Rental Rates – Payment amount for the agreement based on the payment terms, separated into columns for Weekly 

(WK), Semi-monthly (SM), and Monthly (MO).  There is an asterisk (*) next to the rate indicating the current payment 

terms.  If there is no asterisk, then the agreement’s payment terms are Bi-weekly. 

o Accum Rent – Accumulated Rent = Contract Amount − Contract Balance 

o To-Date Rent Differ – Rent Differential to-date = Accumulated Rent − Theoretical Rent  

(Theoretical rent = Terms gone by × Agreement payment amount) 

Terms gone by is based on the payment terms: 

• Weekly: Difference in number of days between agreement contract date and next due date ÷ 7 

• Bi-weekly: Difference in number of days between agreement contract date and next due date ÷ 14 

• Monthly: Difference in number of months between agreement contract date and next due date 

• Semi-Monthly: Difference in number of months between agreement contract date and next due date × 2 

o Remaining Cost – TOTAL book value of each inventory item on the agreement 

o Free Time Days – Total number of days given as free time (uses Discount code) 

(Free Time Days = Receipt amount taken as payment form 8 ÷ Daily rate) 

o Days Ext. – Total number of days the payment is extended (uses Due Date Move Code) 

(Days Ext. = Actual Advance – Proper Advance where 

Actual Advance = Next due date – Date payment due 

Proper Advance = Payment amount ÷ Daily rate) 

o Promo Days Used – If Promo days option is activated, this will be the number of days the customer has used 

o Cust Receivable – Customer “total” amount of Customer Receivable credit (overpaid will be a negative (−) amount and 

underpaid will be a positive (+) amount) 

o Next Due Date – Next time a payment is due 

o Est. Payout Date – Estimated Payout Date = Number of days left to pay + Today’s date 

(Number of days left to pay = Contract balance ÷ Daily rate) 

o Days Past Due – Number of days past due for this customer 

o # Times Past Due – Ranges are the Past Due Category ranges Setup in the AMRNKMNT (Control Records).  The SS column 

will show “1” if the closed reason is Skip or Stolen. 

o Pd Wv – Paid Waiver (GRP), Y or N will reflect whether the customer pays Waiver/GRP on the agreement 
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o Defrd Fees – Total fees that have been deferred: Installation, In-Home Collection, Processing, Delivery, Late, and 

Waiver/GRP 

o Club Awards  

• M – Either Y or N depending on whether or not this is a club agreement 

• Ern – Bonus Bucks that have been earned 

• Usd – Bonus Bucks that have been used 

• Lft – Bonus Bucks available to use 

o Customer Total – Total if there is more than one agreement for the customer 

o Route Total, Store Total, and Final Total – Orig Rate, Actual Rental Rates, Accum Rent, To-Date Rent Differ, and Remaining 

Cost are shown in whole dollars 

 

Summary Report: Details by Customer/Agreement 
This provides the same information as the Detail Report, with the exception of the columns specific to the agreement (Agreement #, 
Agreement Date, Next Due Date, and Est. Payout Date). 
 

Recap Report: Totals by Route 
o Paid Waiver – Paid Waiver (GRP) is the count of the number of agreements that are supposed to collect Waiver/GRP 
o Deferred Fees Instl – Amount of Installation Fees deferred 
o Deferred Fees Deliv – Amount of Delivery Fees deferred 
o Deferred Fees Proc – Amount of Processing Fees deferred 
o Deferred Fees GRP – Amount of Waiver/GRP Fees deferred 
o Deferred Fees Reinst – Amount of Late (reinstate) Fees deferred 
o Deferred Fees IHC – Amount of In-Home Collection Fees deferred 
o Club Awards Mem – Number of active club agreements 
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CSTATRPT Example Report: Detail Report 
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Chapter 5: Exceptions 

Exception Analysis Report (EXCPTARP) 
 

Description 

The Exception Analysis Report (EXCPTARP) lists exceptions for any given time frame.   The report can be run in summary or detail.  
Exception types/codes can also be selected. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand or Daily 
 

Format 

Landscape legal paper 
 

Filter Options 

o Totals Only – No or Yes 

o Print Exception Comments – No or Yes 

o Sort Order – 1-Exception Code, 2-Exception Group, 3-Employee Name, or 4-Customer Name 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – Yes or No 

o Starting Exception Date – Starting Receipt Date to print on the report  

o Ending Exception Date – Last Receipt Date to print on the report 

o Select by Except Code OR Group – No to print all, or Yes to choose either 1-Exception Codes or 2-Exceptions Groups in the 

Except Code OR Group field 

o Exception Codes/Groups – Enter up to five codes or groups 
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Report Contents 

o Store – Store number on the receipt 

o GP – Group Code (if any are defined by Home Office in EXCPTMNT) 

o Code – Code Number as defined in EXCPTMNT 

o Except Description – Definition of the Code as defined in EXCPTMNT 

o Date – Transaction Date 

o Time – Transaction Time 

o Exception Data – Exception customer detail info, including agreement number and override details 

o Customer Name – Customer name on the transaction 

o Term – Terminal Store Number 

o Employee – Employee Number 

o Name – Employee Name 
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EXCPTARP Example Report 
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Chapter 6: Integrated Credit Cards (ICC) 

Credit Card Integration Recon Report (CCRCONRP) 
 

Description 

The Credit Card Reconciliation Report (CCRCONRP) reconciles all successful (approved) electronic payments.  Originally designed for 
Integrated Credit Card, this report also includes any kind of electronic payments (including Pre-Approved Payments and Online 
Payments).  Payments are listed in chronological order. 
 

Report Type 

Reconciliation 
 

Recommended Frequency 

On Demand or Daily 
 

Format 

Portrait letter paper 
 

Filter Options 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, 1-Select by Locations, or 2-Select by 

Location Groups 

o Location Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups or 2-Select Range of Locs/Groups to 

enter a Starting and Ending Loc Group 

o Payment Method 

• Blank – Shows all kinds of electronic payment methods 

• 1 = ICC Only (Integrated Credit Card) – Shows only in-store credit card transactions ran through the integrated 

credit card system 

• 2 = PAP Only (In Store Pre-Approved Payments) – Shows only employee-ran PAPs 

• 3 = OLP Only (On-Line Payments includes Recurring PAP) – Shows only Online Payments, including recurring 

(AutoPay) payments 

• 4 = PAP & OLP Only – Shows 2 and 3 together, omitting in-store integrated credit card payments 

o Payment Form 

• Blank – Shows any kind of payment form 

• CC - Credit Card – Shows only Credit Card payments 

• ACH - Bank Draft – Shows only ACH (checking account draft) payments; only valid with PAP and OLP payment 

methods 

o Starting Date – Beginning of the date range for which the report is run 

o Ending Date – End of the date range for which the report is run 

o Include Chargebacks on Report 

• No - Exclude Chargebacks – Entered chargebacks will not be shown on the report 

• Yes - Include Chargebacks – Entered chargebacks will be shown on the report 

o Print Exceptions Only 

• No - Do Not Print Exceptions – Despite how this option is worded, this will print everything, including exceptions 

• Yes - Print Exceptions Only – This shows exceptions only, such as manually-entered or duplicated transactions 
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o Print Totals Only 

• No - Do Not Print Totals Only – This shows every individual transaction 

• Yes - Print Totals Only – This option will omit individual transactions and will show only summarized totals per 

location 

o Page Break on Store 

• Yes - Page Break on Store – If ran for multiple or all stores, each store will start on its own page 

• No - Do Not Page Break on Store – If ran for multiple or all stores, each next store will start immediately below the 

previous store without starting on a new page 

o Entry Type 

• Blank – Shows any kind of Entry Type 

• M - Manual – Shows Manual Transactions 

• S - System – Shows System transactions 
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Report Contents 

o Authoriz Date – Calendar date on which the electronic payment was transacted 

o Provider Date – Provider’s settlement date on which the payment was posted (if blank, it is the same as the Authoriz Date) 

o Payment Date – Business date in cynergi|suite on which the payment was filed 

o Pmt Store – Store/location for which the payment was filed 

o Payment Receipt # – Receipt number that was filed in cynergi|suite 

o Auth $ – Amount that was sent to, and authorized by, the payment processor 

o Pmt $ – Amount that was filed into cynergi|suite 

Please Note: If Auth $ and Pmt $ are different, this is an exception and should be investigated. 

o Othr Str$ – Any amount that was filed into cynergi|suite for another store 

o Auth # – Authorization Number returned by the payment processor for the approved payment 

o Charge Back – Whether this was a keyed-in chargeback 

o M/S Typ – How the payment was processed 

• M (Manual) – Any electronic payment that was keyed into cynergi|suite by using the ENTER AUTH NUM button, 

which does NOT send it “over the wire” to the processor.  The payment should have been authorized via other 

means, such as via the processor’s online merchant portal or telephone number. 

• S (System) – Any electronic payment that was sent “over the wire” and authorized by the payment processor.  This 

includes chipped, swiped, and keyed into the PIN pad. 

o Pmt Mth – Payment Method 

• ICC – Integrated Credit Card 

• OLP – Online Payment 

• PAP – Pre-Approved Payment 

o Pmt Frm – Payment Form 

• CC – Credit Card 

• ACH – Bank Draft 

o Customer Name and Acct – Customer’s account name and account number in cynergi|suite under which the payment was 

filed (not the name on the credit card or bank account) 

o Subtotals – Subtotals for each location showing a breakout between ICC and PAP/OLP (only when Payment Method field is 

left blank) 

o Report Totals – Total Authorized, Payment, and Other Store amounts 
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CCRCONRP Example Report 
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Chapter 7: Inventory 

Active Inventory Analysis Report (INVACTRP) 
 

Description 

The Active Inventory Analysis Report (INVACTRP) is a snapshot report showing all inventory for a specific store by model number.  It 
lists the status, cost, purchase date, days old, accumulated rent, rates, and other fields associated with inventory as of the date the 
report is generated. 
 

Report Type 

Inventory 
 

Recommended Frequency 

Weekly or Monthly 
 

Format 

Landscape legal paper 
 

Filter Options 

o Report Type 

• Detail – Displays detailed information of all individual active inventory for selected store(s) 

• Summary – Displays inventory information and statistics by Product Code 

o Location – Select by individual store location 

o Status – Any one of the following inventory status options may be selected 

• All 

• N-New 

• R-Re-Rental 

• O-On-Rent 

• L-Loaner 
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Report Contents 

o CL – Class (F Fixed Asset, O Rent To Own, R Rent To Rent, S Sales/Retail) 

o Model Number – Created by the client; typically a two-character Product Code plus a three-character Brand code, followed 

by Manufacturer’s model 

o Brand – Three-character brand code 

o Rate Code – Rate Code assigned to the Model Number (if using Rate Code pricing) 

o Alt Id – Alternate ID 

o Sts – Inventory Status (N New, R Previously Rented, O On Rent) 

o Original Cost – Original cost of the unit 

o Purchase Date – Date Received 

o Days Old – Days elapsed since Purchase Date 

o First Rented – Date unit was first rented 

o Times Rented – Number of times the unit has been on-rent (cumulative) 

o Days Rented – Number of days unit has been rented (cumulative) 

o Accum Rent – Accumulated Rent (cumulative) 

o Days Idle – Days old − Days rented 

o Pct Idle – Days Idle ÷ Days Old 

o Due Date – Current due date if unit is on rent 

o Payout Date – Due Date + Months Remaining 

o Months Remain – Rent Remaining ÷ Rental Rate (Monthly) or Rent Remaining ÷ Rental Rate ÷ 4.33 (Weekly) 

o Rate – Current rental rate as well as the payment mode  

o Rent Remaining – Remaining Balance 

o Rent Next 12 Months – Rent remaining to be collected in the next twelve months 

o Buyout – Buyout Balance (typically only used in North Carolina) 

o Receivable – Receivable calculated amount of total customer receivable (based on the units actual RTO amount divided by 

total contract amount) 

o Anticipated Turns – Total Accum Rent (On-rent only) + Total Rent Remaining (On-rent only) ÷ Total Original Cost (on-rent 

only) 
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INVACTRP Example Report 
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Idle Inventory (INVIDLRP) 
 

Description 

The Idle Inventory (INVIDLRP) is a listing of all idle inventory units at the time it is generated. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand, Daily, or Weekly (as needed) 
 

Format 

Portrait letter paper 
 

Filter Options 

o Location – Select by individual store location, or enter 0 for all locations 

o Status 

• A-All Idle – All idle units, both new and previously rented 

• N-New – Only new idle units 

• R-Re-Rental – Only idle units that have been rented before 
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Report Contents 

o Model Number – cynergi|suite Model Number  

o Brand – cynergi|suite Brand Code 

o Description – cynergi|suite Model Number 1st Description 

o Alt ID – Alternate inventory unit ID number 

o Serial Nbr – Inventory unit serial number 

o Date Received – Date the inventory unit was received 

o Date Last Rented – Date the unit was last put on rent  

o Date Returned – Date the unit was last returned from rent 

o Original Cost – Cost of the unit when received 

o Remaining Value – Remaining Book Value of the inventory unit (Depreciated Value) 

o Accum Rent – Accumulated Rent 

o # of Turns – Number of Turns 

o Times Rented – Number of Times Rented 

o Days Idle – Number of Days Idle 

o St – Status 

o Wkly Term – Weekly Term 

o Wk Rate – Week Rate 

o Wk Total – Week Total 

o Mnth Term – Monthly Term 

o Mo Rate – Month Rate 

o Mo Total – Month Total 

o Cash Price – Cash Price 

o Loc – Location 
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INVIDLRP Example Report 
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Serialized Inventory Report by Location (PINVL) 
 

Description 

The Serialized Inventory Report by Location (PINVL) can be used for a physical inventory report, to audit inventory in Pending 
Locations and/or Demo Locations, and to review current pricing for used product on the floor. 
 

Report Type 

Inventory Audit 
 

Recommended Frequency 

On Demand or Weekly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Inventory Type – 2 Rental (default), 1 Sales, 3 Sales and Rental, 5 All Inventory, or 8 Fixed Asset Inventory 

o Only Transferred Inventory – No or Yes (Yes with 2 for Inventory Type will produce a report with only inventory that 

transitioned from Sale to Depreciating (Rental)) 

o Report Order – Choose sort order of 1 - Model Number, 2 - Serial Number, or 3 - Description 

o Print Inv Comments – No, or Yes to print detail comments associated with the inventory, if any 

o Type Print – 1 - Detail, 2 - Summary on Model Nbr, 3 - Detail and Summary, or 4 - Summary on Desc 

o Type Report – 1 Cost (default), 2 Accumulated Rent, 3 Loaner, 4 Rented, 5 Book Value, 6 Pricing, or 7 Pricing #2 

o Print Floor Plan Or Condition – 1 - Floor Plan Agent for info in the Floor Plan Agent field, if any, or 2 - Inventory Condition 

Code to print the Inventory Condition Code 

o Select By – No, or Yes to enter in a Floor Plan Agent 

o Print Alt ID For Serial # – No, or Yes to print the Alternate ID (barcode number) instead of the Serial Number 

o Starting Received Date – Enter the date inventory was first received, or leave blank for all 

o Ending Received Date – Enter the last received date (default is current system date) 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Locations – Yes or No 

o Sort by Loc Groups – No or Yes 

o Select by Description – No, or Yes to enter up to three product Descriptions 

o Select by Model Number – No, or Yes to enter up to three Model Nbrs 

o Select by Status – No, or Yes to enter up to fifteen Statuses (R & N for idle inventory, D for Demo/Loaner, etc.) 

• If status is C, E, or P, system will prompt for Paid Date and End Date 

• If status is O or R, system will prompt for Rented Date and End Date 

• If status is S, system will prompt for Sales Date and End Date 

o Print Serial Numbers – Yes, or No for summary type print options 

o Print Service Information – No, or Yes to print service information, if any 

o Print Totals Only – No, or Yes to print summary totals by location 
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Report Contents 

Type Report: 7 Pricing #2 (Report used for Physical Inventory & Pricing) 

o Model Number – Model number as it appears on the inventory piece 

o Serial # – Serial Number or Alt ID based on report parameters 

o Description – Description of the inventory piece 

o Date Received – Date on which the inventory piece was received 

o Cost – Cost of the inventory piece 

o Remaining Book Value – Remaining Book Value 

o Days Idle – Number of days that inventory has not been out on rent 

o Rental 

• Monthly – Monthly rental payment 

• #P – Remaining terms (monthly) 

• Weekly – Weekly rental payment 

• #P – Remaining terms (weekly) 

o St – Inventory Status (N = New, R = Returned) 

o Loc – Current inventory location 
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PINVL Example Report 
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Rental Inventory Price Analysis Report (PINVPRC) 
 

Description 

The Rental Inventory Price Analysis Report (PINVPRC) is primarily used to Audit Price exceptions on New agreements (option #6), 
Cash Sale price for new agreements (option #5), and as an analysis projection of return on investment (option #3). 
 

Report Type 

Inventory Audit & Return on Investment Analysis 
 

Recommended Frequency 

On Demand, Daily, or Weekly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Type Report – 1 - Mgr Or for manager pricing (includes costs), 2 - Emp Pricing for employee pricing, 3 - Inv Analysis for 

inventory analysis (ROI), 4 - RTO Price for inventory on rent without customer information, 5 - Sale Price for cash price on 

rent, or 6 - RTO #2 for RTO price with customer details 

o Package Items – If option #4 or #6 is chosen for Type Report, this field will display.  Leave the default of Yes to show 

package exceptions on the reports; otherwise, select No. 

o Exception Amt – If option #4 or #6 is chosen for Type Report, this field will display.  Leave the default of 999999 for all 

exceptions; otherwise, enter a dollar amount for exceptions less than or equal to the amount entered. 

o Exceptions Only Price Analysis – No or Yes 

o Alternate Price Exceptions – No or Yes 

o Report Order – 1 - Model Number, 2 - Serial Number, or 3 - Description 

o Totals Only – No or Yes 

o Select by Inv – 1 - RTO, 2 - Sale, 3 - RTO/Sale (default), 4 - RTR, or 5 - RTO/RTR 

o Zero Cost Items – Include, Exclude, or Only zero cost items 

o Type Print – 1 - Detail, 2 - Summary on Model, 3 - Detail and Summary, or 4 - Summary on Desc 

o +/- to Nbr of Monthly Pmts – 0 for all (default) 

o Select One Acct Nbr – No for all, or Yes to select an account number 

• Enter Account Number to Print – If Yes to Select One Acct Nbr, this field will display.  Enter the customer account 

number. 

o +/- to Nbr of Weekly Pmts – 0 for all (default) 

o Starting Received Date – Leave blank for all, or enter a beginning inventory received date 

o Ending Date – Leave 12/31/79 for all, or enter an ending inventory received date 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Sort by Location – No or Yes 

o Select by Description – No, or Yes to enter up to three product Descriptions 

o Select by Model Number – No, or Yes to enter up to three Model Numbers 
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o Select by Status – No, or, for most reports, Yes to select by Status 

• Enter Statuses R, O, and N for inventory analysis of all inventory rented (Type Report #3, #4, or #6), and enter a 

beginning Rented Date and End Date (audit dates) 

• Enter O and N for inventory analysis of New Inventory rented during audit dates 

• Enter R and N for inventory analysis of Returned Inventory rented during audit dates 

• Enter S for inventory analysis of Sold items, and the system will prompt for Sales Date and End Date 

• Enter E or P for inventory analysis of Early or Paid out inventory, and the system will prompt for Paid Date and End 

Date 

• Enter desired charge off status 

o Same As Cash Selection – If Statuses E or P are selected, this field will display.  Select Include, Exclude, or Only Same As 

Cash payouts. 

o Ignore +/- on Status N – Yes or No 

o Include Accum Rental in Projection – Yes to include accumulated rent in projection, or No 

o Add in Service Expense – Yes to include Service Costs on ROI calculation, or No 

o Interest Rate to Use – 0.000 for none, or enter a percentage to include on the ROI calculation 

 
  



 

Reports Manual | 2021 
 

Revised 7/30/20    130 | P a g e  

 

Report Contents 

Type Report: 6 - RTO #2 (New Agreement Audit with Customer Info) 
o Cust Name – Customer’s last and first name 

o Serial Nbr – Serial number 

o Desc – Description of the inventory piece 

o S – Status at the time of rental (N or R) 

o Loc – Inventory location 

o Date Rented – Date inventory was put on rent 

o Age Mnth – Number of months that inventory has been active 

o Days Idle – Number of days that inventory has not been out on rent 

o Terms – M for monthly, S for semi-monthly, W for weekly, B for biweekly 

• Min – System Default terms for this serial number 

• Act – Actual terms on this agreement 

o Price 

• Min – System Default payment amount 

• Act – Actual payment amount on this agreement 

• +/- Min – Loss or gain in dollars based on Actual Term and Payment amount vs System Default pricing 

o Cost – Cost of the inventory piece 

o Accum Rntl – Accumulated Rental Revenue for this piece (as of the Run Date of the report) 

o Slsm – Employee number of the person who entered the agreement 

o Proj Return – Projected Return on investment based on current rental agreement and factors selected during report set up 

(Include revenue, Include service costs, % interest) 

o Tick # – Rental agreement number 

o Totals page 

• Loc Total [Location] – Total items for this report 

• Average Contract Length – Average contract length in months for items on this report 

• +/- Min – Total loss or gain 

• Accum Rntl – $$ Totals 

• Proj Return – Average return on investment (turns) for items on this report 
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PINVPRC #6 Example Report 
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Type Report: 3 - Inv Analysis 

 
o Model Number – Model Number of the inventory item 

o Serial Nbr – Serial Number of the inventory item 

o Desc – Description of the inventory item 

o S – Current status 

o Loc – Current location 

o Date Received – Date when the inventory item was received 

o Last Rented – Last rented date 

o  Cost – Cost of the inventory item 

o Accum Rental – Accumulated Rental Income 

o Revenue To Get – Uncollected Revenue (based on system generated rate and term) 

o Lost Idle Revenue – Lost revenue based on idle days 

o Idle Days – Number of days idle 

o Service Dollars – Service costs on this inventory piece 

o Current Return – Return of investment (turns) 
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o Totals page 

• Loc Total [Location] – Total items for this report 

• Cost – Total cost 

• Accum Rental – Revenue to get (lost revenue) 

• Lost Idle Revenue – Total lost revenue 

• Idle Days – Total number of days idle 

• Service Dollars – Total service costs 

• Current Return – Average return of investment for all items 

 

PINVPRC #3 Example Report 
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Type Report: 5 – Sale Price 

 
o Model Number – Model Number of the inventory item 

o Serial Nbr – Serial Number of the inventory item 

o Desc – Description of the inventory item 

o S – Current status 

o Loc – Current location 

o Date Received – Date when the inventory item was received 

o Last Rented – Last rented date 

o Computed Price – Based on auto pricing parameters, Cash Selling Price (SAC Price) 

o Actual Price – Cash Selling Price/SAC amount on agreement  

o Amount +/- Min – Gain or loss that is the difference between computed and actual SAC price  

o Cost – Cost of inventory item 

o Accum Rental – Accumulated rent dollars received (as of the Run Date of the report) 

o Pmt Terms – Rental agreement terms followed by frequency (M = Monthly, S = Semi-monthly, W = Weekly, B = Bi-weekly) 

o Slsm – Employee number of the person who entered the agreement 

o Proj Return – Projected Return on investment based on current rental agreement and factors selected during report set up 

(Include revenue, Include service costs, % interest) 

o Tick # – Rental agreement number 
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o Totals page 

• Loc Total [Location] – Total items for this report 

• Average Contract Length – Average contract length in months for items on this report 

• +/- Min – Total loss or gain 

• Cost – Totals 

• Accum Rntl – $$ Totals 

• Proj Return – Average return on investment (turns) for items on this report 

 

PINVPRC #5 Example Report 
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Cynergi|suite Receiver Report by Batch  
 

Description of Update 

When receipts are performed using POINLOAD or RECEIVE, a batch number is generated for the items received.  This number is on 
the receipts as Receiving Number.  By using this batch number, an employee can print a report of items received on a specific batch 
on the PINVBC screen.  New fields added on the PINVBC screen are Select by Batch and Batch Number.  Select by Batch is a Y/N 
field.  Batch Number is hidden unless Select by Batch is set to “Y.” 
 

Update Benefits 

o The employee can print a report for a specific batch, instead of everything received that day. 

 

Update Requirements 
o Select by Batch must be set to “Y” in order to get a report by batch number. 

 

Update Details 

 

 
 



 

Reports Manual | 2021 
 

Revised 4/2/20    137 | P a g e  

Chapter 8: Management 

Store Income Analysis (STRINCAN) 
 

Description 

The Store Income Analysis (STRINCAN) is part of a suite of reports available from Daily Report (DLYRPTRP). 
 

Report Type 

Summary Income 
 

Recommended Frequency 

Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Run Date – Business Date transaction/receipt occurred 

o Select Companies – No, or Yes to enter up to ten company numbers 

o Select Regions – No, or Yes to enter up to ten regions 

o Select Divisions – No, or Yes to enter up to ten divisions 

o Select Stores – No, or Yes to enter up to ten store locations 

o Total Page Only? – No or Yes 
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Report Options 

Rental Income Section 
Section Headers 

o Income Category – Income category break down 

o Today – Run Date entered in report Set Up - % of Income Compared to 100% Total Income 

o WTD – Monday to Run Date selected in report Set Up - % of Income Compared to 100% Total Income 

o MTD – First day of the calendar month - % of Income Compared to 100% Total Income 

o YTD – Beginning of your company’s Fiscal Year as defined in CTRLMNT - % of Income Compared to 100% Total Income 

o Full Month +/- Prev MTD – Income category break down compared to the previous calendar month; “-” indicates less than 

the previous month, otherwise the number is greater than the previous month 

o Store Number and Description – As defined in LOCMNT (e.g., 1 Store 1 Cynergi Training) 

Section Content 

o Past Due – Past due Rental Income for the defined period 

o Advance - First Pmts – Rental Income on New Rental agreements 

o Advance - Other Pmts – Rental Income on all other accounts that were not past due during the defined period 

o Total Rental Income – Sum of Past Due, Advance First Payments, and Advance Other Payments for the defined period 

o In Home Collection Fee – In Home Collection Fees collected for the defined period   

o Reinst Fee – Reinstatement/Late Fees collected for the defined period 

o Club Fee – Club Ticket Fees collected for the defined period 

o Cash Sale – Retail Cash Sales for the defined period 

o Early Purchase Opt – Early Purchase, Same As Cash, and Early Buyout income for the defined period 

o Waiver Fee – Waiver/LDW/GRP fees collected for the defined period 

o Other Fees – Miscellaneous, Installation, ESP, and any AR Fees 

o Sub-Total – Total Rental Income + all Fees for the defined period 

o Tax – Total sales tax collected for the defined period 

o Sub-Total – Total amount collected for the defined period 

o NSF/CC Chargeback – NSF Check returned, Credit Card charge back to customer account (does not affect store deposit only 

revenue) for the defined period 

o NSF Check Return Tax Amt – Sales tax refunds due to NSF Check return or Credit Card charge back for the defined period 

o Petty Cash In (-Out) – Petty Cash Transactions for the defined period 

o Customer Dep’s In (-Out) – Net RTO Receivable transactions aka Customer Deposits and Customer Suspense for the defined 

period 

o Long (-Short) – Deposit over/short for the defined period 

o Income Total** – Total tax and revenue - Returned Checks, Credit Card Chargebacks, Petty Cash and over short 

o Bank Deposit*** – Entered Bank Deposit for the defined period 

o Deposit Filed by – Employee who filed the final Deposit for the defined period 

 

**Includes payments taken FROM other stores – If you are using the payments for the other store feature 

***Includes payments taken FOR other stores – If you are using the payments for the other store feature 
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Statistics Section 

Section Headers 

o Avg Rate Agmt* – Sum of active rental agreements rental payment amounts ÷ total rental agreements 

o AOR – Total number of agreements on rent for the defined period 

o Potential Income From Agrmnts on Rent – Total Projected revenue weekly, semi-monthly, monthly divided by number of 

agreements in the same category 

o Uncollected – Uncollected = Potential Monthly Revenue − Rental Income 

o Net Collected to Date – Net Collected to Date = Rental Income ÷ Potential Income 

o Potential Income from Idle Inv – Average potential inventory income based on current inventory on rent 

Section Content 

o Weekly – Weekly and Bi-weekly agreements 

o Semi-Mo – Semi-monthly agreements 

o Monthly – Monthly agreements 

 

Store Deposits on File Analysis Section 

o Security Deposit – Deposit Fee 

o Customer Deposit – Net RTO Receivable Balances 

o Total on File – Total Customer Deposits & Security Deposits 

  



 

Reports Manual | 2021 
 

Revised 4/2/20    140 | P a g e  

 

STRINCAN Example Report 
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Regional Managers Report (ZOOMMGR) 
Description 

The Management Summary Audit Report (ZOOMMGR) has a detail snapshot of each location’s revenue today, week-to-date, period-
to-date, and year-to-date.  In addition, this report has a Loss Revenue section for free time, free money, and fees, a breakdown of 
BOR and PASTDUE accounts, and customer statistics. 
 

Report Type 

Summary Audit 
 

Recommended Frequency 

Daily, Weekly, or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Activity Date – Business Date transaction/receipt occurred 

o Week Starts – Beginning of Week Business Date transaction/receipt occurred 

o Period Starts – Beginning of Month or Period as defined in CALMNT (supports 13 week Quarter business model) 

o Year Starts – Beginning of Fiscal Year 

o Want Totals Only – N-No, Y-Yes, T-Totals Page, D-Division/Region, or S-Store Only 

Please Note: T will print one page with totals for all stores. 

o Select Companies – No, or Yes to enter up to ten company numbers 

o Select Regions – No, or Yes to enter up to ten regions 

o Select Divisions – No, or Yes to enter up to ten divisions 

o Select Stores – No, or Yes to enter up to ten store locations 
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Report Contents 

Revenues Section 

Section Headers 

o Today – Activity as defined in report set up 

o Week-to-Date – Typically Monday to current date 

o Period-to-Date – Typically the 1st of current month to current date (defined in CALMNT) 

o Year-to-Date – Beginning of your company’s fiscal year (defined in CTRLMNT) to current business date 

o $$Amount 

o %Total – % of Total Revenue 

Please Note: Rental Revenue is 100% 

Section Content 

o Rental Revenues – RTO revenue (rental payments − early buy out revenue) 

o Early Purch Option – Early buy out revenue (Early Purch Option %Total = Early Purch Option $$Amount ÷ Rental Revenues 

$$Amount) 

o Retail Cash Sales 

o LDW/GRP Fees – Waiver/LDW/GRP collected during the payment process 

o Processing Fees – Processing Fees collected during the payment process 

o Re-instate Fees – Reinstatement Fees/Late Fees collected during the payment process 

o Return Ck Fees – Return Check Fees collected during the refund bad check process 

o Other Charges – Sum of fields from the payment process that are labeled as deposit amount, down payment amount, in-

home collection charge, airtime fees, club fees, other fees, ESP amount, or miscellaneous charges 

o *Total Revenue & Fees – Sum of first eight rows (Rental Revenues through Other Charges) 

o Sales Tax – Sales Tax Summary 

o Chrg-Acct Activity – Net Charge account activity/Customer deposits/Green or Red money 

o NSF Check Return – NSF check returned, refund $$ of an NSF check from customer accounts (does not affect store deposits, 

only revenue) 

o Cash Paid In/(Out) – Petty Cash transactions 

o Actual Bank Deposit – Deposits filed by the Store at EOD 

o Cash Over/(Short) – Cash Over/(Short) = Revenue − Petty Cash − EOD Deposits filed 
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Lost Revenues Section 

Section Headers 

o Same as Revenues Section above 

Section Content 

o Free Pay (Disc/Promo) – Free Money Payment (Payment form 8); Disc = Discounts, established agreements Free Money 

taken in Rental Payment Screen; Promo = Promotions, Free Money taken in the new rental agreement screen 

o EPO Discounts – Agreement balance not collected when agreement is closed as an Early Buy Out 

o Rent Waived – Extensions on agreements, existing or new 

o LDW/GRP Waived – LDW/GRP Fees forgiven during payment process 

o Process Fee Waived – Processing Fees forgiven during the payment process 

o Reinst. Fee Waived – Late Fees/Reinstatement Fees forgiven during the payment process 

o 1&2 Days Late – Late/Reinstatement Fees forgiven on Rental Agreements that were 1 or 2 days late at the time of the 

payment 

o 3 Days Late – Late/Reinstatement Fees forgiven on Rental Agreements that were 3 days late at the time of the payment 

o Past Due On Pickup – Pro-rated rental dollars owed on past due closed agreements closed as Return or Repo 

o Past Due On Skips – Lost Revenue Dollars on accounts closed as Skip, followed by the percent of skip dollars against total 

revenue 

o *Total Lost Revenues – Sum of first ten rows (Free Pay (Disc/Promo) through Past Due On Skips) 

o Free Pay$/#Deliveries – Free Pay (Disc/Promo) ÷ Deliveries (Transactions Section) = average Free Payment dollars per 

delivery 

o Past Due Pkup$/#Pkup – Past Due On Pickup ÷ Pickups (Transactions Section) = average $ past due on Picked Up or 

Returned agreements 

o Past Due Days/#Pkup – Total of past due days on Picked Up or Returned agreements ÷ Pickups (Transactions Section) = 

average days past due at the time of agreement closed as picked up or returned 

o %Of All Proc. Fees Collected – % Collected = (Processing fees waived + Processing fees collected) ÷ Processing fees collected 

o %Of All Rein. Fees Collected – % Collected = (Reinstatement fees waived + Reinstatement fees collected) ÷ Reinstatement 

fees collected 

o %Of EPO Disc$/(EPO$+EPO Disc$) – Early Purch Option $ (Revenues Section) ÷ [Early Purch Option (Revenues Section) + 

EPO Discounts (Lost Revenues Section)] = average discount % on early buy outs (if your discount for early buy outs is 50%, 

this number should be close to 50%) 

 

Transactions Section 
Section Headers 

o Today (from top of report) – Activity as defined in report set up 

o Week-to-Date (from top of report) – Based on week close (date defined in report typically previous Sunday close) 

o Period-to-Date (from top of report) – Typically the last day of the previous month ending agreement count 

o Year-to-Date (from top of report) – Last day of the previous fiscal year 

o #Count – Agreement Count 

o $Ideal – Projection calculated as (Weekly payment × 4.33) + (Biweekly ÷ 2 × 4.33) + (Semi-monthly × 2) + (Monthly rental 

payment) = Ideal/Projected Monthly Rental Revenue 
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Section Content 

o Beginning Agree – Number of agreements from the end of the previous period and Ideal Dollars for expected monthly 

rental revenue for those agreements 

o + Deliveries – Number of deliveries for the defined period and Ideal Dollars for those deliveries 

o - Pickups – Number of pickups and repos for the defined period and Ideal Dollars for pickups and repos 

o - Payoffs – Number of payoffs for the defined period and Ideal Dollars lost for payoffs 

o - Skips/Stolen – Number of skips/stolen and charge offs for the defined period and Ideal Dollars lost for all active 

agreement charge offs/disposals 

o Ending Agree – Number of active agreements and Ideal Dollars for those agreements at the end of the defined period 

o Gain/(Loss) Agree – Net of the agreement transactions and Ideal dollars for those agreements for the period 

o New/Cur/Exs/Los/Netcust – New: a new customer who was added to the system within the defined period; Cur: customer 

who had an open agreement during the defined period; Exs: customer who was in the system before the defined period, 

but had no open agreements; Los: customer who had an open agreement that was closed during the defined period and 

has no active agreements; Netcust: the net gain or loss of customers during the defined period 

o Gain/(Loss) Items – Net of the units/items on agreement transactions 

o Override Std. Rate – Number of times the system generated rate of an item was changed and net of the gain/loss of 

projected income based on the override 

o Override Std. Term – Number of times the system generated term of an item was changed 

 

Past Due Section 
Past Due data is compiled from the fifth page of SUMMNT section header Ending Nbr Tickets Due and Ending Amt Tickets Due: 

Section Headers 

o End of Today – Based on Transaction Date 

o Collected Today – Based on Transaction Date 

o Pickups Today – Based on Transaction Date 

o #Agree – Number of agreements 

o %End#Agr – Percentage calculated by Past Due ÷ Total Agreements 

o $Amount – Total dollars past due for this category 

o %Ideal$$ – $Amount ÷ Ending Agree $Ideal (Transactions Section) = % of Ideal Dollars 
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Section Content 

o Past Due 01-07 – Agreements that are 1 to 7 days past due (“Overdue 1-3” + “Overdue 4-7” sum of all locations in 

SUMMNT for ALL COMPANY section of report) 

o Past Due 08-14 – Agreements that are 8 to 14 days past due (“Overdue 8-14” sum of all locations in SUMMNT for ALL 

COMPANY section of report) 

o Past Due 15-45 – Agreements that are 15 to 45 days past due (“Overdue 15-30” + “Overdue 31-45” sum of all locations in 

SUMMNT for ALL COMPANY section of report) 

o Past Due 46-90 – Agreements that are 46 to 90 days past due (“Overdue 46-90” sum of all locations in SUMMNT for ALL 

COMPANY section of report) 

o Past Due 91+ – Agreements that are 91 days and over past due (“Overdue 91+” sum of all locations in SUMMNT for ALL 

COMPANY section of report) 

o *Total Past Due – Total of all agreements past due (sum of Past Due 01-07 through Past Due 91+) 

o LO-Q Past Due > 7 – Low Quality Past Due is the total of Past Due 08-14 through Past Due 91+ (agreements greater than 7 

days past due) 

 

Statistics Section 

Section Content 

o #Cust-Actv – Number of customers with active rental agreements 

o %LDW-Cust – Percent of customers that have LDW coverage on agreements 

o $Cust-Ppay – Total dollars of customers’ Credit RTO Receivables/Green Money/Customer Deposits 

o #Cust-Chrg – Number of customers who owe RTO Receivables/Red Money/Suspense Money 

o $Cust-Chrg – Total dollars of customers who owe RTO Receivables/Red Money/Suspense Money 

o $Hold-Rein – Total dollar amount of Late Receivables, carried back to be paid later 

o #Agre/Cust – Average number of agreements per customer = Total number of agreements ÷ Total number of customers 

[Ending Agree (Transactions Section) ÷ #Cust-Actv] 

o $Ideal/Cust – Average ideal dollars per customer = Today’s Ideal Dollars of Ending Agreements ÷ Number of active 

customers [Ending Agree $Ideal (Transactions Section) ÷ #Cust-Actv] 

o $Ideal/Agre – Average ideal dollars per agreement [Ending Agree (Transactions Section) ÷ Ending Agree $Ideal 

(Transactions Section)] 

o #On-Rent – Number of units on rent today 

o #In-Service – Number of units in a service location today 

o 30+Days – Number of units in a service location today that have been in that location for 30 days or more 

o #Idle – Number of units idle 

o #100+ – Number of units idle in the current location for 100 or more days 

o RV – Remain book value for all idle units 

o #On-Loan – Number of units in a Demo/Loaner location 
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ZOOMMGR Example Report 
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Income Projection/Performance Analysis Report (INCPRJRP) 
 

Description 

The Income Projection/Performance Analysis Report (INCPRJRP) may be used to track performance by printing a summary of 
projected store rental income with comparisons to actual rental income.  It may be added to the report Spooler or manually 
generated. 
 

Report Type 

Management 
 

Recommended Frequency 

Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Month to Run Report For - Last, Current or Next 

• L-Last Month 

• C-Current Month 

• N-Next Month 

o Location to Run Report For – Select a location 

o Projected BOR (optional) – The user may optionally enter projected BOR for each of the four weeks of the projected 

month.  If the user does not enter “Projected BOR” on the selection screen, the BOR will be assumed to be the number of 

open agreements on the last day of the month prior to the projection (report) month. 
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Report Contents 

Top of Report 
The data in this section is based on the date the report was generated, what month the report was run for (last, current, or next), 

and the values in the summary record on the last day of the month prior to the report month.  When running the report for last 

month or the current month, the figures should not change.  

o Run Time – Date and time the report was generated 

o As of – This is the business day prior to the run date when report is run for the current or future month.  When the report is 

run for last month, this is the last day of that month.   

o Projections (Report) Month – Month and Year for which the report was run 

o Report Month Description – This describes which month for which the report is being run.  It will either be “Final: End of 

Month,” “Current: Month to Date,” or “Preliminary: Future Month,” depending if the report was run for Last, Current, or 

Next month.  

o BOR Projections Description – This will be “BOR PROJECTIONS ASSUMED” if the user did not enter BOR projections on the 

report selection screen, in which case the projected BOR will be the open number of agreements on the last day of the 

month prior to the projection (report) month.  Otherwise, it will be “BOR PROJECTIONS ENTERED” if the user did enter 

projected BOR on the report selection screen. 

o Weekly Accounts – Percent of weekly accounts (including bi-weekly accounts) from the last day of the month prior to the 

report month 

[SUM-NBR-RTO-WKLY-AGMTS + (SUM-NBR-RTO-BWKLY-SMTHLY-AGMTS − SUM-NBR-RTO-SMTHLY-AGMTS) ÷ 

SUM-NBR-OPEN-TICKETS] × 100 

o Semi-Monthly Accts – Percent of semi-monthly accounts from the last day of the month prior to the report month 

(SUM-NBR-RTO-SMTHLY-AGMTS ÷ SUM-NBR-OPEN-TICKETS) × 100 

o Monthly Accounts – Percent of monthly accounts from the last day of the month prior to the report month 

(SUM-NBR-RTO-MTHLY-AGMTS ÷ SUM-NBR-OPEN-TICKETS) × 100 

o Weekly Unit Average – Total of all rates (regular payments) of all weekly accounts (plus half the regular payment amounts 

of bi-weekly accounts) ÷ number of weekly (+ bi-weekly) BOR from the last day of the month prior to the report month 

SUM-PROJ-RTO-REV-WKLY ÷   (includes half of total bi-weekly payments)  

[SUM-NBR-RTO-WKLY-AGMTS + (SUM-NBR-RTO-BWKLY-SMTHLY-AGMTS − SUM-NBR-RTO-SMTHLY-AGMTS)] 

o Semi-Monthly Unit Average – Total of all semi-monthly payment amounts divided by the total number of semi-monthly 

payments from the last day of the month prior to the report month 

SUM-PROJ-RTO-REV-SMTHLY ÷   (includes only one payment per account) 

SUM-NBR-RTO-SMTHLY-AGMTS 

o Monthly Unit Average – Total of all rates of all monthly accounts ÷ Number of monthly BOR from the last day of the month 

prior to the report 

SUM-PROJ-RTO-REV-MTHLY ÷ SUM-NBR-RTO-MTHLY-AGMTS 

o Monthly BOR at Projected Month End – Monthly BOR count at the end of the projected month 

[PERCENT MONTHLY ACCOUNTS ÷ 100] × PRIOR MONTH ENDING BOR 

o Prior Month Ending BOR – Total BOR count at the end of the month prior to the report month 

SUM-NBR-OPEN-TICKETS (from last day of previous month) 
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Projected Rental Income Section 

The data in this section is also based on when the report was run, what month the report was run for (last, current, or next), and the 

values in the summary record on the last day of the month prior to the report month.  When running the report for last month or 

the current month, the figures should not change unless the user enters projected BOR numbers on the report selection screen. 

o Proj BOR – This is the projected BOR.  If the projection has not been manually entered, then the ending BOR for the month 

previous to the projection (report) month is used for all weeks and the “BOR PROJECTION ASSUMED” title will appear.  The 

29th, 30th, and 31st will be the percent of income which that particular day represents (see the Income Per Day 

Section).  

For weeks 1-4: SUM-NBR-OPEN-TICKETS (from last day of month prior to report month) 

For plus days: Income Per Day % (based on actual income received on the day of the week in month prior to report month) 

o Week – There are four weeks in each month and up to 3 additional “plus” days.  The weeks will always be for days 1-7 (first 

week), 8-14 (second week), 15-21 (third week), and 22-28 (fourth week).  The “plus” days (29th, 30th, and 31st) will be 

determined by the number of days in the projection month. 

o Weekly Number Due/Wk – Number of weekly accounts due during the week or plus day 

For weeks 1 through 4: PROJ BOR × % WEEKLY ACCOUNTS 

For the plus days: Same calculation as above except “Plus Day BOR” is substituted for “PROJ BOR” 

Plus Day BOR = PROJ BOR, week 4 × PROJ BOR, plus day % 

o Weekly Income Due/Wk – This is the weekly income expected during the week or plus day (for all weeks and all plus days). 

WEEKLY INCOME = NUMBER WEEKLY DUE × WEEKLY UNIT AVERAGE 

o Monthly Prcnt Due/Wk – Percent of monthly accounts due during the week or plus day for the month prior to the report 

month 

For weeks 1 through 4 and all plus days: Number of monthly payments expected in each respective week or day ÷ Total 

number of monthly payments expected 

(SUM-MTHLY-AGMTS-DUE-DAY01-07 ÷ SUM-NBR-RTO-MTHLY-AGMTS) × 100 

o Monthly Number Due/Wk – Number of monthly accounts due during the week or plus day 

For weeks 1 through 4: PROJ BOR × % MONTHLY ACCOUNTS × PERCENT MONTHLY DUE/WK 

For the plus days: Same calculation as above except “PROJ BOR, week 4” is substituted for “PROJ BOR” 

o Monthly Income Due/Wk – Monthly income expected during the week or plus day. 

For all weeks and all plus days: NUMBER MONTHLY DUE/WK × MONTHLY UNIT AVERAGE 

o Semi-Mo Prcnt Due/Wk – Percent of semi-monthly account payments due during the week or plus day 

For all weeks and all plus days: Number of semi-monthly payments expected in each respective week or day ÷  

Total number of semi-monthly payments expected 

[SUM-SMTHLY-AGMTS-DUE-DAY01-07 ÷ (SUM-NBR-RTO-SMTHLY-AGMTS × 2)] × 100 

o Semi-Mo Number Due/Wk – Number of semi-monthly account payments due during the week or plus day 

For weeks 1 through 4: Semi-Monthly Pmt/Acct Ratio × Semi-Monthly BOR × SEMI-MO PRCNT DUE/WK 

(Semi-Monthly Pmt/Acct Ratio = Total number of semi-monthly payments ÷ Number of semi-monthly accounts) 

(Semi-Monthly BOR = PROJ BOR × % SEMI-MONTHLY ACCOUNTS) 

For plus days: Same calculation as above except “PROJ BOR, week 4” is substituted for “PROJ BOR” 

Please Note: Semi-Monthly Pmt/Acct Ratio can be assumed to always be 2. 

o Semi-Mo Income Due/Wk – Semi-monthly income expected during the week or plus day. 

For all weeks and all plus days: SEMI-MO NUMBER DUE/WK × SEMI-MONTHLY UNIT AVERAGE 

o Total Income Due/Wk – Total income expected during the week or plus day 

For all weeks and all plus days: WEEKLY INCOME EACH/WK + MONTHLY INCOME EACH/WK + 

SEMI-MO INCOME EACH/WK 
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o Total Average Due/Wk – Average weekly rental income expected for each unit during the week or plus day 

For weeks 1 through 4: TOTAL INCOME EACH/WK ÷ PROJ BOR 

For the plus days: Same calculation as above except “Plus Day BOR” is substituted for “PROJ BOR” 

(Plus Day BOR = PROJ BOR, week 4 × PROJ BOR, plus day) 

o Total Projected Rental Income – Total of all weeks’ and all plus days’ total income each week and plus day 

(TOTAL INCOME DUE/WK, summed) 

o Overall Projected Average Per Unit – Average weekly rental income expected for each unit during the month 

For weeks 1 through 4: Month Unit Average ÷ Number of Weeks/Plus Days 

(Month Unit Average = TOTAL PROJECTED RENTAL INCOME ÷ PROJ BOR, week 4) 

(Number of Weeks/Plus Days = 4 + PROJ BOR, plus days summed) 

 

Performance Analysis Section 
The data in this section compares actual income in the projection (report) month with the projected rental income in the previous 
section. 

o Projected BOR – This is the projected BOR.  If the projection has not been manually entered, the ending BOR for the month 

previous to the projection month is used for all weeks and the “BOR PROJECTION ASSUMED” title will appear.  The 29th, 

30th and 31st will be the percent of income which that particular day represents (see the Income Per Day Section). 

Please Note: Same as PROJ BOR except in row form instead of column. 

o Projected Rental Income – This is the same as TOTAL INCOME EACH/WK in the PROJECTED RENTAL INCOME section for 

completed weeks.  However, if the projection is for the current month and the current week is not complete, then the 

amount will be prorated to include only the days already passed in the week.  For the prorated income amount, the 

calculation will use the sum of the INCOME PER DAY percentages (already passed in the week) × TOTAL INCOME EACH/WK.  

o Purchase Option Credits – Credits equal to the amount of the scheduled payments are given through the end of the month 

or the normal payout date, whichever comes first for agreements that are paid out early.  This credit is given so that a 

penalty is not incurred for early purchase options.   If the projection is for the current month and the current week is not 

complete, then the amount will be prorated to include only the days already passed in the week. 

• For the Week – MTD totals of SUM-EPO-CREDIT-DAY01-07, SUM-EPO-CREDIT-DAY08-14, SUM-EPO-CREDIT-DAY15-

21, SUM-EPO-CREDIT-DAY22-28, SUM-EPO-CREDIT-DAY29, SUM-EPO-CREDIT-DAY30, and SUM-EPO-CREDIT-DAY31 

respectively for each column 

• For the Month – Previous week’s “For the Month” amount (zero for 1st week) + Current “For the Week” amount 

o Actual Rental Income – This is the actual amount of rental income received, not including fees.  If the projection is for the 

current month, it will be indicated on the report with “Current: Month to Date.”  If the projection is for next month, it will 

be indicated on the report with “Data Unavailable.”  If the projection is for last month, it will be indicated on the report 

with “Final: End of Month.” 

• For the Week – MTD totals of SUM-PMT-AMT − SUM-RTO-EARLY-BUYOUT-AMTS 

• For the Month – Previous week’s “For the Month” amount (zero for 1st week) + Current “For the Week” amount 

o Rental Income Performance – This is the comparison of projected rental income and actual rental income plus purchase 

option credits.  Fees and other income are not included in this comparison.  If the projection is for the current month, it will 

be indicated on the report with “Current: Month to Date.”  If the projection is for next month, it will be indicated on the 

report with “Data Unavailable.” 

[ACTUAL RENTAL INCOME + PURCHASE OPTION CREDITS] ÷ PROJECTED RENTAL INCOME 

Actual Total BOR – This is the actual BOR at the end of each week or plus day for the projection month.  If not available 

(future periods) then field will display “N/A.” 

SUM-NBR-OPEN-TICKETS on the last day of the week (or plus day) of the report month 
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o Actual Total Income – This is the actual amount of total income received (which includes fees and other income).  This is 

used for comparison only and not included in the determining rental income performance.  If the projection is for the 

current month, it will be indicated on the report with “MONTH TO DATE.”  If the projection is for next month, it will be 

indicated on the report with “Data Unavailable.” 

• For the Week – SUM-MTD-REVENUE (from last day of the week) 

• For the Month – Previous week’s “For the Month” amount (zero for 1st week) + Current “For the Week” amount 

o Returned NSF Checks – Total amount of returned (refunded) bad checks in each week or plus day 

MTD total of SUM-NSF-RETURNED-CHECKS for the last day in the week 
 

Income Per Day Section 
This section shows the percent of income received each day of the week.  It is based on the actual rental income received in the 

month previous to the projection month.  If the projection is for next month, this data may be incomplete since the current month 

would be used as the basis and would reflect month to date only.   

Calculation: [MTD total of SUM-PMT-AMT (for each day of the week) ÷ SUM-MTD-PMT-AMT] × 100 
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INCPRJRP Example Report 
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Chapter 9: Petty Cash 

Petty Cash Detail Report (PCDTLRPT) 
 

Description 

The Petty Cash Detail Report (PCDTLRPT) can be run for summary or petty cash details including free-form comments on the receipt. 
 

Report Type 

Audit 
 

Recommended Frequency 

On Demand or Daily 
 

Format 

Landscape legal paper 
 

Filter Options 

o Beginning Selection Date – Enter the first transaction date for the report 

o Ending Date – Enter the last transaction date for the report 

o Select Companies – No, or Yes to enter up to ten company numbers 

o Select Regions – No, or Yes to enter up to ten regions 

o Select Divisions – No, or Yes to enter up to ten divisions 

o Select Stores – No, or Yes to enter up to ten store locations 

o Print Totals Only – No or Yes 

o Page Break on Store? – No, or Yes to print each store on its own page 

o Print/Change Audit Information – No, or Yes to include the “Chg By Empl/Date/Time” header and information 

o Exclude Cust Recv Forfeit – No, or Yes to exclude petty cash customer receivable forfeits from the petty cash report if Petty 

Cash Customer Receivable Forfeit is set up in your system 
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Report Contents 

o Store – Store number on the petty cash receipt 

o Date – Transaction Date 

o Responsible Employee – Employee who provided or requested the expense 

o Entered By – Employee who entered the receipt into the system 

o Amount – Dollar amount on the petty cash receipt 

o Comment – Comments that were entered for the receipt 

o Chg By Empl/Date/Time – Employee, date, and time of the edit, if the receipt was edited 
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PCDTLRPT Example Report 
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Chapter 10: Receivables 

Receivables Report (RECVRP) 
Description 

The Receivables Report (RECVRP) is used to audit Credit (overpayment held for future use) and/or Debit (suspense) receivable 
amounts for customers who have open agreements and/or no open agreements.  If the option fields are left blank, all customers 
with a receivable for the selected location will print. 

Report Type 

Audit 

Recommended Frequency 

On Demand, Weekly, or Monthly 

Format 

Portrait letter paper 

Filter Options 

o Location – Select an individual store 
o Receivable Type – C = Credit Receivables, D = Debit Receivables, or leave blank for both 
o Customers With or Without Open Agreements – O = Open Agreements, N = No Open Agreements, or leave blank for both 

 
Click OK at the Attention prompt. 
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Report Contents 

o Location – Store number and name 
o Receivable Type – Credit, Debit, or All for both 
o Customers With Open Agreements – Active Agreements for only customers with open agreements, No Active Agreements 

for only customers without open agreements, or All Agreements for both 
 

o Cust Acct – Customer’s account number 
o Customer Name – Customer’s last and first name 
o Recv Amount – Customer’s receivable amount 
o Open Agr – Number of open agreements 
o Closed Agr – Number of closed agreements 
o Last Closed – Date of most recent closed agreement for this customer 
o Last Receivable – Date of the most recent receivable receipt for this customer 

 
Summary Line on the Last Page 
o Total Customers – Total number of customers for this location 
o Total Amount – Net Dollars of receivables for this location 

 

RECVP Example Report
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Print RTO Receivables (RTORECVP) 
 

Description 

Print RTO Receivables (RTORECVP) is a one-line report used to audit RTO receivables (also called suspense dollars).  You can select 
by less or greater than a specific dollar amount.  Also, you can choose only customers without open agreements.  The report can be 
emailed, printed to PDF, or printed to a printer. 
 

Report Type 

Customer Audit 
 

Recommended Frequency 

On Demand or Monthly 
 

Format 

Portrait letter paper 
 

Filter Options 

o Loc – Store location associated with the customer 

o Cust Type – Default customer type 

o Totals Only – No, or Yes to print one line with Total number of customers and net dollars in RTO Receivables 

o Less or Greater – (L)ess or (G)reater than 

o Amount – Dollar amount associated with the previous question 

o W/O Open Agmt – No, or Yes to list only customers with receivables without an open agreement 
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Report Contents 

o Cust # – Customer number 

o Name – Customer’s last and first name 

o RTO Rec Amt – Receivable amount for this customer 

o Tot RTO Receivables – Running total of net receivable dollars this location 

o Tot RTO Rec Custs – Running count of the number of customers with RTO receivables 

o Loc – Location associated with this customer 

RTORECVP Example Report 
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Chapter 11: Recurring Payments 

Recurring Online Payments (RECOLPRT) 
 

Description 

Tickets Enrolled in Recurring Online Payments (RECOLPRT) shows which customers and their agreements are enrolled in Recurring 
Payments.  It can also be run for previous dates to show which customers’ recurring payments were last ran, and it can be run  
inversely to show which customers and their agreements are not currently enrolled. 
 

Report Type 

Customer 
 

Recommended Frequency 

On Demand 
 

Format 

Portrait letter paper 
 

Filter Options 

o Print Recurring Tickets 

• A-All Recur Tickets – Prints a list of all customers and their tickets who are currently enrolled in Recurring 

Payments as of this time 

• D-Recur Due Within Date Range – Prints a list of customers and their tickets whose last recurring payments were 

processed within the specified due dates 

• N-Tickets Not Recur – Prints a list of customers and their tickets who are not enrolled in Recurring Payments 

o Starting and Ending Due Date – Only valid when D-Recur Due Within Date Range is set in the Print Recurring Tickets field 

above 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, 1-Select by Locations, or 2-Select by 

Location Groups 

o Location Selection – 1-Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2-Select Range of Locs/Groups to 

enter a Starting and Ending Loc Group 

  



 

Reports Manual | 2021 
 

Revised 9/27/19    161 | P a g e  

 

 
 

Report Contents 

o Store – Store where the customer and ticket are currently open 

o Next Due – Ticket’s next due date 

o Customer Name – Customer’s last and first name 

o Ticket # – Ticket (or Agreement) Number 

o Terms 

• M – Monthly 

• S – Semi-Monthly 

• B – Bi-Weekly 

• W – Weekly 

o Tckt Recurring – Y for Yes if the ticket is enrolled in Recurring Payments 

o Pmt Amt* – Rental payment due, not including tax or fees 
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RECOLPRT Example Report 
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Chapter 12: Service 

Service Analysis Report (SERVRPT) 
 

Description 

The Service Analysis Report (SERVRPT) provides details of units that are currently in a Service Location or have been taken out of a 
Service Location. 
 

Report Type 

Inventory Audit 
 

Recommended Frequency 

On Demand or Weekly 
 

Format 

Landscape legal paper 
 

Filter Options 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Service Information – 2 = To Service to print only the inventory items that are currently in service, 1 = From Service to print 

only the inventory items that have been taken out of service, or leave blank for both 

o Starting Date – Beginning of the date range for which the report is run 

o Ending Date – End of the date range for which the report is run 
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Report Contents 

Horizontal Floating Headers  
o Date To Service – Date on which the item was transferred to service 

o Days in Service – Number of days this item has been in service 

o Serial # – Serial number of the item being serviced 

o Alt Id# – Alternate Identifier Number of the item being serviced 

o Model # – Model Number of the item being serviced 

o First Rented – Date on which the item was first rented (if blank, this is a New item) 

o Inventory Status – Status of the item 

o Brand – Model Brand Description of the item 

o Desc – Model number Description on the item 

 

Headers  
o Date To Service – Date on which the item was transferred to this service location 

o Date From Service – Last date on which this item was transferred to service, if any 

o Current Location – Current location number and location description 

o Cost – Service Cost added to the item when taken out of service 

o Service Notes/Problem Description – Service Notes that were entered when this item was transferred to service 

o Where Serviced – From notes that were entered when item was transferred to service 

 

The following will appear on the report if the item in service is associated with an active or paid out agreement: 

o RA # – Rental Agreement Number 

o Customer – Customer’s last and first name and address 

o Loaner – Serial number will be displayed if there is a loaner unit on the agreement, otherwise nothing will display 

 

Report Totals 

o Number of Units Being Serviced in [Store Number or Loc Group] – Total number of units in this location 

o Total Number of Units Being Serviced – Report Total (on the last page of the report) 
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SERVRPT Example Report 
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Chapter 13: Tax 

Sales Tax Analysis Report (SLTAXRPT) 
 

Description 

The Sales Tax Analysis Report (SLTAXRPT) is used for reporting tax to State and Local governments. 
 

Report Type 

Summary Accounting 
 

Recommended Frequency 

On Demand or Monthly 
 

Format 

Landscape legal paper 
 

Filter Options 

o Activity Date – Report is MTD so this is the final activity date, typically the last day of the month 

o Select State/Province – No, or Yes to enter up to ten US States or Canada Province codes in the State/PC field 

o Select by Loc or Loc Groups – No to print all locations if terminal record allows, or 1 - Select by Locations or 2 - Select by 

Location Groups to prompt Loc/Group Selection 

• Loc/Group Selection – 1 - Select by 10 Locs/Groups to enter up to ten Locations/Groups, or 2 - Select Range of 

Locs/Groups to enter a Starting and Ending Loc Group 

o Select by Tax Group or Tax Code – No, or Yes to prompt additional fields 

• Select by Groups or Codes – 1 - Select by Tax Groups or 2 - Select by Tax Codes 

• Tax/Grp Code – Enter up to ten tax groups or tax codes 

o Print Taxable Only – No or Yes 

o Totals Only – No or Yes 

o Exclude codes with no MTD taxes – No or Yes 
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Report Contents 

Horizontal Headers 

o Business Date – Activity Date entered in the report’s filter options 

o Print Taxable Only – Displays if Yes was entered in the Print Taxable Only field 

o Taxable Item – Displays if No was entered in the Print Taxable Only field 

o Sales Tax Percent – Tax Percentage on the Tax Code or Group 

o Today 

• Tax – Tax collected Today based on entered Activity Date 

• Income – Total Income collected today 

o WTD 

• Tax – Tax collected Week-to-Date based on entered Activity Date 

• Income – Total Income collected Week-to-Date 

o MTD 

• Tax – Tax collected Month-to-Date based on entered Activity Date 

• Income – Total Income collected Month-to-Date 
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o YTD 

• Tax – Tax collected Year-to-Date based on entered Activity Date 

• Income – Total Income collected Year-to-Date 

o +/- Prev MTD 

• Tax – Tax collected the previous Month based on entered Activity Date 

• Income – Total Income collected the previous Month 

o Tax Code – Tax Code assigned in TAXCDMNT 

• Percent – Tax Percent associated with the code 

• Tax Desc – Tax Description associated with the code 

 

Vertical Headers 

Please Note: If Print Taxable Only is Yes, only taxable revenue will appear on the report. 

o Rental Income 

• Regular – Rental Income excluding Early Buy Out income collected for the defined period 

• Ownership – Rental income payment that causes the Rental Agreement to payout for the defined period 

• Total Rental Income – Total Rental Income collected for the defined period 

o AR Payment – Income Retail Accounts Receivable collected for the defined period 

o In-Home Collection Fees 

o Late Chg – Late Charge Revenue/Reinstatement Fees collected for the defined period 

o Cash Sale – Cash Sale Revenue collected for the defined period 

o Purchase Opt – Early Buy Out Income collected for the defined period 

o Waiver Fee (GRP) – Income on GRP/Waiver/LDW Fees collected for the defined period 

o NSF Checks Repaid – Income from paid NSF checks 

o Process Fee – Income from Processing Fees collected for the defined period 

o Delivery Fee – Income from Delivery Fees collected for the defined period 

o Install Fee – Income from Installation Fees collected for the defined period 

o Other Taxable – Income from Other Fees collected for the defined period 

o Club Fees – Income from Club Fees collected for the defined period 

o Airtime Fees – Income from Airtime Fees collected for the defined period 

o Recycle Fees – Income from Recycle Fees collected for the defined period 

o Deposits – Income from Deposits Fees collected for the defined period 

o Misc Fees – Income from Miscellaneous Fees collected for the defined period 

o ESP Fees – Income from Extended Service Policy Fees collected for the defined period 
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SLTAXRPT Example Report (Print Taxable Only: No) 
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SLTAXRPT Example Report (Print Taxable Only: Yes) 

 


